Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I'm enquiring about the ongoing work around Greyfriars and Hotel Street area. Can you let me know how many disabled parking spaces were in that area prior to the work starting and how many have been unavailable due to the work. Also what alternative disabled parking spaces were made available during this time and where they are for easy access for the disabled in this area?
ANSWER:  

Prior to the improvement works starting on Grey Friars the following disabled spaces were available:

Dedicated Disabled Parking Spaces

4 - on Grey Friars

2 - on St Martins

2 - on Friar Lane 

Exemption on Double Yellow Lines

3/4 - on St Martins

Unfortunately, it has been necessary to temporarily suspend all of these spaces in order to ensure that access for deliveries can be maintained during the period of the improvement works on Grey Friars.  Such is the demand for parking space in the city centre it has not been possible to provide alternative dedicated disabled parking in the vicinity. However, as you may be aware, vehicles displaying a blue badge are exempt from the on-street pay and display parking for a period of up to 3hrs.

On completion of the improvement works on Grey Friars at the end of November 2014, the previous level of dedicated disabled parking provision will be re-instated on Grey Friars, St Martins and Friar Lane. Following the suspension of works for the Christmas period, further improvement works will commence on St Martins and Hotel Street. Unfortunately, this will mean that the parking provision for disabled drivers in this area will again be suspended for the reason cited above. 

On completion of these works a new area restriction will be introduced on Grey Friars, St Martins and Hotel Street that will restrict parking to dedicated bays only. There will be no yellow lines but parking and loading outside of the dedicated bays will not be permitted. A dedicated disabled parking bay (4 spaces) and on-street Pay and Display parking bay (8 spaces) will be provided on Grey Friars. Access to all of these streets will continue to be available 24hrs a day for all traffic to facilitate loading and the dropping off and picking up of passengers in close proximity to the city centre. 

The aim of the improvement scheme is to provide an improved environment for the many pedestrians that travel through this area on a daily basis, particularly now that the King Richard lll visitor centre is open. The scheme will provide greatly improved footways and create an environment that encourages pedestrian activity in this area of the city centre. 

The disabled spaces on Friar Lane will be re-instated on completion of the works on St Martins and Hotel Street. In addition, the forthcoming changes in the Market Place may also provide the opportunity to add to the number of dedicated disabled parking spaces in this area of the city centre.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance Team

Leicester City Council
Bosworth House

9-15 Princess Road West

Leicester , LE1 6TH

e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
