Freedom of Information Act 2000 – Postal Service
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1) How much did your organisation spend on postal services in 2013/14 (or most recent annual period)?

£1,074,973.47
2) What postal service provider(s) did your organisation use in 2013/14 (or most recent annual period)?

     Royal Mail Group Ltd,  Central Mailing Services Ltd, Neopost Ltd, Pitney Bowes Finance Ltd, Pitney Bowes Ltd, Dundore Limited T/A Security Data Print and TNT Post Doordrop Media Ltd
3) What is the duration of your existing postal services contracts (if any), and when do they end?

The Council is out to market to replace some services currently being provided by Dundore Ltd and, in the event of contract award, will contract for the services for an initial term of 2 years, starting July 2015.
The Council is also reviewing other arrangements.
4) Do you intend to use Crown Commercial Services Postal Services Framework RM1063 when your current arrangements end?

This will be considered as part of the review, referred to in question 3, above.
5) Do you currently or intend to utilise Hybrid Mail Services*? If yes, please provide details of the supplier.

This will be considered as part of the review, referred to in question 3, above.
6) Please provide the name and/or job title of the key decision maker pertaining to the selection of Postal Services Providers?

 
Neil Bayliss - Head of Procurement
In this instance ‘postal services’ means daily post that is produced, collected and delivered by a postal provider (e.g. Royal Mail) and bulk mailings, that are produced and issued on behalf of your organisation by a third party provider.

 

*Hybrid mail is mail that is delivered using a combination of electronic and physical delivery.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance
City Barrister & Head of Standards
1st Floor
16 New Walk
LEICESTER LE1 6UB 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
