Freedom of Information Act 2000 – Council Tax summonses 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
“I have it on good authority that Council Tax summonses are not checked individually before they are issued.

Parameters are agreed in advance by the relevant manager and set in its Council Tax processing system relating to the number of days behind and the monetary value etc., and summonses are issued on this basis.

The process is therefore completely automated yet a cost of £67.50 is recharged to the defendant. I'm aware it is unlawful to recharge an amount to the defendant which exceeds the council's incurred expenditure.

I would therefore like disclosing exactly what expenditure is incurred in addition to the obvious costs of stationary and postage for the authority to arrive at a £67.50 sum.”
Answer:
In accordance with Council Tax (Administration and Enforcement) Regulations 1992, costs are equal to a sum of an amount reasonably incurred by the authority.  There are processes and procedures that are followed before and after summonses are issued which have to be accounted for.   As an example, summonses based upon parameters,  are issued only after certain manual checks have been carried out to ensure full names are shown, addresses are correctly displayed, all relevant court dates and times are given and that deceased or bankrupt charge payers are excluded.

Costs are set at the same level for all the Leicestershire Authorities and are authorised by the Leicester Magistrates’ Court (Nick Watson, Justices’ Clerk and the Chairman of the Bench).  The base calculation takes place every third year and for the other two years the increase is in line with inflation.  The base calculation is taken as an average of four of the Leicestershire Authorities: Leicester City, Oadby & Wigston Borough Council, Rutland and Charnwood Borough Council and is £70.00 for this year, although we (Leicester) only charge £40.00 for debt value below £250.  Details of the base calculation for 2014/15 is attached for Leicester City.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
