Freedom of Information Act 2000 / Environmental Information Regulatio Ccoﬂ O)
Fence separating amenity area
: Associated Petition & Complaint Leicester
City Council
Your request for information has now been considered and the Council’s response
to your questions is shown below.

You asked:

As per your questions in the attached document ‘Fencing to the Rear of ]

dividing shared Amenity Area Between *
: Complaint and Assoclated Petition -
TIMELINE of KEY EVENTS’

Answer:

Please see the attached TIMELINE OF KEY EVENTS with answers against each of
your question number.

If you are dissatisfied with the handling of your request please write to:

Information Governance Manager
Information and Support

Leicester City Council

FREEPOST (LE985/33)

New Walk Centre

LEICESTER LE1 6ZG

e-mail: info.requests@Ieicester.qgov.uk

Your request for internal review should be submitted to the above address within 40
(forty) working days of receipt by you of this response. Any such request received
after this time will only be considered at the Council’s absolute discretion.

You can also complain to the Information Commissioner at:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow SK9 5AF

Telephone: 01625 545 700
www.informationcommissioner.gov.uk

LEICESTER CITY COUNCIL
New Walk Centre, Welford Place, Leicester, LE1 6Z2G
www.leicester.gov.uk



Please be aware that the Information Commissioner does not normally consider
appeals or complaints until the internal appeals and complaints processes of the
public authority which is answering the request have been exhausted. You are
therefore advised to complain or appeal to the Information Governance Manager
before contacting the Commissioner.

Enclosures:
Attachment 1 — copy of invoice re question 6

Attachment 2 — Internal Petition Process

Attachment 3 — Overall Internal Petition Process (flowchart)

Attachment 4 — Functions of the Monitoring Officer

Attachment 5 — Local Government OMBUDSMAN — Complained to the council?
Still not satisfied?

Attachment 6 — Comments, Compliments & Complaints — Why we want to hear
from you

Attachment 7 — Petition Pro-forma

LEICESTER CITY COUNCIL
New Walk Centre, Welford Place, Leicester, LE1 6Z2G
www.leicester.gov.uk





