Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I wish to obtain the following information under the Freedom of Information Act. I’d like each point to be answered for each of the past five years.

· The number of people who used Leicester’s three park and ride services.
· The total income from tickets.

· The cost of running the park and ride service.

Answer:
Passenger journeys where 1 passenger = approximately 2 passenger journeys (most people return, rather than just single journey)

	 
	Meynell's Gorse
	Enderby
	Birstall
	Notes

	2009/2010
	Note 1
	         90,298 
	 
	Enderby opened mid-November 2009

	2010/2011
	Note 1
	       289,451 
	 
	 

	2011/2012
	             358,264 
	       308,832 
	       107,958 
	Birstall opened mid-July 2011

	2012/2013
	             354,760 
	       288,741 
	       176,633 
	 

	2013/2014
	             299,509 
	       316,869 
	       212,539 
	 

	Apr14-Nov14
	             192,639 
	       205,324 
	       156,946 
	2/3rds of the year


Note 1 – Passenger information was recorded in a different way and is not comparable.

Total income from tickets

	 
	Meynell's Gorse
	Enderby
	Birstall
	Notes

	2009/2010
	£      303,075.00 
	 £  72,424.39 
	 
	Enderby opened mid-November 2009

	2010/2011
	£      237,217.24 
	 £220,941.29 
	 
	 

	2011/2012
	£      231,530.03 
	 £275,485.92 
	 £  90,413.00 
	Birstall opened mid-July 2011

	2012/2013
	£      208,046.58 
	 £251,562.85 
	 £142,558.54 
	 

	2013/2014
	£      185,650.80 
	 £266,397.16 
	 £179,499.93 
	 

	Apr14-Nov14
	£      119,324.00 
	 £151,009.00 
	 £  98,275.00 
	2/3rds of the year


Total cost of running Park & Ride service

	 
	Total costs 
	Notes

	2009/2010
	£   178,160
	Enderby + Meynells (Enderby opened mid-November 2009)

	2010/2011
	£   873,306
	 Enderby + Meynells

	2011/2012
	£    876,814
	Enderby + Meynells +Birstall (Birstall opened mid-July 2011)

	2012/2013
	£    525,486
	 Enderby + Meynells +Birstall

	2013/2014
	£    663,626
	 Enderby + Meynells +Birstall


The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

