FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
The questions relate to investigations and enforcement activities against rogue general firms and sole traders in the repair, maintenance and improvement sector, undertaken by the council and/or its Trading Standards department.

These complaints, investigations and prosecutions could be for reports of work by builders and fitters that is incomplete, completed to a poor standard or dangerous, or where a customer has been over-charged, defrauded or otherwise faced unfair practices. 

For each of the last four years:

1) How many reports and complaints about cowboy builders did your authority receive? This could be directly or via a conduit such as Citizens’ Advice.

 The total number of complaints meeting this criteria each year is as follows:

	Year
	Total Number of Complaints

	2018
	138

	2019
	115

	2020
	156

	2021
	221

	Grand Total
	630


This response relates to rogue general firms and sole traders in the repair, maintenance and improvement sector, undertaken by Leicester City Council’s Trading Standards service.  This includes the full range of home improvement businesses including builders, plumbers, heating engineers, landscapers, kitchen fitters etc.
2) How many investigations did your authority open into cowboy builders?
	Year
	Total Number Where ‘Visits’ are Recorded
	Investigation Initiated
	Prosecuted

	2018
	101
	3
	0

	2019
	84
	2
	3

	2020
	110
	2
	0

	2021
	91
	3
	0

	Grand Total
	386
	10
	3


Total number in Visits column denotes where a complaint has been looked at in some way, i.e., that some follow up has taken place.  It cannot be taken from this that any particular business was non-compliant.  It may be that the complainant was contacted and advised and no further action taken.  Similarly it could denote that the business has been contacted and advised and NFA (no further action) taken.

Investigations initiated does NOT inevitably result in prosecution and may be concluded NFA, advice or warning

3) How many fines did your authority issue to cowboy builders?
None.

4) What was the collective value of these fines?
Not applicable.

5) How many times did your authority prosecute individuals and businesses accused of being rogue builders?
3.

6) How many of these prosecutions resulted in convictions?
1 convicted and 2 in the court system.

7) How many convictions resulted in prison sentences?
1.

8) How many of these were suspended sentences?
0.

When it comes to prosecutions I expect you will have your own categorisation of criminal activity related to builders and fitters. From my own research it appears prosecutions may include, but as I’m not an expert should not be limited to, charges of;

:: Trader knowingly / recklessly engage in a commercial practice (unfair trading regulations 2008).

:: Trader engage in unfair commercial practice (unfair trading regulations 2008)

:: Trader engage in a commercial practice which is a misleading omission (unfair trading regulations 2008)

:: Trader engage in a commercial practice which was aggressive (unfair trading regulations 2008)

:: Conspiracy by trader to engage in a commercial practice which is a misleading action etc. (unfair trading regulations 08)

:: Fraud by false representation (fraud act 2006)

:: Participate in fraudulent business carried on by sole trader (fraud act 2006)

:: Dishonestly fail to disclose information to make a gain for self / another or cause / expose other to a loss.


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
