
Director Information 

and Access

 Jill Craig

Head of 

Technology 

Services

Ian Abell

Operations & 

Datacentre 

Facilities Manager

1 FTE

Delivery Manager

1 FTE

Operations Team 

Leader

2 FTE

Senior Operator / 

Operator

4.81 FTE

Server Engineer 

11 FTE

Senior 

Infrastructure 

Engineer

2 FTE 

Infrastructure 

Engineer

2 FTE

User Support

Manager

1 FTE

Desktop Support 

Team Leader

1 FTE 

Desktop Support 

Engineer

18 FTE

First Line Support 

Assistant

1 FTE

Technicians 

(Career Graded 

Posts)

6 FTE

Server Flag 

1 FTE

Senior 

Infrastructure 

Engineer

1 FTE

Infrastructure  

and Security 

Manager

1 FTE

Server Manager

1 FTE

TES Manager

1 FTE

End User Solutions 

Manager

1 FTE

Purchasing & 

Finance

Officer 

1 FTE

Senior Server 

Engineer

4 FTE

First Line Support 

Analyst

5.5 FTE

Second Line 

Support Analyst

(see note) 

Helpdesk 

Supervisor 

1 FTE

Asset 

Management 

Officer 

1 FTE

Desktop Support 

Engineer Remote 

Delivery 

(see note)

Desktop Support 

Engineer 

Commissioning

(see note)

Lead e-Learning & 

Traded Services 

Manager

1 FTE

eLearning Adviser

2 FTE

Project 

Coordinator & 

Change Analyst

1 FTE

Senior Technical 

Officer

 2 FTE

Mobile Device 

Officer

3 FTE

IT Systems 

Engineer 

1 FTE

Executive 

Assistant

 

Note: Posts to be 

taken from Desktop 

Support Team

30 August 2013 

Head of 

Enterprise 

Services

Marlo Valente

Enterprise Architect 

1 FTE

Manager Systems 

Development

 1 FTE

Testing & Release 

Manager

1 FTE

Systems Architect 

2 FTE
Manager ICT 

Development 

(Integration)

 1 FTE

Manager ICT 

Development  

(Apps & Web) 

1 FTE

Senior Analyst 

Programmer

1 FTE

Senior Analyst 

Programmer  

1 FTE

Manager System 

Development

(Change Projects)

1 FTE

Analyst 

Programmer

1.73 FTE

Analyst 

Programmer

7.31 FTE

Senior Analyst 

Programmer

2 FTE

Head of ICT 

Transformation 

1 FTE

Business Analyst

3 FTE

Web Architect

2 FTE

Web Manager

1 FTE

Deputy Web 

Manager

1 FTE

Analyst 

Programmer

2 FTE
Change & 

Problem Mgt 

Analyst 

1 FTE

ICT Business 

Manager

3 FTE

Project Manager

1 FTE

Manager ICT 

Development 

(Architecture)

1 FTE

Senior Systems & 

Reporting Officer 

(Enterprise)

1 FTE 

Application Support 

Team Manager 

(Communities / 

R&C)

1 FTE

Application Support 

Team Manager 

(Adults & Children)

 1 FTE

Application Support 

Team Manager

(Corporate)

1 FTE

 ICT Training

Manager

1 FTE

ICT Trainer

3.5 FTE 

Head of Business 

Application Support

Carl Skidmore

ICT Systems Officer

 5.41 FTE, incl. 2 No. 

Fixed Term Temporary 

Contracts

ICT Systems 

Officer

4 FTE

Application Support 

Team Leader

(Finance)

1 FTE

Application Support 

Team Leader

(Revenues)

1 FTE

ICT Systems 

Officer

3 FTE

Application Support 

Team Leader

(HR)

1 FTE

ICT Systems 

Officer

4 FTE

Application Support 

Team Leader

(Housing)

1 FTE

Application Support 

Team Leader

(Culture)

1 FTE

ICT Systems 

Officer

6 FTE

Application Support 

Team Leader

(Childrens)

1 FTE

ICT Systems 

Officer

6 FTE

Application Support 

Team Leader

(Social Care)

1 FTE

ICT Data 

Coordinator

4 FTE

ICT Data 

Coordinator

 4 FTE

ICT Data 

Coordinator

2 FTE

ICT Data 

Coordinator

1 FTE

Development Team 

Leader

(Finance)

1 FTE

Brokerage Officer

1 FTE

Children, Schools 

and Families Team 

Leader

1 FTE

Datanet

Technical Officer

1 FTE

eCommunications 

Developer

1 FTE

ICT Systems 

Officer

(School Data)

1 FTE

Information

Officer (CME / 

Virtual)

1.2 FTE

Information

Officer (LAC)

1 FTE

Coordinator – 

Family Information

1 FTE

Manager - Family 

Information 

1 FTE 

ICT Systems 

Officer

6 FTE

Application Support 

Team Leader

(EDISS)

1 FTE

Information

Officer (CSF)

1 FTE

Application Support 

Team Leader

(Env. Serv / Prop.)

1 FTE

ICT Data 

Coordinator

1 FTE

ICT Systems Officer

3 FTE incl.

2 yr fixed term 

contract Apr 2013
1 FTE secondment 

July to Aug 2013

Administrative & 

Business Support 

Officer

3 FTE

Project Mgr 

(Education 

Systems)

1 FTE

ICT Systems 

Officer (Disabled 

Children’s Service)

0.5 FTE

Apprentice

1 FTE
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