FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act, I would like to request the following information:

- The total number of complaints about noise that could be a ‘statutory nuisance’ under the Environmental Protection Act 1990, made during the 2021 calendar year
For Noise and Pollution Control = 3078 complaints

- The reason for each of the above complaints, for example noise from intruder alarms, noise from construction work etc

	Construction Noise
	94

	Industrial Noise
	49

	Noise from Entertainment Premises eg Pub
	193

	Noise from Places of Worship
	21

	Noise from Premises Alarm (Non Domestic)
	71

	noise from retail/wholesale premises
	27

	Noise from Vehicle(s)
	85

	Noise on the Street
	44

	Traffic Noise
	3

	
	

	Barking Dog - Call Out Details Issued
	54

	Dog Barking - Initial Complaint
	364

	
	

	noise (diy)
	65

	noise animal (not dog)
	18

	Noise from fireworks
	14

	noise house alarm (domestic)
	122

	noise neighbour,(bangs,bumps,voices,etc)
	510

	noise parties (domestic houses only)
	155

	noise playing of music (domestic)
	1060

	noise vehicle alarm
	21

	Other Noise
	105

	overlocking, sewing machines etc
	3



You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
