Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.
You asked:
Please may I make a Freedom of Information request (FOI Act 2000)? Please can you email me the following information with regards to the organisation’s mobile phone and mobile data contract(s):

Question 1 - Existing supplier(s) - if there is more than one supplier please list.

Answer:
EE 


Question 2 - Total contract value per supplier - if there isn't a total contract value please can you provide me with the latest annual spend on mobile phone usage for each supplier.


EE- Annual airtime spend October 2013 to September 2014 = £476,560.

Question 3 - Number of users - number of connections for each network provider, split by voice and data, and data only.

We have 3340 mobile airtime contracts of which 133 are data only.
This is a snapshot in time: we are currently auditing usage and recalling phones that aren’t being used so this figure is expected to reduce.

Question 4 - Number of Blackberry users, mobile data only, general mobile phone and smartphone users, and number of data only connections used in vehicles?

	Basic Mobiles
	1838

	Blackberry
	680

	iPhone
	57

	iPad
	8

	Smartphones
	46

	PDA's
	328

	Data only
	133

	Others
	250

	Vehicle data only
	0

	Total
	3340


Question 5 - Current and future procurement route - for example PSN, Met Framework, direct award, etc

The exiting contract is through a PSN Framework (CCS). The future procurement approach is currently being evaluated to decide whether we go out to the open market or use a framework.
Question 6 - Contract start date - please provide me with information on when the framework commenced and include the month and year for each supplier.

The umbrella contract Start Date is 31/06/2012.  All phones are individual contracts under this contract with a minimum term of 2 years. 
Question 7 - Contract expiry date - please provide me with information on when the framework expires and include the month and year for each supplier.

The umbrella contract End Date is 30/06/2015. 
Question 8 - Contract review date - please provide me with the month and year of when the organization plans to review it mobile phone contracts for each supplier.

We plan to commence a new procurement in November of this year (2014).
Notifications will be posted on http://www.sourceleicestershire.co.uk/ 

Question 9 - Please can you supply the main point of contact or department responsible for mobile contracts?
Jill Craig – Director of Information Services.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
