Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am seeking information about the following recent works carried out in the Knighton area of the city:

1. Fitting of a closure spring to the single gate in St. Mary’s Park (park opposite St. Mary’s Church on Church Lane).

2. Placement of an additional three large bollards at the junction of Craighill Road and Newmarket Street giving a new configuration of two rows of staggered bollards.

Regarding the gate spring please give the following information:

a) Why was a new closure spring fitted?
ANSWER:  
It was fitted in response to customer complaints and request regarding the old gate not having a gate catch to enable the gate to be closed and remain closed to prevent small children running out onto the road.
b) Was a quality check carried out after the spring was fitted (currently the gate will not now close because of the new spring)?
Yes the work was checked by a parks officer and an email sent to the installation company on 14th July asking them to return to undertake adjustment works to rectify the problem, they replied assuring us they would visit asap to undertake the necessary repairs. This work wasn’t done and subsequently, after re-chasing them on 20/10/14, the work has now been completed on 21/10/14.
c) How much did the work cost?
£188.00 + vat

d) Is further maintenance work to the gate planned?
No, only as and when faults are identified. 

Regarding the placement of the additional three large bollards please give the following information:
Additional Request – 19/10/14

Further to my request about works carried out in the Knighton area of the city and with regards to the new configuration of huge bollards on Newmarket Street. Please also include the additional two new, huge bollards at the other end of the Newmarket Street pathway area, thus there are now TWO new bollard configurations with FIVE additional huge concrete bollards.
a) Why, when there are already two bollards at the junction of Craighill Road and Newmarket Street, were three additional, large bollards fitted?
An issue was raised via the Ward Councillor as well a local resident about the potentially dangerous situation where cyclists were travelling at speed through the alleyway and onto Craighill Road, nearly hitting pedestrians including children. There have been similar issues raised in the past about cyclists exiting onto the carriageway on Newmarket Street without slowing down.

b) Was a risk assessment carried out to ascertain whether these bollards may cause harm to children running through and around the, now five bollard configuration?
The bollards have been installed in accordance with current guidance allowing space between them to enable pedestrians, wheelchairs and mobility scooters, pushchairs and prams to pass through them.

c) Was a risk assessment carried out to ensure it is possible for wheelchairs or other disability vehicles, pushchairs and prams, to continue to pass through the new configuration of five bollards?
As per b), there are gaps ranging between 1.2 metres to 1.6 metres between the bollards which meets or exceeds the normal minimum 1.2metre gap we aim to allow.

d) Does the current new configuration of five bollards meet with the conditions of the current disability discrimination act?
The configuration meets with disability guidance. It also complies with Department for Transport guidance for installing bollards in relation to access control for cycling. Our Disabled Persons Access Officer was consulted about the proposal.  

e) Was an impact assessment carried out in light of the fact the three additional large, concrete bollards were placed in a conservation area?
An impact assessment was not carried out. Concrete bollards were used in view of the existing bollards within the walk.

f) What consultation with local residents took place before the three additional large bollards were fitted?
No consultation was carried out with local residents although as previously stated a resident of the immediate area had contacted us about the problem with the cyclists.

g) How much did the installation of the additional three large bollards cost?
The estimated cost for installing the five bollards is £1650

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance Team

Leicester City Council
Bosworth House

9-15 Princess Road West

Leicester , LE1 6TH

e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
