FREEDOM OF INFORMATION ACT 2000
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Which supplier provides your current Revenues and Benefits administration system?
Civica UK Ltd
2. What is the start and end date of the current contract?
01/09/2014 – 31/08/2021 (initial term) with further 1+1+1 extension options , final end date 31/08/2024

3. How much does the system cost annually. Please include estimated costs of the basic system and any modules added to the basic system. Please provide a breakdown of costs if possible, including whether a cost is recurring or one-off.
Annual £165,000 all recurring. We do not hold a breakdown by module.

4. If the system is supported in-house, please can you provide an estimate of support staffing costs. If system support is outsourced, please could you provide an estimated annual cost for this support.
£157,000

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
