Freedom of Information Act 2000 – management of contracts
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide any and all of the following information where it relates to and applies to your organisations management of contracts (including building, technical, maintenance, FM etc) irrespective of the status of the information (i.e. draft, unapproved, approved, expired etc.) and either in current or planned use, or in use during the past 5 years.
· Cabinet/Board Reports

· Policies and/or Strategies

· Procedures

· Contract Management Guidance

· Guidance Notes

· User Manuals

· Standing Orders

· Standard Forms

· Standard Templates

Answer:

We do not have a set of generic contract management forms within our Procurement Services as contract management  takes place in the service areas around the authority.  We would need to contact the project managers in every service area for their contract management procedures and forms which will take us over the time threshold.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate it will take at least 75 hours to process your request.  In order to answer questions 2, 3, and 4 we would have to interrogate over 50 service areas.  To look at each individual case would take between around an hour if the information is readily available or over an hour for cases where this is not readily available. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

We do have some general guidance on  our interface:

http://interface.lcc.local/our-organisation/corporate-resources-and-support/financial-services/procurement-toolkit/sourcing-toolkit/implementation-contract-award-onwards/contract-management-introduction/ and accompanying pages.

All our cabinet / board reports are accessesible via the following link: http://www.cabinet.leicester.gov.uk:8071/uuCoverPage.aspx?bcr=1.
You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain, including any specific department of the authority.  We do have a duty to advise and assist you in refining your request under S16 of the Act, so please don’t hesitate to contact us if you need help in refining your request.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an7.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

