Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would be grateful if you could supply the following information under the terms of the Freedom of Information Act (2000) - many thanks.

Structure of ICT Section including Grades and total number in ICT
ANSWER:  

Please find attached structure of the councils Information Services division, which includes responsibility for ICT.  The grade of each post is shown in brackets. Please click on the following link for more detail on our grading structure:
http://www.leicester.gov.uk/your-council-services/council-and-democracy/key-documents/conditions-of-service/section-three/ 

For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, in this instance Council Website, as it is already in the public domain. 

Total ICT Spend for 2013 - 2014, broken down into Salaries, on costs and Hard / Software including maintenance, please include any maintenance costs not paid for by central ICT
Total ICT spend for 2013/14 is broken down as follows:

· Employee costs £8.462m
· Supplies and Services £5.851m, of which £3.648m was for hardware/software including maintenance.
· Income £5.226
· Spend outside ICT on hardware/software including maintenance was £2.864m

Is ICT Part of a shared service if so how many LA's and users does it support
ICT is not part of a shared service.
Total number of Users and Desktops Support
6894 users and 5582 workstations (not including public libraries or schools).
Is any part of the service outsourced, if so please give details and annual cost?
There is a contract in place for the provision of staff for the monitoring of City Centre CCTV, which falls within our Information Services division.  The cost of this contract is approximately £140,000 per annum.
We externally host a number of applications and our network is externally managed, but no services are currently outsourced.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance Team

Leicester City Council
Bosworth House

Ground Floor
9-15 Princess Road West

Leicester 

LE1 6TH

e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

