Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We would be most grateful if you could please assist us in this task by providing the following information under the FOIA:

Do you provide your staff with any of the following training and development support? Please answer Yes or No
Answer:
	Executive Level Coaching
	Yes

	ILM Level 5 Coaching/Training
	Yes

	Communication Skills Training
	Yes

	Presentation Skills Training
	Yes

	Personal Skills Training
	Yes

	NLP for Managers
	No

	Certificate in Coaching
	Yes

	Post Trauma Coaching
	No

	Critical Incident Debriefing
	No

	Leadership and Management Training
	Yes

	Stress Management
	Yes

	Conflict Resolution
	Yes


How do you procure external Training and Development Support Services?
We procure external training support via www.sourceleicestershire.co.uk
Details of all externally procured training can be found there.

Do you have any existing Training and Development Support Service contracts?
No
If so, what do they cover, who are they with, what is the value of the contracts, and, when are they expected to come to an end?
Not applicable.
Do you have any planned Training and Development Support Service procurement?
No

If so, please provide details:
Not applicable.
Do you use a Training and Development Support Service Provider List for lower value service requirements?
No

If so, what types of lower value services do you obtain through the Training and Development Support Service List?
Not applicable.
What is the process for being added to the Training and Development Support Service Provider List?
Not applicable.
Who is responsible for making Training and Development Support Service procurement decisions and what are their contact details?
Paul McChrystal

Head of Development and Learning 

Leicester City Council

Paul.mcchrystal@leicester.gov.uk
0116 4542751

Who is the best person to contact to discuss future Training and Development Support Service needs and what are their contact details?
Paul McChrystal

Head of Development and Learning 

Leicester City Council

Paul.mcchrystal@leicester.gov.uk
0116 4542751

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

