FREEDOM OF INFORMATION ACT 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

When do the duty officers at the Dawn centre hostel receive their rota for 2021?


The rota is provided toward the end of the year, for the following year.

Is this still a years rota provided a year in advance?
It is provided at the end of the previous year, to cover the following year.  It is high-level, provisional, and subject to change.

Do the duty officers still receive a years rota due to the current covid pandemic? If not how long in advance do they receive their rota and for how long? 


Due to current arrangements, related to COVID-19, it is reviewed in 2 week blocks.  As such, arrangements on the annual rota are indicative and may change with service needs.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
