
Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I am journalist from CRN, an IT trade publication, and I wish to obtain the following information under the Freedom of Information Act. 
How much did your council/department/authority spend in total on IT technologies and services during the 2013/2014 fiscal year?

Answer:

The total ICT related spend for the authority in 2013/14 fiscal year was £13,043,434.
Who were the top-25 (if applicable) IT product and services suppliers with whom the council spent the most money during 2013/2014 fiscal year, and how much was spent with each?

	Supplier
	2013/14 Spend £’s

	Kelway (UK) Ltd
	1,465,905

	VMedia Pay Ltd (NTL Business)
	1,291,875

	Software Box Ltd
	825,214

	Everything Everywhere Ltd t/a Orange
	436,530

	Capita Business Services Ltd
	396,713

	BT Payment Services Ltd
	370,812

	XMA Ltd
	270,118

	Esteem Systems Plc
	262,551

	Insight Direct (UK) Ltd
	233,324

	Phoenix Software
	180,821

	Misco Ltd
	116,272

	Rocom Ltd
	111,480

	Aldermore Bank Plc
	109,500

	Interactive Education Solutions Ltd
	95,992

	Softcat Ltd
	86,730

	Hewlett-Packard Ltd
	81,511

	Liquidlogic Ltd
	69,545

	Stor A File
	68,979

	Nowcomm Ltd
	65,109

	UNIT4 Business Software Ltd
	61,930

	Bytes Software Services
	59,710

	EMBC Procurement Ltd
	58,531

	KCOM Group Plc
	57,521

	Keysoft Solutions Ltd
	50,082

	Oracle Corporation UK Ltd
	49,929


Of that spend (in 2013/2014) what was the breakdown in spend on a) IT products b) IT software c) IT services d) other IT (please specify)?

IT Hardware £2,245,964

IT Software (incl. Licenses) £3,617,540

IT Services £7,179,930

By comparison, how much did your council/department/authority spend in total on IT technologies and services during the 2012/2013 fiscal year?

The total ICT related spend for the authority in 2012/13 fiscal year was £11,324,054.
By comparison, who were the top-25 (if applicable) IT product and services suppliers with whom the council spent the most money during 2012/2013 fiscal year, and how much was spent with each?

	Supplier
	2012/13 Spend £’s

	Kelway (UK) Ltd
	1,093,743

	Software Box Ltd
	1,052,054

	VMedia Pay Ltd (NTL Business)
	788,942

	Capita Business Services Ltd
	516,917

	OLM Systems
	405,776

	BT Payment Services Ltd
	345,936

	XMA Ltd
	341,183

	Everything Everywhere Ltd t/a Orange
	320,603

	Aldermore Bank Plc
	182,500

	Insight Direct (UK) Ltd
	147,319

	UNIT4 Business Software Ltd
	109,850

	Phoenix Software
	75,623

	Misco Ltd
	67,563

	Mouchel Management Consulting Ltd
	64,666

	KCOM Group Plc
	63,224

	Ascribe Ltd
	61,866

	VMedia Pay Ltd (NTL Telewest)
	54,959

	Matrix Net Ltd
	53,909

	Oracle Corporation UK Ltd
	49,929

	Specialist Computer Centres plc t/a SCC
	45,887

	Virgin Media Payments Ltd t/a Virgin Media Business
	44,434

	Microsoft
	39,823

	Leicestershire Partnership NHS Trust
	28,700

	QA Ltd
	25,000

	Sap UK Limited
	22,840


By comparison, of that spend (in 2012/2013) what was the breakdown in spend on a) IT products b) IT software c) IT services d) other IT (please specify)?

IT Hardware £3,159,515

IT Software (incl. Licenses) £2,148,132

IT Services £6,016,407

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

