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Date of Invitation to Tender:	10 October 2014
Tender return date:		11 November 2014 14:00 hours

1. [bookmark: _INTRODUCTION]INTRODUCTION

Leicester City Council is inviting suitably qualified and experienced providers to submit tenders for a Suicide Awareness Training service.
Leicester City is:
“A premier city in Europe with a thriving and diverse society in which everyone is involved and in which everyone can have a decent, happy and fulfilling life. A city with a strong economy, a healthy, caring and educated society, a safe and attractive environment, and an improving quality of life – a sustainable city.”
(Extract from the Community Plan)
Leicester City Council (“the Council”) is committed to efficient and sustainable procurement and seeks to use its buying power to meet the following objectives:
· To help achieve a prosperous city where everyone meets their potential by encouraging sources of supply which provide employment for local people, particularly skilled employment
· To help achieve a beautiful, quiet, clean and green city by promoting environmental sustainability through its procurement
To support the delivery of quality services which promote equality and accessibility by seeking to achieve the best possible supplies/services for the best possible price
The tender will be in two parts with the tenderers first having to pass the Business Questionnaire. 

“Tenderer” Refers to the Organisation making the application whether a sole trader, partnership, incorporated company or cooperative.  Where reference is made to ‘the tenderer” throughout this document, if awarded this shall mean the Contractor
CONTRACT PROCEDURE RULES:

In accordance with Leicester City Council’s Contract Procedure Rules (CPR) all processes leading to the award of a contract shall comply with the principles of transparency and fairness requiring; Non-discriminatory description of the subject matter of the contract; Equal access for Providers; Mutual recognition of diploma’s certificates and other evidence of formal qualifications.
Background of the service:
Leicester is the largest city in the East Midlands, with an estimated resident population of 329,839. Compared to England it has a relatively young population, with a greater proportion of people under the age of 35 years. Leicester is ethnically diverse; the Census 2011 showed that 49.5% of the population described themselves as coming from a black minority ethnic (BME) background.  
Although there is an upward trend in life expectancy, in Leicester it is lower than the national average for both males and females.  There are significant health inequalities, and the Index of Multiple Deprivation (2010) ranked Leicester as the 25th most deprived local authority area in England.
Leicester has high rates of risk factors associated with mental ill health, but relatively low rates of diagnosed mental health problems.  There are high rates of emergency care use for mental illness, poor rates of recovery. 
On average 32 people in Leicester take their own lives each year; this is the second highest rate in England. Most instances of death from suicide or undetermined injury result from hanging or overdose.  Those most at risk are males aged 35-54.  These deaths contribute to the life expectancy gap between Leicester and England.
More information can be found in the Leicester Health and Well Being Strategy and the Joint Strategic Needs Assessment at http://www.leicester.gov.uk/your-council-services/health-and-wellbeing/health-and-wellbeing-board/  
 
National Suicide Prevention Strategy

Suicide is a major issue for society and a leading cause of years of life lost. Suicides are not inevitable. The strategy sets out the ways in which services, communities, individuals and society as a whole can help to prevent suicides.  It sets out the following objectives and areas for action:

· Reduction in the suicide rate in the general population in England 
· Better support for those bereaved or affected by suicide. 

There are 6 key areas for action to support delivery of these objectives: 

· Reduce the risk of suicide in key high-risk groups 
· Tailor approaches to improve mental health in specific groups 
· Reduce access to the means of suicide 
· Provide better information and support to those bereaved or affected by suicide 
· Support the media in delivering sensitive approaches to suicide and suicidal behaviour 
· Support research, data collection and monitoring.

Reduce the risk of suicide in key high-risk groups 

People identified as being in those high-risk groups which are priorities for prevention are:

· Young and middle-aged men 
· People in the care of mental health services, including in-patients 
· People with a history of self-harm 
· People in contact with the criminal justice system 
· Specific occupational groups, such as doctors, nurses, veterinary workers, farmers and agricultural workers. 

Those who work with men in different settings, especially primary care, need to be alert to the signs of suicidal behaviour.  Suicide risk by occupational groups may vary nationally and even locally, and it is vital that the statutory sector and local agencies are alert to this, and adapt their suicide prevention interventions accordingly. 

Reason for the creation of this Service:
The main focus of Suicide Awareness Training is that suicides are not inevitable.  Raising awareness of the risks to life and the resources available to protect people who are vulnerable to taking their own lives is one of the ways in which services, communities, individuals and society as a whole can help to prevent suicides.  Suicide prevention is one of the objectives set out in Closing the Gap, the Health and Wellbeing Strategy for Leicester and Suicide Awareness Training is a key priority in the Leicester, Leicestershire and Rutland Suicide Prevention Strategy.  
The Requirement:
This tender seeks to secure a Service Provider for the provision of Suicide Awareness Training Service to commence on 1st April 2015 for an initial period of three years, until 31st March 2018, with the possibility to extend for a further 2 years until 31st March 2020 (3+1+1) subject to agreement by the Council. The value of the funding offered for this contract for the contract period (3 years+1+1) will be up to £175,000 (£35,000 per annum) (excluding VAT).
The provider will be expected to focus on 3 areas:
To develop, advertise and deliver 12 half day local training sessions annually: The purpose of this is to develop community capacity in support of suicide awareness, challenge stigma and to respond to the needs of local communities. This includes raising suicide awareness among voluntary and community services, community-based projects and self-help initiatives; in particular amongst vulnerable groups and in high risk areas.  These sessions will be delivered by specialists to support local areas and organisations which have been identified as being at risk in the local annual audit of deaths from suicide and undetermined injury and from national and local suicide prevention initiatives.
To provide support for local organisations: This will be the provision of ad hoc support which enhances understanding of the risks of people taking their own life  
To produce a delegate pack: This will be a resource tool to support the training, providing guidance about how to help people who have suicidal thoughts, outlining network contacts and signposting to supportive organisations.  This will be tailored for use in Leicester and will increase awareness of, and improve access to, voluntary and statutory sector support services.
The Service Provider’s performance shall be measured regularly (in terms of the performance measures identified in the specification) and the Service Provider shall provide accurate and reliable management information to the Council as and when required.
Timetable:

Set out below is the proposed procurement timetable.  This is intended as a guide and, whilst the Council does not intend to depart from the timetable, it reserves the right to do so at any time.
	Date / Target Date
	Activity

	10 October 2014
	Competitive Contract Notice (Advert) published

	10 October 2014
	ITT made available to tenderers to download

	29 October  2014
	Bidders Information Session

	10 November 2014 (17:00 Hours)
	Deadline for receiving any questions from bidders 

	20 November 2014 
(14:00 Hours) 
	Latest completed ITT return date upload by potential bidders 

	26 November 2014
	Evaluation of completed Invitation to Tender Questionnaires received begins

	07 January 2015
	If required clarification interview sessions

	09 January 2015
	Tender Panel Award Decision

	January 2015
	Standstill Period Commences

	February 2015
	Standstill  Period Ends

	February 2015
	Award of Contract

	February/March 2015
	Contract Signed 

	01 April 2015
	New Service Commences





2. [bookmark: _INSTRUCTIONS_TO_TENDERERS]INSTRUCTIONS TO TENDERERS

General Information and Instructions
2.1.1 Definitions
Throughout this document the following definitions will apply:

“The Council”	Leicester City Council 

“Applicant” 	Refers to the Organisation making the application whether a sole trader, partnership, incorporated company or cooperative
“Contact Officer”	means the Officer appointed to certify receipt of tenders, provide written answers to questions and make arrangements for clarification interviews with Tenderer (if required)
In these Conditions of Tender, unless explicitly stated:
Words in the singular include the plural and words in the plural include the singular; references to appendices refer to the appendices to the Invitation to Tender;

2.1.2 Compliance with instructions:
Tenders submitted shall be in accordance with and subject to the terms of these instructions and other documents comprising the Invitation to Tender.
Tenders not complying with any mandatory requirement (where the word “shall” or “must” is used) may be rejected.
Any queries about the tender documents or Tendering Certificate which may affect the preparation of the tender shall be raised with the Contact Officer via the BiP Delta Tender Box System, without delay and confirmed in writing, and in any event not later than 14:00 Hours on 10 November 2014. If the Council considers a query may have a material effect on the tendering process, all tenderers will be notified without delay in writing. 
Any question or queries that go to any other staff of Leicester City Council by any other means will not be answered.
2.1.3 This invitation to tender does not constitute an offer and the Council does not undertake to accept the lowest or any tender.
The Council will not reimburse any tendering costs.
2.1.4 The nominated Contact Officer for this procurement is: 
Bhavika Soni, Procurement Officer
Leicester City Council, Bosworth House, 1st Floor, 9-15 Princess Road West, Leicester LE1 6TH
Telephone number 0116 454 2349  
	All correspondence in respect of this tender must be made using the BiP Delta Tender Box system.
	There will be an opportunity to ask questions at a Tenderers Information Session to be held on Wednesday 29th October 2014. Registration will commence at 1:30 pm with the actual session starting at 1:50 pm. To register for this event, please complete the form attached below and return by email to procurement-asc@leicester.gov.uk by no later than Monday 27th October 2014. 


