Freedom of Information Act 2000 – Social Value Policy
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
At present we are unable find any specific reference to your Social Value Policy on your website and we would be very grateful  if you would as the relevant officer to send any information that you might have on following:

1. Social Value Policy (if available)

Social value is an issue that Leicester City Council takes seriously.  The current Social Value Policy is currently in the process of being re-drafted and is not available at this time.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this Social Value Policy is not held by Leicester City Council.
When the policy has been agreed and finalised, it will be available on the Leicester City Council website at http://www.leicester.gov.uk/homepage.aspx 

2. Social Value metrics and measures

An example of the social values related to each procurement exercise will be requested at the start of every project as a way of gaging the social value requirements for all purchasing requirements through the authority.  The following case study provides an example of taking into account social values for a requirement:

“Leicester City Council recently went out to tender for the provision of Early Intervention and Prevention Independent Advocacy Services. At the pre-procurement stage consideration was given to how the proposed service would improve the economic, social and environmental wellbeing of the city of Leicester, as well as over the strategic priorities for preventative services. This was achieved through consultation involving users, carers, providers and wider stakeholders. The consultation exercise was carried out in a variety of ways including on line, via letters and meetings with people, as many people do not have access to the internet or may find it difficult to write a response. Providers were also consulted over the use of outcome based service specifications. The specifications were developed with social value considerations in mind. Post consultation, training sessions had been arranged for small organisations including voluntary sector organisations to help them familiarise themselves with the standard tender paperwork and requirements. Procurement was undertaken with services divided into smaller lots to encourage applications from SMEs and VCS providers. At the procurement stage, bidders were asked to respond to questions on social value considerations for example the additional benefits and value beyond the services themselves that they would bring to the city of Leicester; how the local community would be involved in the delivering of the service by for example including volunteering opportunities and/or training opportunities in their service delivery. The tender award criteria also included a percentage of the award criteria to be based on the responses to social value considerations questions.”

3. Sustainable Procurement Policy/Strategy

The sustainable procurement policy can be found at the following link http://www.leicester.gov.uk/your-council-services/ep/the-environment/environmental-policies-action/sustainable-procurement/ 

This therefore constitutes a refusal notice because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, i.e. the Council’s Website. 

4. Any other information which you think we would benefit which is relevant to Social Value describing your progress if you do not have a policy in place yet.

The issues we will be focussing on are as follows:

Social Value – Economic Wellbeing

· supporting SMEs

· create employment and training opportunities

· work experience

· sub-contracting opportunities

· payment terms for the supply chain

Social Value – Social Wellbeing

· volunteering

· community benefits

· engaging with voluntary and community sector

· reducing poverty

· ethical sourcing 

· corporate parenting

· reserved contracts

Social Value – Environmental Wellbeing

· air quality, carbon emission, 

· congestion / public transport

· recycling

· use recycled products

· energy use / renewables

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 
Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
