
Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
With regards to Marina Car-Wash, 362a Green Lane Road

What investigations have been carried out dates and times of sites visits?
Answer:

The investigating officer did not visit the site in this instance as it was decided to verify the position by contacting the operator and make them aware of their hours of use and seek an explanation. The operator’s response was that he was not acting in breach of the permission; he stated that he could not have been opening till 8pm (as alleged) because he was experiencing severe problems with electric installations which would preclude opening in hours of darkness. On balance it was determined not to pursue any further action in the absence of any further evidence and the statements made. 

Has the noise been monitored is there any logs of these?
The City Council’s Noise Team have already entered your request for the noise monitoring service and you have been contacted in this regard. You have been informed that you can call when the noise is occurring and an officer will visit your property to assess the noise levels. You can also leave a message when officers aren’t available on the answerphone and this will be logged on the system.

Is the noise of an acceptable standard as this is affecting me to enjoy my home in peace, constantly turning up the TV to drown the noise out?

See response to the above question. 
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