2.1.5 A clarification question and answer process will operate during the ITT stage as explained below. The objective of the clarification process is to give applicants the opportunity to submit questions to the Council   where they require clarification on the information contained in the ITT.  Applicants should submit clarification questions via the Tender Box
2.1.6 Clarification questions received by any other method or in any other format will not receive a response.  The period in which applicants can raise clarification questions commences on the day the ITT is issued.  Applicants are urged to review the ITT immediately upon receipt and identify and submit any clarification questions as soon as possible.
2.1.7 In order to treat applicants fairly, the Council will provide an anonymised copy of any clarification questions, and the answers to those questions, to all applicants.  This will be accessible via the Vault.
2.1.8 Please read all the sections of this Invitation to Tender to understand fully the requirements.
2.1.9 Please complete all parts of the tender accurately, concisely and in the format  provided supplying all the required supplementary information, clearly labelled and cross referenced to the relevant question and section, using additional pages where required, appropriately referenced with the section number.
2.1.10 Ensure that your reply is succinct and pertinent.  Where a question is not relevant to you, please explain why.
2.1.11 It is the responsibility of all bidders to ensure that all information is included within their submission.  Evaluation will be based upon documentation submitted from each bidder.  If information is omitted from your tender this will not be taken into account.
2.1.12 Any information supplied is intended to help Tenderers prepare their Tenders and Tenderers must satisfy themselves of the accuracy of information and requirements.
2.1.13 Leicester City Council believes that the information specified in the Tender documents is correct at the time of tendering.   However, Leicester City Council does not accept liability for information supplied. Leicester City Council will expect Tenderers themselves to visit locations and satisfy themselves as to the nature and extent of the services to be provided; access to locations; the staff, materials and equipment needed to provide the services; the effect that public access and use of locations may have on the provision of the services; and to have made sure that the rates and prices stated in their Tender are accurate and will cover all their obligations under the contract.
On no account is any contractor to cold call at any property.

Procurement Process
(i) The procurement process adopted by Leicester City Council is based upon the ‘Open’ tendering procedure. In brief, the process will be as follows:
(ii) All organisations expressing an interest in the contract will be able to download this Invitation to Tender document from the BiP Tender Box System, and their subsequent completed bid will initially be evaluated to ensure that all the stated qualifying criteria are met for the Business Questionnaire (Part 5).
(iii) All bids which pass the qualifying stage in respect of their Business Questionnaire will then have their Form of Tender (Part 6) evaluated in full against the award criteria.
(iv) The selection and award criteria are explained in further detail in paragraph 2.6 and 2.7
(v) Whilst the information in the statement of requirements has been prepared in good faith, it does not purport to be comprehensive or to have been independently verified, Leicester City Council nor any of its advisers accept any liability or responsibility for the accuracy, adequacy or completeness of any of the information or opinions contained within this statement of requirements or any information made available during the tendering process.
(vi) No representation or warranty, express or implied, is or will be given by Leicester City Council or any of its agents or advisors with respect to such information or opinions.  Any liability is hereby expressly excluded and no costs or expenses incurred for preparing or producing of the tender submission will be accepted by Leicester City Council
(vii) Leicester City Council expressly reserve the right to require applicants to    clarify any of the information provided in response to the questions in this TENDER. Failure to provide such information may lead to a tender being rejected.
(viii) Leicester City Council is under no obligation to "follow up" with the Bidder to obtain information found to be missing from the tender response; as such the submitted tender will be evaluated accordingly.

Confidential Nature of Tender Documentation and Bids
2.1.14 Tenderers shall not discuss the bid they intend to make other than with professional advisers or joint bidders who need to be consulted. Bids shall not be canvassed for acceptance or discussed with the media or any other tenderer or member or officer of the Council.
2.1.15 If a tenderer does not observe paragraph 2.3.1, the Council will reject the tender and may decide not to invite the tenderer to tender for future work.
2.1.16 Any information supplied by the Council in connection with the Tender and Contract is confidential and must not be made available to any other person without the prior agreement of the Council.
2.1.17 The Tender documents will remain the property of the Council and must be returned to the Council or destroyed upon request.
2.1.18 All Tenderers undertake to protect and keep confidential all data and information provided, and undertake to protect the data and information from unauthorised access and unauthorised use
[bookmark: _SPECIFICATION]Preparation of Bid
2.1.19 Tenderers may decline to bid, but if they have been sent an Invitation to Tender they must alert the Contact Officer promptly. 
2.1.20 If the Council considers that a cover price (i.e. a bid that is not intended to be considered seriously) has been submitted, the Council may reject the tender and may decide not to invite the tenderer to tender for future work.  The Office of Fair Trading encourages local authorities to look out for any evidence of price fixing arrangements. 
2.1.21 [bookmark: itt3_5]No alteration or addition shall be made to the Form of Tender, pricing schedules or any part of the Invitation to Tender except where expressly allowed.
2.1.22 [bookmark: _Hlt491682741]Tenders shall not be qualified or accompanied by statements that might be construed as rendering the tender equivocal. Only unqualified tenders will be considered. The Council’s decision as to whether or not a tender is in an acceptable form will be final.  The submission of an alternative tender proposal will not be accepted by the Council.
2.1.23 Tenderers must obtain for themselves all information necessary for the preparation of their tender and satisfy themselves that the quality and standards specified by themselves or the Council are appropriate. Information supplied to tenderers by the Council’s staff or contained in the Council’s publications is supplied only for general guidance in the preparation of the tender. Tenderers must satisfy themselves as to the accuracy of any such information and no responsibility is accepted by the Council for any loss or damage of whatever kind and howsoever caused arising from the use by tenderers of such information.
2.1.24 [bookmark: _Hlt491682656]Tenders and supporting documents must be completed in English and any contract subsequently entered into and its formation, interpretation and performance shall be subject to and in accordance with the law of England and Wales.
2.1.25 The Invitation to Tender includes in Part 4 the Council’s Contract Terms.
2.1.26 Tenders must be submitted exclusive of Value Added Tax (VAT).
2.1.27 The insurance levels quoted in the Invitation to Tender are Leicester City Council’s current corporate standard required from all of our Service Providers. This is in accordance with the Authority’s Risk Management Strategy. 
(i) Tenderers will be required to maintain Employers Liability insurance, Public Liability insurance, Professional Indemnity insurance, Malpractice  insurance and tenders should include any and all such premiums. 
(ii) The minimum amount of financial cover for the Employers and Public Liability insurance policies shall be £10,000,000 for each and for the Professional Indemnity insurance shall be £5,000,000 each and shall be maintained in accordance with the Contract Conditions.
(iii) The Council does not necessarily require tenderers to hold the required levels of insurance prior to contract award, but would need to see a commitment to attaining the required cover if successful and send a renewed copy of insurance certificates for Employers Liability insurance, Public Liability insurance, Professional Indemnity insurance to the Council.
Please note that non-disclosure of insurance levels could mean that minimum levels of financial standing cannot be ascertained and your bid may be rejected as non-compliant.

2.1.28 Tenders must not be qualified in any way and tenderers must not make any changes to the contract documents. Tenders must not be conditional or be accompanied by any statement that could be construed as being a qualification or variation to the contract documents and/or places the tenderer on a different footing from other tenderers. The Council will only accept compliant tenders for consideration. The Council’s decision on any such matter will be final. 
2.1.29 Tenderers will be automatically disqualified if canvassing for the Contract or if making any approach to any Councillor or Officer of the Council with a view to gaining more favourable consideration for their tender. The Council’s constitution will apply to this contract.  The Council will not consider any Tender submitted by a Tenderer who has directly or indirectly canvassed any Member or Officer of the council about the award of the Contract, or tried to obtain confidential information about the Contract from any person who is, or has been, contracted to provide Services to the council or who has directly or indirectly obtained or tried to obtain information from any Member or Officer about any other Tenderer.
2.1.30 The Council reserves the right to make changes of a drafting nature to the contract documentation and any such changes shall be accepted by any tenderer without reservation. Should the Council require more substantial changes to the contract documentation, then the Council reserves the right to make such changes and will be entitled to evaluate the price of any such changes using submitted prices applied on a quantum merit basis. Should the tenderer not agree the revised price structure, they may withdraw notwithstanding these instructions.
2.1.31 It is Council’s preliminary view that TUPE may apply in respect of this contract.  However, tenderers will need to reach their own conclusion as to whether or not TUPE applies.  Applicants are strongly advised to obtain professional advice as to the implications of TUPE regulations and pensions if they are the successful bidder and TUPE regulations apply.
2.1.32 The Council has obtained from the existing service providers details about the staff that the existing service provider says perform the service which is subject of this Invitation to Tender. These details are set out in Form of Tender section 6.4. The Council is not in a position to warrant the accuracy of information provided by these existing service providers.
2.1.33 Tenderers will note that proposals for dealing with staff transfer are included within the Award Criteria.
2.1.34 You are strongly advised to keep a copy of your completed application.  You will need this if the Council needs to clarify or discuss your answers with you.

Submission of Tender
2.1.35 Requirements for submission of information:
(i) All submissions shall be made on the Form of Tender (part 6.1), incorporating responses to the Specification (part 3) with any other documentation as required.
(ii) Only information relating to the Tenderers should be submitted unless otherwise requested.
(iii) Every item shall be priced in sterling and the submission totaled.
(iv) To enable evaluation of the tender, the tenderer must also submit the following documents:
· Business Questionnaire (5)
· Form of Tender (6.1)
· The Pricing Schedule (6.2)
· Method Statements (6.3)
· TUPE Regulations (6.4)
· The Tendering Certificate (6.5)
· Guarantee of Undertaking (if applicable) (6.6)
· Checklist – Items which should be enclosed with your tender (6.7)
(v) If these documents are not submitted, the bid will be rejected.
(vi) Tenderers shall complete and submit the above documentation via the BiP Tender Box System.
(vii) Tenderers must upload their documentation via the Bip Tender Box system Please complete all parts of the tender accurately, concisely and in the format  provided supplying all the required supplementary information, clearly labelled and cross referenced to the relevant question and section, using additional pages where required, appropriately referenced with the section number and question number.

