
 
FREEDOM OF INFORMATION ACT 2000  
 
Your request for information has now been considered and the Council’s 
response to your questions is shown below. 
 
You asked: 
 
Under the general requirements of the Freedom of Information Act 2000, 
I would be grateful if you would provide the following information in 
relation to South Knighton Area of Leicester, particularly Ratcliffe Road, 
Elms Road, Carisbrooke Drive and Knighton Church road. 
 
ANSWER 
 
I refer to your request for information under the Freedom Of Information Act 
2000 in relation to Ratcliffe Rd, Elms Rd, Carisbrooke Rd & Knighton Church 
Rd. The information that we are supplying is detailed below and the relevant 
documents are attached to this letter as 3967 Attachment. 
 
 - Dates of all safety inspections undertaken on the carriageway in the 
two years preceding todays date. 
 
Ledgers showing all inspection dates are attached. 
 
  -  Details of all carriageway defects identified during safety inspections 
in the two years preceding todays date. 
 
All works orders generated for all roads are attached. 
 
  -  Details of how carriageway safety inspections are undertaken, 
including whether walked or driven, the speed of the inspection vehicle 
and the number of persons in the vehicle. 
 
Walked inspection with measuring tape, intervention table, spray, camera, 
notepad and pen. Both sides of road are walked. 
 
  -  The intended frequency of carriageway safety inspections. 
 
All the named roads are inspected twice yearly. 
 
  -  Details of all complaints and/or enquiries relating to the carriageway, 
received in the two years preceding todays date. 
 
Form numbers: 92370, 91290,84603, 85308,88922,90034 9Ratcliffe Rd). 
82277, 82587, 87009, 89085, 89766 (Elms Rd). 
92573, 87498, 87840, 90252, 92039, 77538, 80754, 82053 (Carisbrooke Rd). 
88932, 90838, 77202, 81589, 83436, 86907 (Knighton Church Rd). These are 
attached. 
 



  -  The hierarchy classification. 
 
Ratcliffe Rd- 38 
Elms Rd-4A 
Carisbrooke Rd - 38 
Knighton Church Rd - 4A 
 
  -  The road/section number. 
 
Ratcliffe Rd- 231026428- A 
Elms Rd - 23107032 -A 
Carisbrooke Rd - 23100595 - A 
Knighton Church Rd- 23101749 -A 
 
  -  The defect intervention criteria adopted in relation to the 
identification of all categories of carriageway potholes  
 
Section of the Intervention Table is attached. 
 
  - The time period(s) adopted between identification and repair 
(temporary and permanent) of all categories of carriageway defects.  
 
Section of the Intervention Table is enclosed. 
 
  -  Whether or not the authority has formally adopted all or part of the 
standards contained within the national code of practice for highways 
maintenance management. 
 
Leicester City Council, as highway authority, undertakes it’s highway 
maintenance duties in accordance with the guidance contained within the Well 
Maintained Highways Code of Practice for Highway Maintenance 
Management. 
 
 
The legislation allows you to use the information supplied for your own 
personal use. Please be aware that any commercial or other use, for example 
publication, sale, or redistribution may be a breach of copyright under the 
Copyright, Designs and Patents Act 1988 as amended unless you obtain the 
copyright holder's prior permission.  
 
Not all the information that is supplied which is covered by copyright will be 
the Council's copyright, for example it may be the copyright of a government 
department or another Council. You should seek either the Council’s consent 
or their consent as appropriate. The Council is willing to advise you of any 
such potential issues on request.   In order to make a request to re-use the 
information please contact the Information Governance Manager using the 
details below.  
 
If you are dissatisfied with the handling of your request please write to:  
Information Governance Manager 



Information and Customer Access 
Leicester City Council 
FREEPOST (LE985/33)  
New Walk Centre  
LEICESTER LE1 6ZG  
e-mail: info.requests@leicester.gov.uk 
Your request for internal review should be submitted to the above address 
within 40 (forty) working days of receipt by you of this response.  Any such 
request received after this time will only be considered at the Council’s 
absolute discretion. 
 
You can also complain to the Information Commissioner at:  
Information Commissioner's Office  
Wycliffe House  
Water Lane  
Wilmslow SK9 5AF  
Telephone: 01625 545 700  
www.informationcommissioner.gov.uk  
 
Please be aware that the Information Commissioner does not normally 
consider appeals or complaints until the internal appeals and complaints 
processes of the public authority which is answering the request have been 
exhausted.  You are therefore advised to complain or appeal to the 
Information Governance Manager before contacting the Commissioner. 
 
 
  
 
 


