FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please can you provide me with the following information held by your council regarding Disabled Facilities Grants - 

1. The Head/Manager responsible for Disabled Facilities Grants, their contact details including telephone number and email address.

Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release.

2. Details of your current software that you use to manage customers applications, e.g. NEC, Idox, Civica, etc. including contract cost, duration of the contract and its expiry date.
Disabled Facilities Grants help disabled people towards the cost of making changes to their home so they can continue to live there

Leicester City Council Housing Department do not use externally sourced software systems to manage customers applications. We have an internally developed system that is used to manage customers applications and Disabled Facility Grant cases which are referred from Adult Social Care following an Occupational Therapists assessment. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