2.1.36 Tenders must be completed and submitted by the due date of Thursday 20th November 2014 14:00 hours.
Under NO CIRCUMSTANCES will tenders be accepted which arrive after the due date and time for receipt.  It is the tenderer’s responsibility to ensure arrival on time, except where the Council is satisfied that the failure is solely due to a malfunction within the BiP Tender Box System other than one caused or contributed to by the tenderer whether through failure to follow instructions or otherwise.  Tenderers are advised that the system times out (so that no further uploading can take place) exactly on the deadline without prior warning regardless of whether submissions are in the process of being uploaded or not.  Tenderers are responsible for allowing themselves sufficient time for the uploading of their ITT prior to the due time/date.  It is the tenderers responsibility to ensure submission on time.

(i) Tenders must be submitted electronically by using BiP Tender Box system Please visit https://www.delta-esourcing.com/deltawww.delta-esourcing.com  and register as a supplier using the email address that you provided to the Council. You will automatically have access to the tender reference “Invitation to Tender – Suicide Awareness Training (Access Code: S8E5559RA3).
(ii) Electronic submission of all required documents is required. This should also include electronic signatures where the tenderer has the capability, or sign the relevant document, then scan and upload the signed documents with your tender submission.
(iii) Tenders shall not be sent and will not be accepted by paper copies or fax or email.
2.1.37 [bookmark: _Hlt491682278]If there appears to be an error in a submission or supporting information the Tenderer will be invited to confirm or withdraw its bid. Where the error relates to the tender total as calculated from tendered rates and variable quantities, the bid will be regarded as the tender total bid and the rate adjusted accordingly. The tenderer will be invited to confirm or withdraw the bid and resulting rate.

2.1.38 The Form of Tender shall be submitted by the organisation which it is proposed will enter into a formal contract with the Council if awarded the contract. It shall be signed:
(i) Where the tenderer is a partnership, by two (2) duly authorised partners;
(ii) Where the tenderer is a company, by two (2) directors or by a director and the secretary of the company, such persons being duly authorised for that purpose.
(iii) Every Tender received will be considered to have been made subject to the terms and Conditions of this tender unless otherwise agreed in writing to the contrary  

2.1.39 Collusive Tendering
The Council will not consider any Tender from a Tender who:
(i) fixes or adjusts the prices in their Tender in agreement with any other person; or
(ii) communicates with any other person (other than the council)  the  prices  in  their  Tender  (except  where  this  is needed to obtain quotations for the preparation of the Tender, or for insurance arrangements or the Guarantee or Bond); or
(iii) enters into an agreement with any other person that they will not submit a Tender or will limit or restrict the prices in their Tender; or
(iv) in  connection  with  the  award  of  this  Contract  commits  an offence under the Prevention of Corruption Acts 1889 to 1916, the Bribery Act 2010 or gives any fee or reward the receipt of which is an offence under Sub-Section (2) of Section 117 of the Local Government Act 1972, in connection with the award of the Contract;
2.1.40 The rejection of the Tender will be without prejudice to any other civil remedies which may be available to the Council or any criminal liability which the Tenderer’s action may attract.

[bookmark: _Award_Criteria][bookmark: selction_criteria]Selection Criteria
2.1.41 The Business Questionnaire at Section 5 is used to assess the suitability of tenderers in terms of: 
· Technical and professional ability
· Compliance with legislation
· Financial standing
2.1.42 Details of the criteria and weightings used to score responses to the Business Questionnaire are included for your information in Appendix 3.
Tenderers must meet each of the minimum standards identified as a ‘Pass’ in order to qualify to bid for this contract. A ‘Fail’ score received for any of the Pass/Fail questions may result in an automatic disqualification from the remainder of the award criteria and the tenderer offer in their Form of Tender (Part Six) will not be evaluated.  However, if only minor adjustments/additional information are required, the Council may contact you to clarify your application where practical.
All bids which pass the qualifying stage in respect of their Business Questionnaire (Part Five) will then have their Form of Tender (Part Six) evaluated in full against the award criteria designed to assess the suitability of the service the tenderer is proposing to provide and the prices they will charge.
In summary, the qualifying criteria for the Business Questionnaire (Part Five) are as follows:
	Qualifying Criteria (Business Questionnaire)

	Compliance of Bid
	Tenderers must submit a fully compliant tender, complete with a signed declaration and tendering certificate.

	Technical Resources and References
	This section is to show that the contractor has the technical knowledge and experience to fulfill the contract.

	Financial and Insurance
	Tenderer must demonstrate that they have a sound financial position and give evidence that they meet the minimum insurance levels stipulated in Section B.

	Equality
	Tenderers must demonstrate that they comply with the statutory obligations in relation to equal opportunities regarding employment and recruitment.

	Health & Safety
	Tenderers must demonstrate that they have addressed the matter seriously and operate in accordance with good practice.

	Environmental Management
	Tenderers must demonstrate that they take a responsible approach to minimizing the environmental impact of their business.

	Business Continuity
	Tenderers must demonstrate that they have made provision to minimize the impact of unforeseen events.

	Safeguarding
	Tenderers must confirm that they will undertake the relevant responsibilities and duties relating to safeguarding vulnerable groups.

	Experiences and References
	As a minimum standard, we expect the organisation to possess a track record of providing services similar to or comparable to this contract.  They should also be able to provide two good references.  Self-employed individuals or newly formed organisations, who may not yet have a track record in the name of the new entity, should explain this fact and describe the relevant experience of the individuals involved in the new organisation.  Organisations will be rejected in respect of whom we receive a poor reference, or who have had contracts terminated because of concerns about performance.


2.6.3	Tenderers should note that in the event that a bid is considered to be fundamentally unacceptable on any issue, then regardless of its other merits, that bid might be rejected.  Throughout the evaluation process, the right is reserved to seek clarifications from tenderers, where this is considered necessary to achieve a complete understanding of the proposals received.
 Tender Award Criteria 
The Council is not bound to accept the lowest tender and reserves the right, at its absolute discretion, to accept or not to accept any tender submitted.  Only service providers who pass the Business questionnaire stage will have their tenders evaluated. 
 Any tender that is accepted will be awarded to the most economically advantageous tender (MEAT) in accordance with the following award criteria:
2.1.43 Tenders will be assessed using the scoring matrix as defined in this tender.  The Council will select the most economically advantageous tender in accordance with the following award criteria:
	
Quality

Section A: Service delivery (24%)
Section B: Premises / Venues (4%)
Section C: Workforce (12%)
Section D: User Focus (8%)
Section E: Partnership (8%)
Section F: Social Value (4%)
Section G: Service Monitoring (4%)
Section H: Continuous Improvement (4%)
Section I: Sustainability (8%)
Section J: Contracting (2%)
Section K:  Information Management and Technology (2%)
 


	80% 



	Price
Price per annum

	
20%



This part of the contract documents forms the basis on which tenders and tenderers will be assessed in respect of their ability to provide the Service required on the terms specified.
(i) Any bid that fails on price will be excluded. (See 2.7.5 Financial Evaluation). In respect of the Method Statement if a bid scores a “Unacceptable or Inadequate” for any question in the method statement (see 2.7.6 Qualitative Evaluation) following the evaluation in accordance with the method set out in paragraph 2.7.6 (iii) Qualitative Evaluation, then officers will examine the response further and make a final collective (moderated) decision on whether the “Unacceptable or Inadequate” assessment is upheld.  As part of this process the right is reserved to seek clarifications from tenderers, where this is considered necessary to achieve a full understanding of the proposals received.
(ii) During the evaluation of written tenders, where necessary the Council may decide to seek clarifications from tenderers, where this is considered necessary to achieve a full understanding of the proposals received.
(iii) Where the Council seeks clarifications from tenderers, it may do this either by requiring a written response to a request for clarification or a response at interview to the request for clarifications at the Council’s discretion. Where interviews are to be held, these are currently expected to be held week commencing 05 January 2015.  
2.1.44 Tenderers should ensure that their submissions are written in plain English without reference to technical jargon or with explanation where used; and is generally intelligible to a non-legal and non-technical audience
2.1.45 Financial Provision
Tenderers will make financial allowance for the provision of all monitoring data, its collation, generation and submission to the Council, attendance at all relevant Council Meetings, Officer Meetings and meetings with local client representatives and customers as required for the provision of service.
(i) Rates provided shall be fully inclusive of (but not limited to) all expenses and disbursements including telephone, fax, electronic information, generation and transmission, postage, stationery, duplicating, typing, printing and any costs associated with delivering the service.
(ii) Service providers not complying with any of the above requirements may be excluded from further consideration in the tender evaluation process, and the Council’s decision on this issue will be notified to the tenderers concerned.
2.1.46 Detailed Evaluation Criteria
The Council believes that the control of services and service delivery characteristics can only be achieved by close control of the process that delivers the service.
(i) Process performance management, control and continual redress improvement are therefore essential to achieve and maintain quality service. The Council intends to encourage innovative thought from the successful Service Providers. Whilst remedial action is sometimes possible during service delivery, it is not possible to rely on arms-length final inspection process to ensure service quality to the Service Users. A bad service experience cannot be repaired on a promise of non-reoccurrence in the future. Assessment by Service Users of any non-conformity will therefore become a vital part of the process.
(ii) The Service Users are the focal point of the Council’s quality systems. We require our services to be tailored to the different local needs and Service User satisfaction will only be assured where there is a definable quality process. Therefore the Service Provider will be responsible for establishing and maintaining a policy of service, quality and Service User satisfaction.
(iii) The assessment of the tender will be qualitative and quantitative. The qualitative element will be weighted at 80 Percentage of the evaluation. The financial element will be weighted at 20 Percentage of the evaluation.
(iv) The criteria listed against each element reflect the factors that will be assessed in evaluating the tenders and awarding marks.
2.1.47 [bookmark: Financial_Evaluation]Financial Evaluation
The financial evaluation for the Price will be carried out as follows:
(i) Eliminate any tender which is found to be too low to be credible (after making appropriate enquiries) or that exceeds the budgetary constraints as mentioned.
(ii) For the remaining tenders, the cost will be evaluated using the method outlined below:
The lowest price per annum will be awarded a score of 100 and all other bids will be scored using the formula below:  

