Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:
I would like to know: 

1. The number of noise complaints made to the council in 2015

2. The number of noise complaints made to the council in 2016

3. The number of noise complaints made to the council in 2017

4. The number of noise complaints made to the council in 2018, up to the date of this request (November 13th 2018)

I would be grateful if you could break your response down into the following categories of noise complaint types, or their effective equivalents: 

Domestic noise

This includes loud music, barking dogs, burglar alarms and late-night parties.

Commercial noise

This includes factory noise, fan noise, chiller noise, delivery noise, construction site noise and music from pubs and clubs.

Noise in streets

This includes car alarms, ice cream chimes, machinery operating in the road and the use of loudspeakers - but excludes traffic. 

Initial noise complaints received in 2015 = 2104
Domestic Noise - 1724

Commercial Noise - 332

Noise in the street - 48

Initial noise complaints received in 2016 = 2480
Domestic Noise - 2018

Commercial Noise - 407

Noise in the street - 55

Initial noise complaints received in 2017 = 2710
Domestic Noise - 2141

Commercial Noise - 473

Noise in the street - 96

Initial noise complaints received in 2018 (Up to 13 Nov 2018) = 2476
Domestic Noise - 2012

Commercial Noise - 403

Noise in the street - 61

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

