FREEDOM OF INFORMATION ACT 2000

Your request for information has now been considered and the Council’s
response to your questions is shown below.

You asked:

Please can you provide the following information on the below listed
homes for the period April 2009 to Current Day:

For each individual home,
Alerts received about death rates,

We have received no alerts about death rates.

The Source of the Alert, for example NHS, CQC,

The date the Alert was received,

What procedure was followed,

The nature of the action taken,

The outcome of the action taken,

Copies of related emails (Including attachments) and other
correspondence between the home and the local authority.

Sycamore Cottage 14 Harborough Rd Oadby Leicester LE2 4LA
Welford Court 458 Welford Rd Leicester LE2 6EL

Primrose Lodge Lingdale East Goscote Leicester LE7 3XW
Silver Birches 85 Lutterworth Rd Aylestone Leicester LE2 8PJ
Leaholme 8 Springfield Rd Leicester LE2 3BA

The Poplars Residential Home Watling St Mountsorrel, Loughborough
LE12 7BD.

The Poplars Care Home Watling St, Mountsorrel, Loughborough LE12
7BD

Portland House, Portland Rd Kirby Muxloe Leicester LE9 2EH
Alexandra House 1 Narborough Rd Huncote, Leicester LE9 3AW
Pineview 420 Hinckley Rd Leicester LE3 OWA

Goodwood Orchard 304 uppingham Rd Leicester LE5 2BE
Westwood 35 Tamworth Rd Ashby-de-la-Zouch LE65 2PW
Pendene 15 Pendene Rd Leicester LE2 3DQ

Glenfield Woodlands 11 Holmwood Drive Leicester LE3 9LG
The EIms 111 Melbourne Rd Ibstock LE67 6NN

Oakleigh 50 Ashby Rd Swadlincote Leicestershire DE12 6DJ
Pinetree 305 Gwendolin Rd Leicester LE5 5FP

Highbury 38 Mountsorrel Loughborough LE12 7NF

Marwood 57 Ashby Rd Loughborough LE12 9BS

All other questions are not applicable.
The legislation allows you to use the information supplied for your own

personal use. Please be aware that any commercial or other use, for example
publication, sale, or redistribution may be a breach of copyright under the



Copyright, Designs and Patents Act 1988 as amended unless you obtain the
copyright holder's prior permission.

Not all the information that is supplied which is covered by copyright will be
the Council's copyright, for example it may be the copyright of a government
department or another Council. You should seek either the Council’s consent
or their consent as appropriate. The Council is willing to advise you of any
such potential issues on request. In order to make a request to re-use the
information please contact the Information Governance Manager using the
details below.

If you are dissatisfied with the handling of your request please write to:

Information Governance Manager
Information and Support

Leicester City Council

FREEPOST (LE985/33)

New Walk Centre

LEICESTER LE1 6ZG

e-mail: info-requests@Ieicester.qov.uk

Your request for internal review should be submitted to the above address
within 40 (forty) working days of receipt by you of this response. Any such
request received after this time will only be considered at the Council’s
absolute discretion.

You can also complain to the Information Commissioner at:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow SK9 5AF

Telephone: 01625 545 700
www.informationcommissioner.qov.uk

Please be aware that the Information Commissioner does not normally
consider appeals or complaints until the internal appeals and complaints
processes of the public authority which is answering the request have been
exhausted. You are therefore advised to complain or appeal to the
Information Governance Manager before contacting the Commissioner.
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