FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1) How many complaints relating to housing has your organisation received in the past five years (January 2016 to present)? How many of these cases are ongoing? [Please could you provide the data for each year e.g. 2016 “X” number of complaints, 2017 “X” number of complaints.]
	Housing Department Complaints 'Calendar Years'

	 
	 
	2016
	2017
	2018
	2019
	2020
	2021

	 
	 
	 
	 
	 
	 
	 
	 

	Housing Repairs
	342
	338
	235
	122
	55
	6

	Housing Other
	178
	95
	66
	51
	30
	14

	Housing Options
	124
	64
	52
	37
	20
	7


We aim to reply to all complaints within 10 working days.


2) How many staff members do you have working as part of your complaints resolution team or equivalent team?
2 FTE Complaints officers, 1 FTE Complaints Assistant 

3) How many social housing tenants (council house and housing association tenants) does your council have? How many social housing dwellings/properties (council house and housing association dwellings/properties) does your council have?

In relation to council-owned properties only. As of today, we have 23,321 named tenants on council tenancies. This is based on residential properties only and 19,439 properties which have one or more tenants in them.

4) How much money has your organisation spent on housing repairs and maintenance each year for the past five years (Jan 2016-present)? [Please could you provide the data for each year e.g. 2016 “X” number, 2017 “X” number]
The equivalent figure for 20/21 is not currently held due to year end accounting entries still being required. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

	Total Spend on Repairs & Maintenance

	
	Revenue
	Capital 
	 

	Financial Year
	£'000
	£'000
	 

	2016/17
	30,463
	15,567
	 

	2017/18
	28,284
	13,022
	 

	2018/19
	29,299
	12,713
	 

	2019/20
	29,419
	10,510
	 

	2020/21
	Not available
	9,737
	 

	Total
	117,465
	61,549
	 


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
