FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to submit a freedom of information request to find out about noise complaints and complaints about neighbours in your council's jurisdiction. 
Would it be possible to send me the following:
· The number of neighbour complaints and noise complaints broken down by month from January - August 2020 
· The same figures for the previous 5 years (so Jan- August in 2015,2016,2017,2018,2019).
· The reason given for the complaint (i.e. DIY noise, entertainment noise, construction noise, children playing, rubbish) broken down by month for Jan - August 2020 and the same data for the previous two years.
Please find the relevant information attached.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write to: 

Internal Review

Information Governance & Risk

Leicester City Council

City Hall, 115 Charles Street

Leicester LE1 1FZ

info.requests@leicester.gov.uk
