Freedom of Information Act 2000 – Interpreting / Translation Services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under FOI legislation, could you please provide me with financial information relating to the:

• costs of face to face interpreting services 
• costs of telephone interpreting services 
• costs of written translation services

I would appreciate it if you could send all of the above information for the last 2 financial years, the current year and budget for next year?

I would be grateful if you could provide information that includes:

1. The annual cost for each of the services 
Cost information is held as a total amount, it is not separated into any categories.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of information Act 2000 because, in accordance with section 1.1 of the Act, cost information for these services is not held into separate categories by the Council. 

  

The total net cost after deducting income for services provided to external customers is:

2012/13 actual  £315,175

2013/14 actual  £263,968

2014/15 budget £172,000

2. Breakdown of the top 10 most popular languages 
Gujarati, Urdu, Punjabi, Bengali, Somali, Arabic, Farsi, Polish, Slovak, Chinese

3. Details of your current provider(s) (company name, date contract was awarded) 
Services are generally provided in-house, supported by ad-hoc external provision as required. There are no retained contracted providers.

4. Spend per language service provider (LSP) 
Not applicable.

5. When are your current language service contracts with your LSPs due to end?

Not applicable.

6. Where do you advertise your face to face interpreting/telephone interpreting/translation contracts?

Any such future procurement would be advertised on Source Leicestershire  http://www.sourceleicestershire.co.uk/affiliates/show/name/leicester-city-council
7. Name, addresses and contact point(s) for your Procurement Department responsible for awarding Interpreting and Translation contracts.

Procurement Services, Leicester City Council, City Hall, 115 Charles Street, Leicester LE1 1FX - 0116 454 4020 - procurement@leicester.gov.uk
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

