Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The total number of recorded food related sickness/illness cases at primary schools, secondary schools and colleges in the area governed by the local council since September 2009 
There are no reported food poisoning cases/incidents in any schools governed by the City Council
2. A list detailing the cause of each individual food sickness/illness-related incident since September 2009

Not applicable

3. A list detailing the food hygiene ratings of all primary schools, secondary schools and colleges in the area governed by the local council
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means.  Food hygiene ratings are published at:  http://ratings.food.gov.uk 

4. A list detailing all incidents where foreign objects have been found in food at primary schools, secondary schools and colleges in the area governed by the local council since September 2009 and in each case, whether a successful compensation case was filed. 
There are no reported cases.
5. An outline of the procedure carried out by both the service provider and the local authority once a food sickness/illness incident has occurred. 


The Food Safety Team would gather information about the incident, report it 
to Public Health England and if investigation/management is appropriate, do 
so.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Bosworth House 
Ground Floor

9 – 15 Princess Road West 
LEICESTER LE1 6TH
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

