Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
You encourage prompt, no-fuss payment of a PCN by offering a 50% discount – typically £70 down to £35 and also state that: “Payment of the relevant amount will close the case and further correspondence on this matter will not be possible”.  You maintain this position even if one pays the £35 and states that it is not an admission of guilt.

What information exists to support the LA assertion that once a PCN is paid the case is closed and cannot be reconsidered in any circumstances?  I am seeking to establish whether this stance is embodied in legislation (and if so where) or is just a matter of local policy.
ANSWER: 
The Parking and Traffic Regulations Outside London (PATROL) Adjudication Joint Committee has been established to enable all Councils having Civil Enforcement Area Orders, to carry out civil enforcement of parking contraventions, to exercise their functions under Section 81 of the Traffic Management Act 2004 and Regulations 17 of the Civil Enforcement of Parking Contraventions (England) General Regulations 2007. These functions are exercised through the Joint Committee in accordance with the requirements of Regulation 16 of the Civil Enforcement of Parking Contraventions (England) General Regulations 2007.
The PCN procedure is published on The PATROL website. Please click on the following links:- 

For their main webpage:-

http://www.patrol-uk.info/patrol/site/index.php
And please click on the following link which explains how to pay and explains that once a PCN has been paid it cannot be challenged.

http://www.patrol-uk.info/info/4/pay_it_or_challenge_it/14/i_want_to_pay_my_pcn
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, as it is already in the public domain.  

Please also be advised that all PCNs issued by Leicester City Council are processed and investigated on an individual basis and although a PCN has been paid and the case closed, Parking Services will investigate reasonable concerns that are brought to their attention.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance Team

Leicester City Council
First Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