· Bidder’s price per annum = 100 x (lowest bid cost/your bid cost)
(iii) For example, 3 bids are received
	 
	Price per Annum

	Bid A
	£32,000

	Bid B
	£31,000

	Bid C
	£33,000



The scores for each bid is worked out as follows
	 
	Price per Annum 
	
Tender Score
	
Price Weighting (%)

	Tender Percentage Score



	Bid A
	100 x (31,000/32,000) 
	96.88
	20%
	19.38

	Bid B
	100 x (31,000/31,000)
	100.00
	20%
	20.00

	Bid C
	100 x (31,000/33,000)
	93.94
	20%
	18.79

	
	


	
	
	


The financial evaluation will form 20% of the award criteria.
(iv) An example of the Financial Evaluation is included as Appendix 1
The financial evaluation will form 20% of the award criteria.
An example of the Financial Evaluation is included as Appendix 1

[bookmark: Qualitative_Evaluation]2.7.6 	Qualitative Evaluation
The qualitative evaluation of submissions will assess the responses to the Method Statement (6.1 of the Form of Tender)
[image: ]

(i) The qualitative assessment will form 80 percent (400 points) of the award.
(ii) In respect of the Method Statements, suitably qualified and experienced officers of the Council will assess the responses provided by the tenderer, and will award scores reflecting their reasoned professional judgement as to the merits of each response. The score for each question will be on a scale of 0 (lowest) to 5 (highest) as follows:
	Category
	Marks
	Result
	Criteria

	Unacceptable
	0
	Fail
	A question not answered or totally fails to meet contractual requirements for given area - unacceptable

	
	1
	Very Poor
	Fails to significantly meet the minimum contractual requirements for the given area.  Well below adequate contractual requirements across a number of areas

	Inadequate 
	2
	Poor
	Borders the minimum  contractual requirements for the given areas – inadequate in certain minor areas

	Adequate
	3
	Acceptable
	Meets overall the minimum acceptable contractual requirements for the given area – Satisfactory

	Good
	4
	Good
	Demonstrated with explanations/examples the extent of the contractual requirements, which will be met with evidence of best practice in some areas

	Very Good
	5
	Very Good
	Robustly demonstrated with fuller explanations/examples the extent of the contractual requirements, which will be met with evidence of best practice in many areas



(iii) The total score from all officers will be averaged.
(iv) The total score from all officers involved will be averaged and applied to the weighting given to each question. 
(v) For the guidance you should note that, each question is given a relative ‘importance weighting’, to reflect its significance within the overall evaluation. This weighting is shown alongside each question.
Tender Assessment
The total mark from the Qualitative Assessment will be added to the total mark awarded in the Financial Assessment to determine an Overall Mark.  The contract will be awarded to the Tenderer with the most favourable final overall score. An example of combined Price and Qualitative Evaluation is included as Appendix 2. The example is on the basis that the bid has scored the maximum marks available for every question.
Award Process
2.1.48 The Council expects to decide award of contract within 6 months of the closing date for submission of tenders (see paragraph 2.5.2) subject to any clarification and clarification interview requirements. Bids shall remain open for acceptance for a minimum of 6 months from the closing date.
2.1.49 The Council may, if necessary, extend the 6 month period for completing the award process notification will be given to all tenderers to inform them if this extension is enforced.
2.1.50 The Council reserves the right as part of the tender evaluation process to invite tenderers to clarification interview at the Council’s offices.
2.1.51 [bookmark: _Hlt492462173]Tenderers will be notified simultaneously and as soon as possible of any decision made by the Council during the tender process, including award. When the Council has evaluated the bids, it will notify all tenderers about the intended award. The notice to unsuccessful tenderers will contain those matters required to be notified. The Council will apply a 10 day standstill period from the date it gives this notice.
2.1.52 The Council debriefs all those who tendered about the characteristics and relative advantages of the leading bidder. Such details may also be stated in any published contract award notice.
2.1.53 Tenders shall be submitted on the basis that the offer to carry out the service shall remain in force for a minimum period of 6 months from the closing date for the submission of tenders specified above (2.5.2). If the Council has not accepted the tender within this period, the tender shall remain in force without variation but may be withdrawn at any time thereafter, giving 7 days’ notice to the Council. Such notice must be delivered at the above address at the tenderers own risk.
2.1.54 Acceptance of the tender by the Council shall be in writing and shall be communicated to the tenderer. Upon such acceptance the Contract shall thereby be constituted and become binding on both parties and, notwithstanding that, the Service Provider shall upon request of the Council execute a formal contract in the form contained in the Contract Documents.
2.1.55 The tenderer must be prepared to commence carrying out the Service on Commencement Date advised by the Council.
2.1.56 In submitting a tender, the tenderer undertakes that in the event of their tender being accepted by the Council they shall, within 14 days of being requested to do so by the Council, execute a formal contract consisting of the contract documents.
2.1.57 Failure by the tenderer to execute a formal contract should they be awarded the contract within the time specified above shall render the contract voidable at the option of the Council.

Tenderer’s Warranties
In submitting its tender, the tenderer warrants, represents and undertakes to the Council that:
2.1.58 All information, representations and other matters of fact communicated (whether in writing or otherwise) to the Council by the tenderer, its staff or agents, in connection with or arising out of the tender are true, complete and accurate in all respects, both as at the date communicated and as at the date of tender submission.
2.1.59 It has made its own investigations and research and has satisfied itself in respect of all matters (whether actual or contingent) relating to the tender and that it has not submitted the tender and will not be entering into the contract (if the same be awarded to the tenderer by the Council) in reliance upon any information, representation or assumption which may have been made by or on behalf of the Council.
2.1.60 It has full power and authority to enter into the contract and perform the obligations specified in the Contract Documents and will, if requested, produce evidence of such to the Council.
2.1.61 It is of sound financial standing and has and will have sufficient working capital, skilled staff, equipment and other resources available to it to perform the obligations specified in the Contract Documents.

Freedom of Information Act and Data Protection Act
The Council is committed to open government and to meeting its legal responsibilities under the Freedom of Information Act 2000.  Accordingly, all information submitted to a public authority may need to be disclosed by the public authority in response to a request under the Act.  The Council may also decide to include certain information in the publication scheme which the Council maintains under the Act.  Under the Freedom of Information Act 2000 ("FOIA"), members of the public or any interested party may make a request for information to the Council.
2.1.62 The Council will consider the disclosure of  any information, including price quotes, contained in the Tender documents and/or contract (for both successful and unsuccessful Tenderers), subject to the exemptions the FOIA
2.1.63 If a Tenderer considers  that  all  or  any  part  of  the  Tender documents and/or any  specific information contained therein constitute  a   "trade   secret",   or believes  that  a   duty   of confidentiality applies or  is commercially sensitive or otherwise   considers   that   such documents and/or information falls within any other exemption set out in the FOIA, the Tenderer must:
(i) ensure that each document and/or specific information is clearly identified to the Council; and it should identify it and explain (in broad terms) what harm may result from disclosure if a request is received, and the time period applicable to that sensitivity
(ii) in respect of each document and/or specific information identify the particular FOIA exemption that the Tenderer claims applies in the particular circumstances. Tenderers should do so in full knowledge of the relevant terms of the Department of Constitutional Affairs Code of Practice (the "Code") under Section 45 of the FOIA, giving advice to public authorities on the handling of requests under the FOIA. This will enable Tenderers to make such claims based on reasons that address the requirements of the Code. Further information about the FOIA and a copy of the Code is available from the Information Commissioner's website at www.informationcommissioner.gov.uk 

2.1.64 Tenderers should be aware that, even when they have identified relevant documents and/or information and claimed exemption pursuant to Instruction 1.1.3 of the Department of Constitutional Affairs Code of Practice, or even when they have indicated that information is commercially sensitive, the Council has complete discretion in deciding whether such documents and/or information should be disclosed under the FOIA.

