Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. How many complaints have you received from members of the public about dog fouling? Please give figures for the previous five financial years (2010/11, 2011/12, 2012/13, 2013/14, 2014/15).

ANSWER:  
	
	2010/11
	2011/12
	2012/13
	2013/14
	2014/15

	Number of complaints
	527
	648
	491
	589
	547 up to 18.3.15


2. How many Fixed Penalty Notices have been issued for dog fouling? Please give figures for the previous five financial years (2010/11, 2011/12, 2012/13, 2013/14, 2014/15).

	
	2010/11
	2011/12
	2012/13
	2013/14
	2014/15

	Number of Fixed Penalty Notices issued
	58
	66
	72
	31
	4 up to 18.3.15


3. Could you please tell me how your council tackles dog fouling in your area? (e.g. patrols)

Leicester City Council has a number of services that work together to tackle Dog Fouling issues. Cleansing Services have a vehicle dedicated to clearing up any Dog Fouling that is reported in by members of the public and other council services. The City Wardens and Parks officers are responsible for Education and Enforcement relating to Dog fouling issues. Both teams run projects throughout the year to engage with dog walkers. Currently we are running pilot projects in a number of hot spot areas around the city. We are visiting properties and speaking to residents in the area asking residents to report in information about offenders and also to report in dog fouling so our cleansing team can respond quicker to prevent a build-up of Dog Fouling in the hot spot areas. We are also promoting the Love Leicester app for smart phones as this helps us to respond quicker and map were the offences are taking place. In addition to this we will be doing some high visibility patrols on the streets and in the local parks engaging with dog walkers. This will be followed up later with plain clothes patrols and enforcement action taken if offences are continuing in the area. 

On a day to day basis City Wardens will also take enforcement action and report in Dog Fouling to be cleared as they come across it whilst performing other duties. They promote responsible dog ownership at Ward meetings and other events they attend and respond to individual complaints from residents. 

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance 

Leicester City Council
1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
