FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
For the purposes of this request, a ‘tradespeople’ refers to any individual providing professional services in skilled trades, such as plumbing, building, electrical work, carpentry, and other related manual or technical services. 

1. The number of open investigations that Leicester City Council Trading Standards has into tradespeople suspected of breaching consumer protection law. 

2

2. The number of times Leicester City Council Trading Standards took enforcement action against tradespeople suspected of breaching consumer protection law during the following years: 2025, 2024, 2023, 2022, 2021, and 2020.
1 in 2022 

1 in 2023

3. The frequency with which breaches of CMA guidance were cited in complaints submitted to Leicester City Council Trading Standards concerning tradespeople.
0.

4. The number of staff employed by Leicester City Council Trading Standards during the previous five years (2025, 2024, 2023, 2022, 2021). 
2021 
8

2022 
6.5 FTE

2023 
7.5 FTE 

2024 
7

2025 
8

5. The number of staff who have left Leicester City Council Trading Standards in 2025 during the previous five years (2025, 2024, 2023, 2022, 2021), through each of the following ways (moved roles internally, left Leicester City Council Trading Standards voluntarily, made redundant). 
2021
0

2022 
1 officer left, 2 officers flexible retirement

2023 
1 officer flexible retirement (0.5 post)

2024 
1 officer flexible retirement (0.5 post)

2025 
0

6. Budget allocated to Leicester City Council Trading Standards during the previous five years (2025, 2024, 2023, 2022, 2021). 

2021 
£409,300

2022
£413,100

2023 
£438,600

2024 
£380,200

2025   £401,400

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