2.1.65 Applicants should also note that the receipt of any material marked “confidential” or equivalent by the Council should not be taken to mean that the Council accepts any duty of confidence by virtue of that marking
Data Protection Act
Data Protection Act 1998
The Contractor shall be registered under the Data Protection Act 1998 ("DPA") and will duly observe all their obligations under the Act which arise in connection with this Contract.
Notwithstanding the general obligation as above, where the Contractor is processing personal data (as defined by the DPA) as a data processor for the Council (as defined by the DPA) the Contractor shall ensure that it has in place appropriate technical and organisational measures to ensure the security of the personal data (and to guard against unauthorised access or unlawful processing of the personal data and against accidental loss or destruction of, or damage to, the personal data.
The Contractor shall promptly notify the Council of any breaches of the security measures, unauthorised access or use or loss or potential loss of data
The Contractor shall provide the Council with such information as it may reasonably require to satisfy itself that the Contractor is complying with its obligations under the DPA.
The Personal Data supplied by the Council shall only be used for the purposes of       administration and operation of this Contract.
The provisions of this Condition shall apply during the continuance of this Contract and indefinitely after its expiry or termination


3. [bookmark: _SPECIFICATION_1]SPECIFICATION





[bookmark: _CONDITIONS_OF_CONTRACT]
4. CONDITIONS OF CONTRACT






5. [bookmark: _BUSINESS_QUESTIONNAIRE]BUSINESS QUESTIONNAIRE

5.1.1 The Business Questionnaire is designed to give the Council, as potential client, sufficient information to make an assessment of the suitability of your organisation for the provision of Suicide Awareness Training.
5.1.2 The Council wishes in particular to create wider opportunities for small and micro local enterprises and voluntary and community sector organisations to do business with it.  The Council hopes that local firms and organisations will use this questionnaire to express their interest in participating in its work.  Social, economic and environmental regeneration is important to the Council.  Leicester City Council schemes propose to promote a stronger economy better able to meet the needs of the community and to develop measures to promote social inclusion.  Therefore, successful tenderers will be expected to assist the Council to fulfil these objectives through increasing the opportunities for employment and training
5.1.3 All suppliers to the Council must meet a set of basic requirements, relevant to their area of work, which are necessary in order for the Council to meet its legal and policy obligations.
5.1.4 This will ensure that the Council contracts are carried out efficiently and effectively and that value for money is obtained.  The Council must also carry out its duties to ensure compliance with Health & Safety legislation, prevent unlawful discrimination, promote equality of opportunity and encourage the adoption of environmental management policies.
Your objective in completing this questionnaire is to demonstrate that you:
· are technically and professionally capable of meeting the Council’s needs
· are able to commit the staff and resources needed to perform contracts successfully 
· are sound financially, and
· have in place the insurance cover, policies, procedures and business practices required by the Council.

ONLY TENDERERS WHO PASS THIS QUESTIONNAIRE WILL HAVE THEIR TENDER EVALUATED 
5.1.5 Instructions for Completion
(i) You are strongly advised to keep a copy of your completed application.  You will need this if the Council needs to clarify or discuss your answers with you.
(ii) Please answer all questions as accurately and concisely as possible, providing answers in the appropriate spaces. Please complete all parts of the questionnaire accurately, concisely and in the format  provided supplying all the required supplementary information, clearly labelled and cross referenced to the relevant question and section, using additional pages where required, appropriately referenced with the section number. 
(iii) Do not leave questions unanswered.  Where a question is not relevant to your organisation this should be indicated with an explanation.
(iv) Answer the questions specifically for your organisation, not for the group if you are part of a group of companies.  However, please answer accordingly where group policies, statements etc. are normally used in your organisation.
(v) Please include, where appropriate, any supporting documents marking clearly on all enclosures the name of your organisation and the number of the question to which they refer. A checklist of enclosures is provided for your convenience.
(vi) You must ensure that you have signed the Undertaking and Statement Relating to Good Standing at Sections J and Section K1 and K2. Please ensure electronic signatures are completed where the tenderer has the capability or sign the relevant documents, scan and upload the signed.
(vii) The Council must disqualify any tenderer who fails to comply with the mandatory requirements of Regulation 23 and/or fails to certify at Part K that it has fulfilled these requirements.
(viii) And the Council may disqualify any tenderer who fails to provide a satisfactory response to any questions in the Business Questionnaire (including the discretionary requirements of Regulation 23) or inadequately or incorrectly completes any question.

5.1.6 Selection Criteria
Details of the criteria and weightings used to score responses for the Business Questionnaire are included at section 2.6 above for your information.
5.1.7 Consortia and Sub-contracting
(i) Section A 1.11 to 1.14 where a consortium or sub-contracting approach is proposed, each member of the Consortium or the sub-contractor is required to complete a separate Business Questionnaire with a jointly completed Form of Tender.

(ii) Relevant information should also be provided (as indicated in the Questionnaire) in respect of consortium members or sub-contractors who will play a significant role in the delivery of the requirements under any ensuing agreement. Responses must enable the Council to assess the overall consortia or core supply base (noting that, in a sub-contracting approach, ultimate responsibility will rest with the prime contractor).

(iii) The Council recognises that arrangements in relation to consortia and sub-contracting may (within limits) be subject to future change. Applicants should therefore respond in the light of the arrangements currently envisaged. You are reminded that any future change in relation to consortia and sub-contracting must be notified to the Council so that it can make a further assessment by applying the selection criteria to the new information provided. Applicants should note therefore that such changes may affect the ability of the Applicant to proceed in the procurement process or provide the Service.
(iv) The Council is concerned to ensure that its contractors retain full control and responsibility for key concepts such as safeguarding, regulatory supervision, continuity of service (etc.) and would expect its successful contractor to deliver these elements directly.  Therefore where sub-contracting is proposed this will only be permitted with the Council’s consent.  Bidders proposing a sub-contracting element must fully justify this and address the key concepts.  This should be set out in the response to question A1.11.
(v) Where the proposed prime contractor is a special purpose vehicle or holding company, information should be provided about the extent to which the SPV/holding Company will call upon the resources and expertise of its members to fulfil the Requirement.

5.1.8	Notes on Part Five – Business Questionnaire
The Questionnaire is divided into the following sections:
SECTION A:	General Information 
SECTION B:	Financial & Insurance Information
SECTION C:	Technical Resources & References
SECTION D:	Business Approach
SECTION E:	Policies and Procedures
SECTION F:	Health & Safety
SECTION G:	Environmental Management & Social Considerations
SECTION H:	Equal Opportunities
SECTION I:	Workforce Questions on Safeguarding
SECTION J:	Undertaking by the Applicant
SECTION K:	Statement Relating to Good Standing

1. Notes on Section A – General Information:  
Please note that the organisation making this application must be the same legal entity with which the Council shall contract.  The Council will only contract with any applicant having a legal form capable of entering into contract under English law.
2. Notes on Section B – Financial & Insurance Information:
The Council will use the information given in this section to assess the financial position of your organisation to assess whether the tenderer’s financial position places public money or services at unacceptable risk and where appropriate, set contract limits.  We also wish to ensure that you are properly registered for VAT and insurance.
For all limited companies the Council will conduct a financial evaluation of the tenderer based on a credit report issued by an external business information service. However, in some instances we may need to examine the tenderer’s financial statements and if this is the case we will request these separately.
 The Council in exceptional circumstances may require a performance bond. The minimum insurance levels quoted in the Business Questionnaire are the Council’s current requirements from all suppliers in this category. This is in accordance with the Council’s Risk Management Strategy. 
Tenderers are not necessarily required to hold the required levels of insurance prior to contract award, but we need to see a commitment to attaining the required cover prior to commencing work if successful.
Please note that non-disclosure of insurance levels could mean that minimum levels of financial standing cannot be ascertained and your application may be rejected.
Tenderers will have their financial submissions evaluated by the Councils finance team who will undertake all necessary evaluation checks, we will seek further evidence as and when required.

3. Notes on Section C – Technical Resources & References
This includes experience and reference contracts.
References must be completed and returned by Thursday 20th November 2014. Tenderers who receive unsatisfactory responses or where the Council does not receive references then the tender received may not be advanced further.  

4. Notes on Section D – Business Approach 

The Council has a statutory duty to promote race, disability and gender equality through its procurement activity.  
This duty to promote equal opportunity and eliminate discrimination is extended throughout the Council’s supply chain and must be implemented by companies wishing to tender for its contracts. 
The purpose of the questions is to ensure that companies can demonstrate that they are a fair employer in keeping with these statutory duties.  You are asked to answer the questions to demonstrate your current compliance as an employer with these equality duties. 
If you are not subject to UK legislation please supply details of your experience in complying with equivalent legislation that is designed to eliminate discrimination and to promote equality of opportunity

5. Notes on Section F – Health & Safety:
The Council has a statutory duty to ensure that all work contracted out on its behalf is carried out safely by competent providers. The Health and Safety at Work etc. Act (1974) requires that all companies employing more than 4 employees have a written Health & Safety Policy. 
Companies operating with less than 5 employees still have hazards/risks attached to their work activity, therefore relevant information is required. To ensure that the vetting procedure is consistent and all applicants are treated fairly, a two-tier system has been adopted. 
The Health and Safety Executive provide guidance material for small Businesses, for more information telephone 0845 3450055 or visit www.hse.gov.uk/business 

6. Notes on Section G – Environmental Management & Social Considerations

The purpose of the questions is to ensure that companies can demonstrate that they understand their environmental management responsibilities and ensure you will comply with environmental legislation.
7. Notes on Section H – Equal Opportunities:
The Equality Act 2010 extends the Council's statutory duty to eliminate unlawful discrimination, harassment, victimisation and other prohibited conduct in respect of the protected groups under the Equalities Act 2010 through its procurement activity.   
This duty to promote equal opportunity and eliminate discrimination is extended throughout the Council’s supply chain and must be implemented by companies wishing to tender for its contracts.
The performance of the contract will include the above responsibilities and is therefore part of the subject matter of the contract.
The purpose of the questions is to ensure that companies can demonstrate that they understand their legal equality responsibilities. Showing your compliance as an equal opportunities employer is one way of demonstrating this understanding.
If you are not subject to UK legislation please supply details of your experience in complying with equivalent legislation that is designed to eliminate discrimination and to promote equality of opportunity.
The Council can also exclude any prospective tenderer who a court of tribunal has made a finding of unlawful direct or indirect discrimination, harassment, victimisation, failing to make a reasonable adjustment and other prohibited conduct under the Equality Act 2010 as grave misconduct.
5.1.9 Notes on Legislation
Where UK legislation has been cited, please answer the question in respect of the equivalent legislation in the relevant European Member State where applicable.
Please answer every question, and pay attention to the Council’s wording about the information to be supplied. You will not qualify unless you comply fully and exactly. 
If you believe that a question does not apply to you, please write N/A or Not Applicable. If you do not know the answer to a question, please explain why.
Some questions have word limits on responses, e.g. ‘maximum 100 words/ pages ’ 
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[bookmark: _SECTION_A:_GENERAL]SECTION A: GENERAL INFORMATION
Corporate Data  
	A1.
	BASIC DETAILS OF YOUR ORGANISATION

