Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Regarding your kerbside garden waste collection service:-

What size of garden waste bin do you provide?
ANSWER:  240 Litres
How much do you charge for the service?
£30 per annum

When did you begin charging?
March 2014

Was the collection of garden waste at the kerbside previously offered free of charge?
No. Although garden waste was and still can be collected free of charge on our bookable bulky waste service. Customers are entitled to up to 15 bags/bundles of garden waste collected for free every 2 months.

If yes, what was the number of households participating in the scheme in the 
last year of the free service?
Not applicable as there has been no previous regular kerbside garden waste collection.
What was the number of households taking up the paid service in the first year?

3,998

What is the number of households taking up the paid service today?
4,019

What was the tonnage of garden waste you collected in the last year before charges were introduced?
Not applicable as there has been no previous regular kerbside garden waste collection at any cost.
What was the tonnage of garden waste you collected in the first year of the paid service?
894 tonnes (service operates March – October inclusive).

What was the tonnage of garden waste collected in the most recent year you can report on?
Not applicable as we have only just started the 2nd year of the service.

If the tonnage of garden waste collected at the kerbside has reduced since charges were introduced, what % of the ‘missing’ garden waste do you estimate has gone to a) Household Waste and Recycling Centres, b) Home Composting c) Bonfires d) flytipping e) Residual Waste bin
Not applicable as there was no free kerbside service before the charged service, therefore there has not been a reduction in garden waste collected at the kerbside.

Do you allow residents not participating in the garden waste scheme to put garden waste into their residual waste bin, if they have room?

There is no ban on garden waste being placed in residual waste bins.

What impact did your move to a chargeable collection of garden waste have on your refuse rounds/staff (ie were you able to make savings?)
There have been no savings on staff costs because there was no free service previously. The service has not yet had a noticeable impact on refuse rounds as it has only been operating for 1 year.

Do you offer a separate free weekly collection of food waste?
No.

Is this food waste collection offered to all households in your district or only the urban ones?
Not applicable

Are you considering moving to three-weekly collections for any of your waste streams?  If so, which waste streams are you looking to collect on a three weekly cycle?
No.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance Team

Leicester City Council
First Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

