Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This request specifically relates solely to the issue of licensing for Hackney and Private Hire drivers.

1. Please provide a fully copy of your current policy and procedure to approve / appoint / issue a hackney or private hire badge.
ANSWER:  Details are available on our website at http://www.leicester.gov.uk/your-council-services/cl/licensing/taxis/vehicle-drivers/ 
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, e.g. the Council Website. 

2. Please confirm the current number of Hire drivers currently approved for; 

a. Hackney Hire

b. Private Hire

c. Private Ambulance

d. Others
We issue a combined licence for hackney carriage and private hire vehicle drivers. On 25 September 2014 we had 1,899 licensed drivers.

3. Please confirm current number of licence applications received; 

a. Number of new Hackney & Private Hire licence applications annually for the past three years, or for the period of a licence usually issued.
We license drivers for one year, therefore during September 2013 – August 2014 we had received 253 new applications.
b. Number of new Hackney & Private Hire licence applications granted for the past three years, or for the period of a licence usually issued
We license drivers for one year, therefore in the period September 2013 – August 2014 we granted 154 new driver licences.

c. Number of new Hackney & Private Hire licence renewed annually for the past three years, or for the period of a licence usually issued
We license drivers for one year, therefore in the period September 2013 – August 2014 we granted 1737 driver renewals.

4. Please confirm the precise method of checking a driving licence for all approved badge holders.
Physical inspection followed by validation through a third party checking service.
a. Physical inspection of Counterpart and Photocard 

I. Do you have a plan in place for when the DVLA stop issuing Counterparts in 2015
Yes, validation through a third party checking service.
b. Please confirm if you require the licenced holder to provide evidence of his/her driving licence being checked using a DVLA service 

I. Use of consent for D796 personally
Yes, via a third party checking service

II. Use telephone conference service
No

c. Please confirm if you submit D796 in the name of the Local Authority direct to DVLA and receive a data subject disclosure document.
No

d. Please confirm if you use a third party organisation registered with DVLA EDECS service.
Yes

e. Please confirm if you use a service other than those described in c or d above.
No

5. How frequently is a badge holder driving licence checked or rechecked? 

a. Annually

b. Biannually

c. At renewal of badge

d. Other frequency periods, if so please state.
Annually, at first grant and then at renewal
6. At what level of conviction(s) or penalty points would a badge holder be revoked?
Each case is taken on its merits but recommendation would be in line with our guidelines on convictions, which is available on our website at the address given above.
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, e.g. the Council Website. 

7. Is the cost of initial and further DVLA licence checks or rechecks passed on to the badge holder, shared costs or paid in full by the authority?
The check is included in the annual licence fee for drivers.

8. Do you currently use a ‘licence system’ such as IDOX Lalpac, Uniform, Diamond service or similar 

a. Please provide the name of the service provider and service used
Lalpac Classic

b. Does this service include driving licence checking services
No

c. If no to b. would it benefit the authority if a driving licence checking service was to be included within this type of solution, assuming the cost benefits where acceptable?
This information is not held.

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance Team

Leicester City Council
Bosworth House

Ground Floor
9-15 Princess Road West

Leicester 

LE1 6TH

e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