	1.1
	Trading name of the organisation submitting this application
(this must be the Company with the same legal entity that will contract with the Council)
	[bookmark: _GoBack]Rural Community Council (Leicestershire & Rutland)

	1.2
	Contact person for enquiries about this form:

	
	Name 
	Mr Michael Wilbur

	
	Job title
	Suicide Awareness Project Manager

	
	Email address
	

	
	Office telephone number
	0116 268 9714

	
	Mobile telephone number
	

	1.3
	Company Registered address including post code
	Community House
133 Loughborough Road
Leicester LE4 5LQ

	1.4
	Invoice address including post code
(if different from above)
	[bookmark: Text12]     
[bookmark: Text13]     
[bookmark: Text14]     
[bookmark: Text15]     

	1.5
	Website address (if any)
	www.ruralcc.org.uk

	1.6
	Legal status of organisation
(please tick as appropriate)
	[image: ]
[image: ] 
[image: ] 
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ] 
[image: ]   [image: ]
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	1.7
	Company registration number
(if registered at companies house)
	3665974

	
	Certificate of Incorporation date
	11/11/1998

	
	
	[image: ][image: ]

	
	Certificate of change of name date
	14/06/2000

	
	
	[image: ][image: ]

	1.8
	If your Organisation is an Industrial and Provident Society under the Industrial and Provident Societies Act 1965 to 1978 please provide Date of Registration and Registration number
	Date:       /     /     

	
	
	[bookmark: Text179]Registration Number:       

	1.9
	Charity / Housing Association / Other registration number (if applicable)
	1077645

	1.10
	If your organisation is part of a group, please state the name and Companies House registration number of the parent company
	[bookmark: Text18]Name:       
[bookmark: Text19]Registration Number :       

	[bookmark: CONSORTIUM]1.11
	Is the potential provider applying as a lead organisation in a consortium, joint venture or other arrangement, or intends to use third parties to provide some of the services
	[image: ]   [image: ]

	
	If Yes, please provide details of the member organisations of the consortium and their respective roles
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	Please provide details of the constitution, date of formation, and percentage shareholdings

	
	Organisation
	Date of formation
	Percentage shareholding

	
	[bookmark: Text22]     
	Select Date	[bookmark: Text24]     

	
	[bookmark: Text25]     
	Select Date	[bookmark: Text27]     
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	Select Date	[bookmark: Text30]     
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	Select Date	[bookmark: Text33]     
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	Select Date	[bookmark: Text36]     

	
	Please provide details of the composition and governance of the proposed supply chain, and areas of responsibility
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	1.12
	Please indicate by ticking the appropriate box whether you are:

	
	Type A potential provider:
(a) An organisation able to deliver all of the requirements itself, or
(b) A prime contractor with the complete supply chain (sub-contractors) in place to deliver all of the requirements
(c) The potential provider is a consortium
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	Type B potential provider:
(d) A prime contractor able to deliver all requirements but unable to confirm all sub-contractors at this stage
You will need to demonstrate satisfactory methodology and track record of delivering a supply chain.
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	1.13
	Type A potential provider:
If your answer to 1.12 is (b) or (c) please indicate the composition of the supply chain, indicating the roles and services to be fulfilled and supplied by the Tenderer and each relevant organisation for the service applied for.  Please provide details of any current partnership agreements (including a partnership dispute resolution).  If considered not applicable, please state this and the reason why. If partnership agreements between members of the consortium are yet to be formed please provide details of what steps will be taken to ensure these agreements will be in place.

	
	Requirement
	Organisation
	How much of the requirement and what will they directly deliver (%)

	
	[bookmark: Text181]     
	     
	     

	
	[bookmark: Text182]     
	     
	     

	
	[bookmark: Text183]     
	     
	     

	
	     
	     
	     

	
	     
	     
	     





	1.14
	Type B potential provider:
If your answer to 1.12 is (d) please indicate the composition of your supply chain below (this may include the potential provider itself or solely be the potential provider)

	
	Requirement
	Organisation
	How much of the requirement and what will they directly deliver (%)
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	Please explain your methodology for procuring a supply chain leading to a successful solution.  Support this with details of relevant experience of selection of supply chain members for this type of procurement.

	
	









	1.15
	Are you a Small/Medium Sized Enterprise (SME)?
EU definition:
“An enterprise which employs fewer than 250 persons and which has an annual turnover not exceeding EUR 50million and/or an annual balance sheet total not exceeding EUR 43million”
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	1.16
	Does your business fall within the category of the Voluntary and Community Sector (VCS)?
Definition:
“The VCS is diverse in nature and identifies the following types of organisation as constituting the sector: 
Voluntary Organisations are formally structured, not-for-profit, independent and not part of government. They tend to be managed by unpaid, voluntary management committees or boards of trustees. They have paid employees and volunteers and may be registered as charities, companies limited by guarantee or friendly societies. Social enterprises and Community Interest Companies are also regarded as voluntary organisations.
Community Organisations are local and self-help groups. They tend to be less formal and are often made up of volunteers. Paid staff are likely to be part-time. They are independent and are often at the centre of community action and are formed in response to a local need.
Social Enterprises are businesses that trade in the market in order to fulfil social aims and reinvest profit (surpluses) in social projects. 
Umbrella Organisations are also referred to as Infrastructure Organisations. Umbrella organisations link the different levels and type of voluntary sector activity. In general, they fulfil four main functions; strategic development, support services to other organisations, liaison and representation. Examples of umbrella organisations in Leicester include Voluntary Action Leicestershire and The Race Equality Council.”
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	1.17
	How many staff does your organisation have in total?
(include part-time staff and volunteers)
	17



	A2.
	MANAGEMENT

	2.1
	Please list the full names of the Directors, Partners, Associate and the Company Secretary or Trustees of your organisation
	Maurice Edward Baines
Margaret Bellamy
Patricia Crane
Phillip Durban
John Flower
Hilary Jean Fryer
Jason Lee Hathaway
Craig John Kay
Janie Martin
Alwyn Dale Mortimer
Pamela Mary Posnett
Robert Dickson Scott
Martin John Devereux Traynor
Christopher John Walpole
[bookmark: Text39]     
[bookmark: Text40]     

	2.2

	Are or have any of the people listed in 2.1 
a) Been employed by Leicester City Council in the last three years or
b) Currently Elected Members (Councillors) of Leicester City Council
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	If Yes, please enclose details
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	Are or  have any relatives, partners or associates of the people listed in 2.1
a) Employed by Leicester City Council at a senior level or
b) Is an Elected Member (Councillor) or
c) have any involvement in other organisations that provide services to the Council
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	If Yes, please enclose details
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	A3.
	BUSINESS PROBITY

	3.1
	Regulation 23 of the Public Contracts Regulations 2006 enables public sector authorities to exclude and disqualify organisations from tendering in the following circumstances:

If an organisation that is a company:
· Has had a winding-up order
· Has gone into administration or is the subject of related legal proceedings
· Has failed to meet its tax or social security obligations
· Has court actions or industrial tribunal hearings outstanding against it
· Has ever had to pay liquidated or unliquidated damages levied in respect of a failure to perform to the terms of a contract
If any of the Directors, Partners, Associates or the Company Secretary
· Has been involved in any organisation that has been liquidated or gone into receivership
· Has been convicted of a criminal offence relating to conspiracy, corruption, bribery, fraud, theft and/or money laundering or to the conduct of their business or profession 
· Has committed an act of grave misconduct in the course of their business or profession
If the tenderer is an individual and
· Is bankrupt or has been declared insolvent or has had receivership order or administration order made against them

	
	Do you confirm that your organisation to the best of your knowledge is not liable to exclusion from tendering on any of the grounds listed above?
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[bookmark: _SECTION_B:_FINANCIAL]SECTION B: FINANCIAL & INSURANCE INFORMATION
	B4.
	FINANCIAL INFORMATION

	4.1
	Please state your total turnover in each of the last two financial years (if you are leading a consortium please state its aggregated turnover).
	Year 1

for year ended
31/03/2014
	Year 2

for year ended
31/03/2013

	4.2
	At least one financial document listed below is required. Please indicate which of the following documents has been enclosed:

	
	
☐
☐
	A copy of your audited accounts for the last two most recent years of trading (if applicable)
A statement of your turnover, profit & loss account and cash flow for the most recent year of trading
A statement of your cash flow forecast for the current year and a letter from your bank outlining your current cash and credit position

	4.3
	If requested, would you be able to provide a bankers reference?
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	Name and address of banker
	NatWest
Business & Commercial
4 Penman Way
Grove Park
Enderby
Leics    LE19 3WP


	4.4
	Would the ultimate holding company/parent organisation be prepared to guarantee your contract performance as its subsidiary or can you provide other forms of security for contract purposes?
	[image: ][image: ]
[image: ]

	4.5
	Has your organisation met the terms of its banking facilities and loan agreements (if any) during the past year?
	[image: ][image: ]

	4.6
	Has your organisation met all its obligations to pay its creditors and staff during the past year?
	[image: ][image: ]

	4.7
	If the answer to question 4.5 and 4.6 above is NO, please provide further details

	
	Details Enclosed
	[image: ][image: ][image: ]

	4.8
	VAT  Registration number (if applicable) or statement as to VAT position
	N/A

	4.9
	Who is the person in the organisation responsible for financial matters? (this is the person to be contacted for further financial information if required)

