FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please tell me

1) How is your authority alerted to or detect highway defects such as dangerous or oversize road humps?
Routine safety inspections are carried out on every adopted road and footway in the City at least every 6 months. 

Defects can be reported online via the council's website, MyAccount, Love Leicester App, email, in person or by phone to the Customer Service Centre, letter or reporting via ward Councillors or the City Mayor


2) How many complaints have you received about excessive, oversize, defective or dangerous road humps in the last 4 years (2017/18, 2018/19, 2019/20 and 2020/21)
It is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemption is applicable:

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Staff would need to trawl through over 3,700 complaints to establish if any related to speed humps.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

We hold the following figures regarding reports of carriageway defects: 

2017/18 1047 

2018/19 1099 

2019/20 1078 

2020/21 504 


3) How many defects to road humps have been identified by routine inspections in the same 4 years?
Again, road humps are not recorded as a separate category.  The following relates to the number of carriageway defects identified for repair:

2017/18 4166 

2018/19 4750 

2019/20 3808 

2020/21 2109 

4) How do you categorise highway defects, such as damaged road humps, potholes etc, and how are those categories defined?
Our carriageway defects that are identified and repaired as a safety repair are 

DEFECT TYPE CATEGORY AND INTERVENTION LEVEL 

Pothole 40mm+

Block - Raised or missing 40mm+

Abrupt level difference, vertical trip face on stable surface / bays 40mm+

Heaving / Rutting - Report to Maintenance Team >100mm in 300mm

Gully / chamber cover - damaged, collapsed or missing - Report to Drainage Team or relevant Utility. Urgent make safe if required.


5) For identified highway defects, such as damaged road humps, potholes etc, what are your intervention criteria? 
Please see response above.


6) Have your intervention criteria for highway defects, such as potholes, changed in the last 4 years? If so, please indicate when, and what the previous intervention criteria were.
No.

7) How many claims – successful or otherwise – were made for vehicles damaged as a result of road humps in the 4 years 2017/18, 2018/19, 2019/20 and 2020/21
2017/18 - 1

2018/19 - 3

2019/20 - Nil

2020/21 - 2

8) How many of these claims were successful in each year.(2017/18, 2018/19, 2019/20 and 2020/21)
2017/18 - Nil

2018/19 - 1

2019/20 - Nil

2020/21 - Nil


9) How many occasions have proceedings been instigated against the council to recover damages via the courts in the 4 years specified. (2017/18, 2018/19, 2019/20 and 2020/21)
In relation to road hump claims

2017/18 - Nil

2018/19 - Nil

2019/20 - Nil

2020/21 - Nil


10) How many of these any such proceedings have found in favour of the claimant for each year? (2017/18, 2018/19, 2019/20 and 2020/21)
Not applicable.


11) How Many complaints have been received regarding the road humps in Milligan Road Leicester since its implementation?
Since the Milligan Road speed cushions were installed during the week commencing 29th July 2019 there have been 2 complaints about them.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
