Freedom of Information Act 2000 – Accounting Journals
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Does your finance department require authorisation of accounting journals prior to entry i.e. does the journal need to be approved by another person before it can be processed ?

No. The system relies on the facility to make journal entries being restricted to authorised finance staff only.

2. If the answer to 1. is 'No' - is there any post entry authorisation of journals ?

There is no regulated post entry authorisation. 

3. Does your finance department allow accounting journals to be entered remotely from outside the office i.e. when finance staff are working from home/outside the office.

Yes. This is through a CITRIX connection as part of the Council’s wider remote working facility. CITRIX is a leading remote access system widely used in different sectors and industries.

4. If the answer to 3. is 'Yes' - have your internal or external audit functions ever raised concerns about these 'remote journals' and where they serious or moderate or low risk concerns. Were these concerns ever mentioned on your Annual audit letters?
Neither internal nor external audit have not made any recommendations specifically as regards journals entered via remote access.  Internal and external audit reports are available in the minutes of the Audit & Risk Committee meetings on the Council’s website.

5. If the answer to 4 is 'Yes' - do you intend to do anything about it

N/a
6. If the answer to 4 is 'Yes' - what did you understand audits concerns to be about i.e. were they concerned about hacking risks or risks of journals not being authorised before being processed or something else.

N/a
7. Finally - in the opinion of your chief accountant or Financial services manager or chief internal auditor  - how much ADDITIONAL risk is created to the council on a scale of 1 to 10 (where 10 is high 'added risk') of allowing journals to be entered remotely (e.g.staff  working from home) when there is ALREADY NO pre-authorisation procedure in place for ALL JOURNALS (done remotely or in the office) - i.e. where all journals entered are automatically consolidated to the finance system with no pre-authorisation process. I know it is subjective but any estimation of additional risk is much appreciated.

N/a under FOIA as this question is seeking opinion rather than facts.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