	
	Name
	Mr Christopher Walpole

	
	Job Title
	Resources Manager

	
	Email address
	

	
	Contact number
	Office: 0116 268 9704
	Mobile: N/A

	B5.
	INSURANCE INFORMATION

	5.1
	Please indicate the level of insurance cover that you hold: 

	
	
	Minimum Required
	£Million
	Date of Expiry

	
	Employers Liability
	£10M
	£ 10M
	20/11/2015
	
	Public Liability
	£10M
	£ 10M
	20/11/2015
	
	Professional Indemnity 
	£5M
	£ 2M
	26/10/2015
	5.2
	If you do not currently hold the minimum cover required, please confirm that you are willing to get the required minimum insurance cover prior to agreement on this contract
	[image: ]
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	5.3
	Has your organisation or any of its Directors been refused insurance cover within the last 5 years
	[image: ][image: ]

	
	If yes, please give details of refusal
[bookmark: Text48]     
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[bookmark: _SECTION_C:_TECHNICAL]SECTION C: TECHNICAL RESOURCES & REFERENCES

	C6.
	TECHNICAL RESOURCES

	6.1
	Please list the skills in the table below including professional, managerial and technical expertise that are available in your organisation to enable you to carry out work for this authority e.g. training, finance, experience etc. Please include qualifications of staff  

	
	Skill
	Number of Staff
	Qualifications, training & expertise

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	[bookmark: Text54]     
	     
	[bookmark: Text59]     

	6.2
	Please supply details of staffing levels in your organisation by completing the table and supplying an organisational chart showing in particular the national management structure and how your local organisation is/will be managed including who is/will be responsible for the day to day operation and management and how the local structure fits in with your national structure showing reporting lines.

	
	Staff
	Number of Employees

	
	Heads of Service 
(e.g., Regional/Area Level Manager)
	     

	
	Area Managers (e.g., Deputy Heads of Services and/or Managers of services in local area)
	

	
	Senior Support Coordinators 
(e.g., Leads one or more teams of staff)
	

	
	Senior Support Workers (e.g., Experienced staff and/or lead a team of staff)
	

	
	Support Staff 
(e.g., Support Staff)
	

	
	Admin/Clerical 
(e.g., Area or Regional specific)
	

	
	Others
	     

	
	Organisational Chart enclosed
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	6.3
	Has your organisation been accredited through the Quality Assessment Framework (QAF) by any Local Authority
	[image: ][image: ]

	
	If Yes, please enclose details
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	C7.
	REFERENCES

	7.1








	Please provide brief details of a minimum of 2 organisations for which the applicant has carried out work within the past 3 years.  In relation to Suicide Awareness Training. 

	
	Please refer to the attached questionnaire that YOU are required to send to your nominated referees 
It is your responsibility to ensure that the references from the referees you have identified below are completed and consequently returned directly to the named officer at Leicester City Council by no later than 5pm on Thursday 20th November 2014 Failure to return the references within the specified time will result in a Fail.  
	


	
	
	Reference 1
	Reference 2
	Reference 3 (LCC if applicable)

	
	Organisation Name
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	Contact Name
	
	
	[bookmark: Text215]     

	
	Job Title
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	Telephone Number
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	Email Address
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	Website Address
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	Contract Title
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	Date of Contract Award
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	Contract Value
	
	
	[bookmark: Text222]     

	
	Date Contract Completed
	
	
	

	
	Brief Description of Contract (max 100 words)
	To provide 10 community-based half-day suicide awareness training sessions. Responsible for arranging, administering, managing and evaluating the session; advertising and sourcing the delegates; booking venues and refreshments; provision of delegate information packs, including local support and ‘sign-posting’ services.





	To provide 40 ‘in-house’ suicide awareness training sessions to LPT staff. Delivery of training (of three hours duration) and provision of handouts and delegate information packs. Delegates and venues provided by LPT.  
	[bookmark: Text224]     




	
	If you cannot provide information on at least one reference contract, please explain why

	
	Max 100 words
     




	7.2
	Within the last 3 years has your organisation ever had to pay financial penalties or contractual damages levied in respect of failure to perform the terms of contract?  
	[image: ][image: ]

	
	If yes, please enclose details
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	7.3
	Can you confirm that your organisation has never failed to complete a contract or had it terminated by a client early due to failure to perform to the terms of the contract?
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	C8.
	SKILLS & EXPERIENCE

	8.1
	Please summarise your experience within the past 3 years of undertaking contracts similar or comparable to those for which you wish to tender, including contracts for local authority clients, other public sector bodies, Third Sector agencies and private sector organisations.

	
	Max 300 words
The RCC was the lead organisation for the successful delivery of a three-year BIG Lottery grant-funded Suicide Awareness Partnership Training project covering Leicestershire & Rutland, Nottinghamshire, Derbyshire and Northamptonshire. This grant, worth £442,114, ran from August 2009 to October 2012. 

We have also delivered half-day community-based suicide awareness training for Leicester City Council (Public Health) during 2013-14 and 2014-15 (£35,000 per years) and, prior to that, the same for Leicester City PCT (Public Health) during 2012-13. These were to deliver ten sessions per annum. 

We have also delivered suicide awareness or suicide and self-harm awareness for contracts issued by:
· Leicestershire Partnership NHS Trust (40 suicide awareness session from 2013 to December 2014)
· Leicester City Council (9 ‘in-house’ three-hour sessions and 8 ‘in-house’ two-hour sessions to Council staff during 2013-14)
· Leicestershire County Council Healthy Schools Programme (six half-day suicide/self-harm sessions for school staff during 2013-14; three similar during 2014-15)
· Sundry other ad hoc training sessions to individual agencies

[161 words]


	8.2
	Please describe the experience, skills and capacity that your organisation has with delivering Suicide Awareness Training

	
	Max 250 words
The RCC has been delivering suicide awareness training since 2005, having been tasked by the then Leicester, Leicestershire & Rutland Suicide Prevention Strategy Group to develop such training and to coordinate delivery. The model of delivery is that the RCC arranges the venues, advertises the training, sources the delegates, evaluates the training; in fact, does everything towards providing a suitable learning experience. However the training content itself is generally delivered by external facilitators from relevant statutory or voluntary agencies (for example, those that work in mental health or other appropriate areas) that have experience and knowledge of the subject matter.
The RCC has been engaged in suicide awareness training for ten years and its current Suicide Awareness Partnership Training (SAPT) has been active for five years with the same project manager. We therefore have both organisational and individual experience. The project manager has relevant skills including training qualifications (PTLLS level 4), voluntary experience as a Samaritan listener, and level 3  Counselling Skills accreditation. The member of staff to deputise for the project manager also has relevant training skills and experience.
The RCC has capacity to deliver, having successfully run contracts of this size and for similar services. The model of the training, which utilises external facilitators, means that training events can go ahead even if the project manager is absent at short notice (although in practice this has only happened once).          
[231 words]  


	8.3
	Please tell us about an evaluated project you have delivered and are most proud of related to Suicide Awareness Training, and why?

	
	Max 250 words
All suicide awareness training events are evaluated, with delegates completing questionnaires. The feedback is almost uniformly excellent and the training is highly regarded and credible. The most significant, and external, evaluation of the suicide awareness training was conducted by Focus Consultants in 2011. This found that 89.1% of delegates said their awareness of suicide had increased; 85.5& felt more confident in raising the issue and talking to someone about suicide; 76.7% of delegates had recommended the training to others; and at that time, delegates had gone on to support an average of 3.47 vulnerable or at-risk people since the training. These are impressive figures, and demonstrate the effectiveness of our training. However, with such a subject as suicide, we should not forget that we are dealing with individuals in distress and in crisis. The following was received by us from a worker at a local housing association shortly after he had attended the training:
“Shortly after completing the training I was called out to a sister project where a service-user was threatening suicide. The training made me alert to enquire about means available and previous form, which turned out to be very relevant in the case. Crisis was averted and long-term support has now been put in place. I felt your project equipped me to deal with this incident”. 
It is the individual stories behind the statistics that make our work worthwhile; and why we are pleased that Leicester City Council continues to provide resources to suicide awareness training. 
[249 words]






[bookmark: _SECTION_D:_BUSINESS]SECTION D: BUSINESS APPROACH

	D9.
	QUALITY ASSURANCE

	9.1
	Does your organisation apply documented quality management procedures?
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	9.2
	Does your organisation hold a recognised quality management accreditation for example ISO 9001 or equivalent?
	[image: ][image: ]

	
	Certificate enclosed
	[image: ][image: ]

	9.3
	If you do not have a quality certification or a quality management system, please explain why

	
	Max 250 words

[bookmark: Text180]     

	9.4
	Does our organisation have specific procedures to ensure effective communication with your clients and customers
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	D10.
	BUSINESS CONTINUITY PLANNING

	10.1
	Does your organisation have a formal Business Continuity Management Programme?
	[image: ][image: ]

	
	If Yes, what Business Continuity Planning documents are available, and on what date were they last tested?

