Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

I would like to make a request under the Freedom of Information Act (2000). I’m seeking to identify the number of complaints made by neighbours about high hedges, trees or plants.

The questions I have are as follows:

Q1. In the following time periods, please provide the total number of complaints logged regarding a neighbour’s high hedges, trees or plants under Part 8 of the Anti-social Behaviour Act 2003:

	2017
	0

	2018
	0

	2019
	1


Q2. In the following time periods, please provide the number of complaints that were settled / resolved regarding a neighbour’s hedges, trees or plants: 

	2017
	0

	2018
	0

	2019
	0* still on going, Notice has been appealed and we are awaiting decision from Planning Inspectorate.


Q3. In the following time periods, please provide the number of complaints that were rejected because the complainant had not followed the Government’s ‘over the garden hedge’ guidance:

	2017
	0

	2018
	0

	2019
	0


Q4. Please state how much income you generated from payments related to handling disputes related to high hedges, trees or plants in the following time periods:

	2017
	0

	2018
	0

	2019
	£360


Q5. In the following time periods, please provide the fines or instances where the council has to complete remedial work where a remedial notice was not acted upon?
	Year 
	Fines issued 
	Council enforcement of remedial notices e.g. council entering land to carry out required work 

	2017
	0
	

	2018
	0
	

	2019
	0
	


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

