Freedom of Information Act 2000/Environmental Information Regulations 2004  
Re: Fraud
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Do you have a fraud investigation department/team? 
Yes.

2. How many fraud investigators are there in your team? 
8.

3. Can you please list the top 4 most common types of fraud you investigate? 
False representation, failure to disclose information, theft and money laundering.

   

4. Do you investigate any Covid related fraud cases – e.g. business grant, business support, business rates relief or business load fraud cases?  
Yes.

5. Do you release or publish any information about the number of cases you investigate per annum, the value of fraud and their outcomes? 
Yes.

6. How many fraud cases were investigated in 2020 and in 2021? 
2020 = 225.

2021 = 167.

7. Do you use an electronic case management system to record and manage your fraud cases? If so, which case management system do you use? 
Intec InCase Intelligence and Intec IDIS.

8. Do you use data matching to proactively identify potential fraud cases? 
Yes.

9. Which product or service do you use? 
Intec IDIS, National Fraud Initiative, Destin Solutions.

10. Do you investigate fraud on behalf of other organisations? 
Occasionally.  

11. Can you please state who? 
Local Authorities, Academy Schools.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
