LEICESTER CITY COUNCIL - HIGHWAY MANAGEMENT

HIGHWAY INSPECTION REGISTER

Street : BERRIDGE STREET, CASTLE WARD

From :

To:

Page 1 of 2

Inspection Schedules:
01/01/2011 - 17/05/2013

Inspection Schedule | Inspect. Date Inspected By Works Orders Notes
000608 10/01/2011 Stuart Hope No repairs
000619 09/02/2011 Stuart Hope 10115061
000627 01/03/2011 Stuart Hope 10115417
000833 04/04/2011 Stuart Hope No repairs
000646 04/05/2011 Stuart Hope No repairs
000660 03/06/2011 Stuart Hope No repairs
000667 06/07/2011 Stuart Hope No repairs
000676 03/08/2011 Stuart Hope No repairs
000687 02/09/2011 Stuart Hope
000702 04/10/2011 Stuart Hope No repairs
000710 02/11/2011 Stuart Hope 11123960
000717 02/12/2011 Stuart Hope No repairs
000725 09/01/2012 Stuart Hope 11125136
000732 07/02/2012 Stuart Hope No repairs
000741 02/03/2012 Stuart Hope No repairs
000749 11/04/2012 Stuart Hope No repairs
000758 30/04/2012 Stuart Hope 12130525
000762 12/06/2012 Stuart Hope 12131443
000767 05/07/2012 Stuart Hope No repairs
000772 08/08/2012 Stuart Hope Nao repairs
000779 11/09/2012 Stuart Hope 12133525
000785 09/10/2012 Stuart Hope No repairs
000793 12/11/2012 Stuart Hope 121348086, 12134807
000797 1011272012 Stuart Hope No repairs
000804 04/01/2013 Stuart Hope 12135779
000811 18/02/2013 Stuart Hope 12136752
000817 14/03/2013 Stuart Hope No repairs
000823 15/04/2013 Stuart Hope No repairs
000829 08/05/2013 Stuart Hope No repairs
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Request Information Target Date 16 Aug 2012

Requestld 83874
[] Councillor Contact - 5 Days
[ ] MP Contact - 5 Days

Customer Detail

[} OCL - 5 days
EMail External - 5 Days
Name ] EMail Internal - 10 Days
Address [ ] Mayor Enquiry - 5 Days
Telephone [] Mayor's Website - 10 Days
Mobile [] General CRM - 10 Days
Email
Date Input 39 Aug 2012
CRM No
Created By B7
Client Name

Location BERRIDGE STREET
Additional info NEAR BERRIDGE STREET
Complaint [
Complaint Date
Category Gully blocked
Target Date 16 Aug 2012
Ciose Date 13 Sep 2012

Detalls Rain accumulates and rises above kerb onto pavement. We are concerned that
this will flood into the cellar at our premises as we have open grills on the pavement

Ward Castle
Otficer Tom Vesly
REQUEST HISTORY
Date Time User Details o
13/09/2012 bennb001 The gully has been cleaned out and appears to be working normally.
Customer contacted? Yes/No Date contacted:

Date enquiry/complaint closed

Signed




Request Information Target Date 17 May 2012

Customer Detail

Name
Address
Telephone
Mobile
Email
Date Input
CRM No
Created By
Client Name
Location
Additional Info
Complaint
Complaint Date
Category
Target Date
Close Date
Details

Ward
Officer

Requestid 81214
(] Councillor Contact - 5 Days
[[] MP Contact - 5 Days
[]OCL-5days
(] EMail Exteral - 5 Days
[1 EMail Internal - 10 Days
[] Mayor Enquiry - 5 Days
[ ] Mayor's Website - 10 Days
[ ] General CRM - 10 Days

03 May 2012
40

BERRIDGE STREET

1
(]

Footway defect
17 May 2012

04 May 2012

I would like to report three uneven paving slabs outside Barlows Solicitors building
at 1 Berridge Street Leicester LE1 5JT. One of the slabs is raised by a couple of
inches and is a hazard to anyone who does not notice it.

Would it be possible please to have someone repair the slabs as soon as possible?

Castle
Stuart Hope

REQUEST HISTORY

Date

Time

User Details

04/05/2012

Customer contacted?

mistd007 repair ordered

Yes / No Date contacted:

Date enguirylcomplaint ¢closed

Signed
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