FREEDOM OF INFORMATION ACT 2000
Your request for information has now been considered and the Council’s response to
your questions is shown below.
You asked:
Re: 360 Green Lane Road, Leicester
What was the first date this matter was brought to attention
ANSWER
15 March 2013
What immediate action was taken
Acknowledgement for the complaint on 18 March 2013,
Records of communication and visits to site dates and times
Site visit 25 March 2013
Site visit 15 July 2013
What discussions took place with business and what plan action had been
agreed if any
The business operators were spoken to in order to establish how long they had been
operating on the site.
Records of planning applications by these businesses
No planning applications recently received. Site history of the property can be
accessed by visiting the following link:
http://rcweb.leicester.gov.uk/planning/onlinequery/ResultSet.aspx?AppNo=&Address
=&UPRN=SMC7812
Records of Environmental Concerns such as drainage of industrial waste
The Council does not hold information relating to drainage of industrial waste. This
information request would need directing to the Environment Agency and / or Severn
Trent Water.
Is the site decommissioned safely from retail of petrol
The site was decommissioned by foam filling of the tank farm by RGF (company) in
mid 2011.
The tanks are still in situ, but are filled with an expanding resin generated foam
substance with a compressive strength of 22 tonnes, and cannot be built upon but

are safe to remain in place for the current activities based on the technique used by
RGF.
There were 7 UST on site, of which at the time of decommissioning 3 were used for
Unleaded fuel and the remainder Diesel. All tanks were filled. The site was therefore
removed from petrol licensing control once this was done.
Records of planning approval
Please visit the link above.
Records of material change of use of the site
See the history using the above link
Records of consultation of residents living in the area
No other public consultation than at the time of planning applications in the past.
Refer to above web link.
How industrial noise is monitored from the site.
No regular monitoring takes place except in respect of complaints.
Contact details of senior members of the planning team
Sarbjit Singh, Team Leader Compliance & Monitoring 0116 252 7260
Mike Richardson Head of Planning 0116 252 7244
The legislation allows you to use the information supplied for your own personal use.
Please be aware that any commercial or other use, for example publication, sale, or
redistribution may be a breach of copyright under the Copyright, Designs and
Patents Act 1988 as amended unless you obtain the copyright holder's prior
permission.
Not all the information that is supplied which is covered by copyright will be the
Council's copyright, for example it may be the copyright of a government department
or another Council. You should seek either the Council’s consent or their consent as
appropriate. The Council is willing to advise you of any such potential issues on
request. In order to make a request to re-use the information please contact the
Information Governance Manager using the details below.
If you are dissatisfied with the handling of your request please write to:
Information Governance Manager
Information and Customer Access
Leicester City Council
FREEPOST (LE985/33)
New Walk Centre
LEICESTER LE1 6ZG

e-mail:
info.requests@leicester.gov.uk
Your request for internal review should be submitted to the above address within 40
(forty) working days of receipt by you of this response. Any such request received
after this time will only be considered at the Council’s absolute discretion.
You can also complain to the Information Commissioner at:
Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow SK9 5AF
Telephone: 01625 545 700
www.informationcommissioner.gov.uk
Please be aware that the Information Commissioner does not normally consider
appeals or complaints until the internal appeals and complaints processes of the
public authority which is answering the request have been exhausted. You are
therefore advised to complain or appeal to the Information Governance Manager
before contacting the Commissioner.

