Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: retail units  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
- According to the most recent data held by the council, how many retail units are there within your local authority area? 

Answer:
Based on the Valuation Office Agency (VOA) property descriptions – Shop; Shop and Premises; Shop, Office, and Premises; Shop, Store and Premises – there are 3,621 units.

(Please note: “retail” is not a reporting category held by the Council; figures reflect VOA designations only)
- For the above, please provide both the number of vacant units and the number of occupied units. 

Occupied Units 3,222 Vacant Units 399 - (Vacancy is inferred from empty property reliefs/exemptions)

- Please provide the date for when this information was last updated.

12th January 2026

- In the calendar year 2025, how much was paid to the council in business rates from businesses registered as retail outlets?

£14.03m

- How many retail units were registered with the council in the year 2015?

The Council does not hold a historic dataset showing the number of properties classified as “retail” in 2015. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

- For the above, please provide both the number of vacant units and the number of occupied units. 

Data not held -see above 
- In the calendar year 2015, how much was paid to the council in business rates from businesses registered as retail outlets?


Data not held -see above 
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
