Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Economic Development / Business Support (ED) team  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I am writing to request information regarding the activities of the council's Economic Development / Business Support (ED) team.
1. Does the council have an Economic Development (ED) team that provides business support to local companies?

Answer:
Yes

2. If so, please provide the email address and telephone number of the Economic Development team.

The Head of Service is Peter Chandler peter.chandler@leicester.gov.uk  

3. If the council does not have an ED team, please provide the contact details of the organisation responsible for offering business support in your council area.

The single access point for business support in the area is provided by the Business Gateway Growth Hub https://bizgateway.org.uk/ 

4. Does the ED team use a Customer Relationship Management (CRM) system?

Yes

5. If a CRM system is in use, what is the name of the CRM system being used by the ED team?

Evolutive

6. If the ED team does not currently use a CRM system, does the ED team maintain a list of the companies that it supports? 

See above

7. And if the list is maintained on a spreadsheet, please share a blank copy of the spreadsheet, including the column headings indicating the information collected (no companies data is required).

See above

8. Additionally, if the information requested is already publicly available, I kindly request detailed guidance on where I can find it. Specifically, please provide instructions on how to locate expenditure on a CRM related to the Economic Development team, including:

Not applicable

9. The name and location of the document or webpage where expenditure data is published.

Not applicable

10. Any specific filters or search terms I should apply to focus on expenditure related to the ED team and their subscription to a CRM.

Not applicable

11. Does the ED team report the number of business support request that they receive to anyone?

Not applicable

12. And if so, who does the ED team report to – i.e. who are the ED team’s key stakeholders? 
This might include for example: own management team, councillors, Department for Business and Trade, Department for Levelling Up, others – please specify. 

Reports to various external funders and Internal briefings to senior management and lead members

13. Kindly provide an example copy of the business support activity report the ED team gives its stakeholders.

There is no standard report. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may re-use the information under an Open Government Licence.

