Freedom of Information Act 2000/Environmental Information Regulations 2004
Re: housing repairs
Your request for information has now been considered and the Council’s response to your questions is shown below.
You asked:
1. I would like you to confirm what repairs to council housing the council would define as falling into “urgent” and “emergency” categories. If you have a document or list outlining what kind of repairs fall into these two categories, I would like you to provide me with a copy.

· If the council does not have its own definitions for “urgent” and “emergency” repairs, I would appreciate you outlining how the council decides what constitutes an “emergency” or “urgent” repair. 
· Alternatively, if the council uses other definitions for repairs of varying urgency, I would appreciate you providing me with details of these. 

2. For both the “urgent” and “emergency” repair categories, I would like you to provide me with the council’s target time window (in days, or where shorter, in hours) for delivering the repair. 

I would like the data returned in a spreadsheet format preferably, but if this is not possible a word document is fine.
Answer:

For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain i.e. the Council’s website.

Relevant information can be accessed via the following links:

https://www.leicester.gov.uk/media/180950/repairs-handbook-2016.pdf
https://www.leicester.gov.uk/media/179579/priority-of-repairs.pdf
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
