Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Q1. Do you look after your own IT or is it outsourced? 

Answer:
Leicester City Council largely manages its own IT.  A small number of applications are out-hosted.
Q2. How much did you pay in last financial year for software licenses? 

This information can be found on our website.  Please follow the below link.

http://www.leicester.gov.uk/about-us/data/contracts-and-value/
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, in this instance the Council Website, as it is already in the public domain.
Q3. How many computers users do you have? 

6525

Q4. When do you need to renew the contract with Microsoft for software licenses? What was the value of your last contract?

The Contract is a 5 year contract, we are currently in the 4th year, it expires 16th February 2016. 
The value can be found on our website.

http://www.leicester.gov.uk/about-us/data/contracts-and-value/
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, in this instance the Council Website, as it is already in the public domain.
Q5. Do you currently measure software usage versus the number of licenses purchased? If so what is used for software usage metering?

Microsoft usage is measured by Active Directory and on a true up/down renewal, we pay for what’s deployed in the estate on the anniversary of the contract award.

A Contracts Management Database keeps hold of other ad hoc licences, and the records are checked when any requests come in to whether we have any licences free in the estate to utilise. 
Q6. Do you use a software asset management tool?

Not currently, but this is within the scope of our SCSM implementation project.
Q7. Please also provide details of IT Contracts Managers and any person(s) involved in IT Software procurement.

Responsibility for IT Contracts is with Jill Craig – Director for Information Services.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

