FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Could I please submit the following as a Freedom of Information request? Apologies if I have got the incorrect email address, please forward to the correct person within your Council
Is your Homelessness Team (often known as Housing Advice Service, Housing Options team etc) kept in house or subcontracted out to a charity/ private company?
In house.
How many staff are employed in that department?
As at the 1st April 2021, 91 employees work in a role related to Homelessness support. (All data below is also as at this date) 

Of those staff, how many are Housing Options Officers? (please include prevention officers, home visiting officers, reviews officers)
Within Leicester City Council, the Housing Options Officer role no longer exists but instead has been broken down into more specific roles such as  Registration Officers (5 employees), Private Rented Sector Officer (1 employee), Housing Related Support Workers (9 employees)

How many are managers within that team?  

There are 16 Managers with direct reports overseeing the department.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
