Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Homecare 

1 - Does your council commission homecare visits of 15 minutes (or less)?
No, Leicester City Council does not commission for 15 minutes or less.
2- What proportion of your homecare visits are 15 minutes (or less)?

3 - What proportion of your 15 minute (or less) visits include the delivery of any personal care*?

4 - Do you make it contractual condition that your homecare providers pay their care workers for their travel time?
Travel time is allocated within the banded (time slots) rates. 

Residential care for older people

5 - What is the fee, or range of fees, that your authority currently pays for a) a week of residential care? b) a week of nursing care? 
We have 5 bands plus nursing care

Independent Sector Care Home Bands

The following fees are effective from 2nd April 2012.

                                                                                                                                                     Per Week

	Band 1 
	Older People
	£304.00



	Band 2
	Mental Illness/Drug or Alcohol Dependency
	£321.00



	Band 3
	Dependent Older People
	£359.00



	Band 4
	Learning Disabilities
	£365.00



	Band 5
	Highly Dependent People/Physical Disability
	£415.00



	Residential Nursing Band


	Nursing Bed (Accommodation & Personal Care Element)
	£376.00




6 - Compared with last 12 months ago have the fees that you pay providers for a) residential care b) nursing care

Stayed the same – pay increase pending
i) increased 

ii) stayed the same

iii) decreased?

7 - Do you include as a contractual condition for your residential and nursing care providers minimum staffing levels in their homes overnight?

This would be based on the individual placing agreement and the requirements of the service user, not the core contract.

Residential and homecare

8 - What percentage profit margin for providers do you assume in your contract costing modelling?  (for both homecare and residential care)
Placements are made via the individual placing agreement, not the core contract. A provider is able to accept placements from any number of local authorities plus self-funders. 

9 - Do you make payment of the National Minimum Wage a contract condition for your homecare and residential care services?
Yes

10 - Have you ever asked to see pay records and/or other documentary evidence about the pay of care workers employed by care providers you commission in order to check National Minimum Wage compliance?  
Yes

--------------------------------------------------------------------------------------------------------------

* Personal care is defined by Care Standards Act 2000 as

· Assistance with bodily functions such as feeding, bathing and toileting

· Care falling just short of assistance with bodily functions, but still involving physical and intimate touching, including activities such as helping a person get out of a bath and helping them to get dressed.

· Non-physical care, such as advice, encouragement and supervision relating to the foregoing, such as prompting a person to take a bath and supervising them during this.

· Emotional and psychological support, including the promotion of social functioning, behaviour management, and assistance with cognitive functions.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Bosworth House 
Ground Floor

9 – 15 Princess Road West 
LEICESTER LE1 6TH
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

