Freedom of Information Act 2000/Environmental Information Regulations 2004 
Re: provision of care and/or support for adults with complex needs
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please send me:

· Information request 1 - Information on all frameworks and contracts organised by the council for the provision of care and/or support for adults with complex needs; whether joint or separate for mental health, learning disability, acquired brain injury and physical disability. To include: the description of the framework; the start date; the end date; the name of the team responsible for commissioning it; and the lead commissioning contact name and role for each framework or contract
Answer:
Our strategic intention for Supported Living Services is to commission high quality, highly personalised outcomes focused support Services for Service Users who would benefit from living independently with support in place to help them do that. The type and frequency of support will vary; some Service Users may need a few hours a week, whilst others might require 24-hour support.

Services will support the development of care and support pathways for vulnerable adults of working age (18-64) and older people (65+). This will ensure that there is a unified pathway through services as the needs of Service Users change over time.

The Services will be provided for people who live in a variety of settings as follows:

Self-contained flats in a scheme or perhaps as a cluster of properties with onsite support and in some cases, a communal hub

Shared houses with floating or onsite support – in these types of schemes communal facilities like kitchens and bathrooms might be shared

Extra Care schemes which have self-contained flats, there may be onsite support and, in some cases, onsite care. Schemes might support older people or in others we encourage a mix of ages.

Services will also be provided to people living in their own homes in the community.

	Lot No.
	Lot Description
	Up to a maximum number of providers to be awarded



	Lot 1
	Enablement Supported Living Services for people with Learning Disability and Mental Health


	15

	Lot 2
	Living Well Supported Living Services for older people and people living with dementia


	5

	Lot 3
	Living Well Supported Living Services for people with a physical and sensory disability


	10

	Lot 4
	Specialist Supported Living Services for people with Complex Needs 
	5



	Lot 5
	Recovery Supported Living Services for people with Complex Adult Mental Health


	1


Start/end dates: The framework commenced on 01/07/2021 and will expire on 02/11/2025; with the option to extend for 2 further periods of up to no more than 24 months in total to 31/10/2027
Team responsible: Strategic Commissioning
Lead Commissioning contact: Kate Galoppi, Head of Commissioning

· Information request 2 – For all the identified frameworks and contracts identified in the request above to provide the names of all organisations awarded onto the framework or contract
The providers awarded against each lot:

Lot 1:

	Community Integrated Care

	Pathfinders Community Support Ltd

	Creative Support Ltd

	Advance Housing and Support Ltd

	Sova Healthcare Leicester Ltd

	CareTech Community Services Limited

	Oakfield (Easton Maudit) Limited

	Lifeways Community Care Ltd

	Affinity Trust

	Sanctuary Home Care Ltd (t/a Sanctuary Supported Living)

	Voyage Care

	Ambient Support Limited

	IBC Quality Solutions Ltd

	Adjuvo Care & Support Limited (Valorum Care Group PLC)

	Care4U (Leicestershire) Limited


Lot 2:

	Community Integrated Care

	City & County Care Services Ltd (t/a Aspire UK)


Lot 3:

	Community Integrated Care

	CareTech Community Services Limited

	Sanctuary Home Care Ltd (t/a Sanctuary Supported Living)

	Voyage Care

	Ambient Support Limited


Lot 4:

	Community Integrated Care

	Pathfinders Community Support Ltd

	Advance Housing and Support Ltd

	CareTech Community Services Limited

	Lifeways Community Care Ltd


Lot 5:

	Creative Support Ltd


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
