FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below. You asked:
The rate of refuse collection for domestic dwellings, for the year 2020 to date, 2019 and as many years for which records are available.
Refuse collections for domestic dwellings are collected at a rate of once per week. This has been the case at least since 1998, and likely for much longer. 

The percentage of refuse collections missed for domestic dwellings for the year 2020 to date, 2019 and as many years for which records are available 
Based on records available, the following shows the approximate percentage of refuse collections missed year on year since April 2006:

	Year
	% missed refuse collections

	2006/07
	0.054%

	2007/08
	0.041%

	2008/09
	0.040%

	2009/10
	0.038%

	2010/11
	0.035%

	2011/12
	0.029%

	2012/13
	0.027%

	2013/14
	0.032%

	2014/15
	0.032%

	2015/16
	0.031%

	2016/17
	0.161%

	2017/18
	0.028%

	2018/19
	0.036%

	2019/20
	0.036%

	2020/21 (year to date)
	0.034%


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
