Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Subject Access Requests
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am conducting some further research on Subject Access Requests in particular Children’s Records. I am aware that some Subject Access Requests can often involve sensitive material which can be lengthy in size such as documents ranging from 2000 – 5000 pages post redaction of third-party material.
 

Could you tell me the following for children’s records and for SARS in general? Over the last 3 years

 

What is the average size of Subject Access Request – if you do not hold the precise data to provide a mean average then a rough approximation from memory will be fine. For example, is 5000 pages rare or frequent?

Answer:

Children’s social care Subject Access Requests -
All records are downloaded into files of approx. 100 pages.

April 2021 to March 2024 we had 259 SAR requests which equated to 7,739 files = 773,900 pages.

Therefore the average number of pages per request over the 3 years was 2,988.

Some requests are very small and some are very large. Requests over 5,000 pages are frequent.

Do you ever hand out a selection of records rather than full records?

Yes, but rarely.

The requestor sometimes specifies the period of time that they want their records from. Therefore only these records are released.

Sometimes it is not appropriate to release full records due to the individual needs of the requestor. In these cases we work with advocates, social workers and individuals to ensure they receive records in a format that is appropriate to their needs or situation. This can include creating chronologies of significant life events rather than full records.

 

How many requests are disclosed (annually) roughly 2000 – 3000 pages long?

 

How many requests are disclosed (annually) roughly 3000-4000 pages long?

How many requests are disclosed (annually) roughly 4000 – 5000 pages long?

With regard to the above 3 questions, the information is not available without going into every individual request (259 of them) to look at how many pages we have released. To collate the information would exceed the cost limit.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine and resubmit your request so that it reduces the
cost to within the 'appropriate limit'.

How many requests are disclosed (annually) that are roughly 5000+ pages long?

This information is not available without going through every single disclosure. However, we would estimate that we receive one request per month over 5000 pages.

If you cannot answer these questions with precise details then could you provide a more general answer addressing the typical size of a Subject Access Request for Children’s information whether previously in care or still in care for your local authority?

The table below shows the monthly number of requests our team receive and the number of files they equate to.  

	April 2021
	April 2022
	April 2023

	5 = 314 Files
	5 = 52 Files
	5 = 149 Files

	May 2021
	May 2022
	May 2023

	5 = 331 Files
	2 = 25 File
	5 = 24 Files

	June 2021
	June 2022
	June 2023

	8 = 179 Files
	5 = 170 Files
	9 = 291 Files

	July 2021
	July 2022
	July 2023

	9 = 192 Files
	6 = 210 Files
	9 = 90 Files 

	August 2021
	August 2022
	August 2023

	8 = 245 Files
	7 = 97 Files
	4 = 144 Files

	September 2021
	September 2022
	September 2023

	4 = 278 Files
	12 = 184 Files
	8 = 157 files

	October 2021
	October 2022
	October 2023

	11 = 236 Files
	3 = 155 Files
	8 = 186 Files

	November 2021
	November 2022
	November 2023

	4 = 66 Files
	8 = 527 Files
	4 =23 Files

	December 2021
	December 2022
	December 2023

	4 – 19 Files
	5 = 153 Files
	13 = 161 Files

	January 2022
	January 2023
	January 2024

	4 = 81 Files
	9 = 518 Files 
	15 = 504 Files

	February 2022
	February 2023
	February 2024

	5 = 97 Files
	7 = 242 Files
	15= 150 Files

	March 2022
	March 2023
	March 2024

	9 = 157 Files
	15 = 1103 Files
	5 = 229

	TOTAL

75 requests 
= 2195 Files

   Each file is approx. 100 pages
	TOTAL

84 requests 
= 3436 Files

Each file is approx. 
100 pages
	TOTAL

100 requests 
= 2108 Files

Each file is approx. 
100 pages


Any comments you would like to make to answer the questions more accurately?


No
 

In the last ten years:

 

Are there any occasions where you have refused a Subject Access Request using the provisions outlined in DPA 2018/GDPR (whether children’s records or any other) over the last five years and what were these reasons, such as manifestly excessive?/ excessive resources such as cost of labour or time to produce?

We rarely refuse requests, but the following are reasons that we have refused requests over the last 10 years:
- If there are ongoing court cases and releasing files could prejudice the case.
- Releasing files could cause significant harm to the mental health of the requestor.
· Disruption to current social work practice. 

Have you ever introduced a charge for SAR records (whether children or another area) because the resources involved in disclosing such material would be disproportionate or excessive such as the time involved to redact records and money spent on labour to prepare the documents for disclosure

No
Any comments you would like to make to answer the questions more accurately?

No

You may re-use the information under an Open Government Licence.