	
	A fully documented business continuity plan has been updated in 2014 and the ability to get the I.T. system up and running (max 60 hours) was tested in 2013 

	
	Is the service, the subject of this procurement included in those plans? 
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	10.2
	If your organisation does not have Business Continuity Management Programme for the service subject of this procurement then please confirm that if successful you will have a Business Continuity Management Programme in place within six months of the commencement of the contract
	[image: ][image: ]

	10.3
	Who is the person in the organisation responsible for Business Continuity Management?

	
	Name
	Mr J Prescott                   Mr C Walpole

	
	Job Title
	CEO                                Resources Manager

	
	Email Address
	



	D11.
	DATA PROTECTION

	11.1
	Does your organisation apply procedures for the protection of personal information about individuals in conformity with the Data Protection Act 1998?
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	D12.
	TRAINING

	12.1
	Please describe briefly how your organisation addresses Recruitment and Selection.  Your response should include a detailed description of your recruitment procedures, including vetting procedures

	
	Max 250 words



















	12.2
	Please describe briefly how your organisation maintains a structured programme of training and professional development for your staff throughout their employment

	
	Max 250 words		











	12.3
	Please describe briefly how your organisation addresses staff appraisals and training needs analysis

	
	Max 250 words	
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SECTION E: POLICIES & PROCEDURES

	E13.
	POLICIES & PROCEDURES

	13.1
	In delivering the requirements of this contract, the Council will require the Provider to work to the principles set out in a number of National and Local Acts, policies and regulations. Please confirm that your Organisation is working to, or will work to, the following:

	
	No
	Act/Legislation
	Currently working to
	Will work to

	
	1
	Companies Act
	[image: ][image: ]
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	2
	Data Protection Act
	[image: ][image: ]
	[image: ][image: ]

	
	3
	Disabled Persons (Employment) Act
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	[image: ][image: ]

	
	4
	Employment Relations Act and Regulations
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	5
	Employment Rights Act
	[image: ][image: ]
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	6
	Equality Act 2010
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	7
	Freedom of Information Act
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	8
	Health and Safety at Work Act and Regulations
	[image: ][image: ]
	[image: ][image: ]

	
	9
	Human Rights Act
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	[image: ][image: ]

	
	10
	National Minimum Wage Regulations
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	11
	Bribery Act 2010
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	12
	Rehabilitation of Offenders Act
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	[image: ][image: ]

	
	13
	Safeguarding Adults and Children/ Safe Guarding Adults National Framework of Standards and the Leicester, Leicestershire & Rutland – “No Secrets – Safeguarding Adults: Multi-Agency Policy and Procedures for the Prevention of Abuse of Adults in need of Safeguarding”

	[image: ][image: ]
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	14
	Working Together to Safeguard Children 2013
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	15
	Section 117(2) Local Government Act 1972
	[image: ][image: ]
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	16
	Working Time Directive (EC Regulation)
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	13.2
	Please confirm that your Organisation either currently has these policies and procedures in place or will have them in place at the commencement of a Contract if awarded:

	
	No
	Policy/Procedure
	Have in place
	Will have in place

	
	1
	Acceptance of Gifts/Legacies
	[image: ][image: ]
	[image: ][image: ]

	
	2
	Business Continuity Planning
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	3
	Complaints and Commendations
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	4
	Confidentiality and Disclosure
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	5
	Critical incidents / accidents / emergencies responding / recording
	[image: ][image: ]
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	6
	Declaration of Interest/Conflict of Interest
	[image: ][image: ]
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	7
	Personnel Issues (including grievance and disciplinary)
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	8
	Professional Conduct
	[image: ][image: ]
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	9
	Quality Assurance Policy
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	10
	Staff Training, Development, Mentoring and Supervision
	[image: ][image: ]
	[image: ][image: ]

	
	11
	Violence against staff
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	12
	Whistle Blowing guidance/policy of Partners
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	[image: ][image: ]

	
	13
	Recruitment of Volunteers
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	14
	Volunteer Expenses
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	15
	Patient Consent
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	16
	Patient, Public and Staff Safety
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	17
	Information Management 
	[image: ][image: ]
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	18
	Privacy & Dignity 
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	You are not required to submit any policies and procedures with your tender, except for those stated elsewhere in the tender questionnaire.  However, the Council will have a right to view these policies and procedures if required upon reasonable request. 

	13.3
	Please confirm your approval for the Council to view these policies and procedures when required upon reasonable request
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	13.4
	Does your organisation have a Quality Framework in place to monitor and update these policies and procedures?
	[image: ][image: ]


[bookmark: _SECTION_F:_HEALTH]
SECTION F: HEALTH & SAFETY

	F14.
	HEALTH & SAFETY

	14.1
	Any organisation employing more than four employees has by law to prepare and bring to the attention of employees a written Health and Safety Policy Statement. A Health and Safety Policy usually has three distinct sections namely:
· General Policy Statement – a short statement outlining the organisation’s commitment to health and safety, signed and dated by the senior organisation official (for example the Managing Director)
· Organisation – how the organisation addresses health and safety; lines of communication between managers and staff; and any specific duties/responsibilities assigned within the organisation – this should be relatively straightforward for small organisations.
· Arrangements – the systems and procedures in place for ensuring employees’ health and safety at work. “System” means processes and procedures to ensure that health and safety is properly managed and that legal requirements are met.

	
	Please enclose a copy of your organisation’s Health and Safety Policy and manual which demonstrates the above.  This should be no more than two years old and should be signed and dated by your Chairman/Chief Executive/Managing Director or Company Secretary

	
	Policy Enclosed
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	14.2
	If your organisation has less than 5 employees, please provide a letter or statement of your commitment to comply with the Health & Safety at Work Act (1974) and the matters in regulation 4 of the Management of HSW Regulations 1999. 

	
	Policy Enclosed
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	14.3
	Name of Director, Partner or other person responsible for the implementation of the organisation’s Health and Safety Policy

	
	Mr C Walpole, Resources Manager

	14.4
	Does your organisation have access to a Health & Safety advisor?
	[image: ][image: ]

	
	If Yes, please list details including  qualifications, experience and professional membership status

	
	[bookmark: Text140]     



	14.5
	Have there been any Improvement or Prohibition Notices or Prosecutions served on your organisation by the Health & Safety Executive or Local Authority in the last 10 years?
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	If Yes, please enclose details
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	14.6
	Please describe how the Health & Safety Policy is brought to the attention of your organisation’s:

	
	(a) Employees
Max 250 words	
The Rural Community Council (Leicestershire & Rutland) considers the promotion of the Health & Safety of its employees and volunteers at work and of those who may be affected by its activities and operations to be of essential importance. The Trustees recognise that the effective prevention of accidents depends as much on a committed attitude of mind to Safety as on operation of equipment and safe systems of work. To this end the RCC seek to encourage employee and volunteer participation in the establishment and observance of Safety Work Practices.

All employees have a planned induction on the first day of employment. The Resources Manager goes through the RCC Handbook and details out the employee and employers responsibilities for ensuring a safe working environment for all. Every employee is given a guided walk through the premises and sign that they have had a formal Health & Safety induction and that they understand the company policies and where if required clarification etc can be obtained.

There are bimonthly, minuted staff meetings where any Health & Safety matters are/can be raised.  Any points requiring additional attention are carried forward to the next meeting.
[191 words]
    

	
	(b) Sub-contractors
Max 250 words
Any external companies or individuals carrying out work on or in the premises are contracted by the Resources Manager or in their absence the CEO. Depending on the nature of the work a satisfactory contractor’s method statement and risk assessment may be required. 

Any visitors to the premises are required to sign the visitors book on arrival and leaving. Unless already familiar with the work area, contractors are escorted to the prescribed areas and Health & Safety concerns informed/agreed.

Any contractors requirement are also fed back to staff in a written format.

[92 words]







[bookmark: _SECTION_G:_ENVIRONMENTAL]
SECTION G: ENVIRONMENTAL MANAGEMENT & SOCIAL CONSIDERATIONS
	G15.
	ENVIRONMENTAL MANAGEMENT & SOCIAL CONSIDERATIONS

	15.1
	Does your organisation apply documented Environmental Management procedures aimed at the reduction of energy consumption, carbon footprint and waste, and the promotion of recycling?
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	15.2
	Has your organisation ever been prosecuted or had a notice served in respect of a breach of environmental legislation within the last 5 years?
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	If Yes, please enclose details
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	What steps have you subsequently taken to ensure that you comply with environmental legislation and any associated good industry practice guidance? Please enclose examples of procedures and/or staff training records.

	
	Examples enclosed
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	[bookmark: _SECTION_H:_EQUAL]G16.
	LOCAL SUSTAINABILITY & COMMUNITY BENEFITS

	16.1
	Does your organisation either has experience or gives commitment to delivering community benefits in terms of, for example, apprenticeship or training schemes, support for local projects and volunteering? 
	[image: ]

	16.2
	Does your organisation have experience of promoting opportunities for the use of local suppliers wherever possible or gives commitment to the use of local suppliers wherever possible
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SECTION H: EQUAL OPPORTUNITIES

	H17.
	EQUAL OPPORTUNITIES

	17.1
	Is it your policy as an employer to comply with your statutory obligations to staff and applicants for employment under the following equality and non-discrimination laws: The Equality Act 2010 and any Regulations and Codes of Practice produced pursuant to that Act.
	[image: ][image: ]

	17.2
	Do you observe the Equalities and Human Rights Commission Code of Practice on Employment, which gives practical guidance to employers and others on the application of the Equalities Act 2010, including the elimination of discrimination against people with protected characteristics of, age, disability, gender reassignment, gender identity, race or ethnicity, religion or belief, pregnancy or maternity, marriage or civil partnership, or sexual orientation?
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	17.3
	Do you observe all the equality legislation referred to above and work to ensure that neither your employees nor service users face discrimination because of their age, disability, gender, gender identity, race or ethnicity, religion or belief, pregnancy or maternity, marriage or civil partnership, or sexual orientation?
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	17.4
	Does your organisation have a written equal opportunities policy to ensure compliance with its obligations under the Equalities Act 2010?
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	If yes, is this policy enclosed?
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	17.5
	If No to Question 16.4, please confirm that if successful you will have a written equal opportunities policy in place within six months of the commencement of the contract.
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	17.6
	In the last 3 years, has any finding of unlawful discrimination or other breach of Equality Law been made against your organisation by any court or employment tribunal or Employment Appeal Tribunal? No

	
	If YES, please provide details and what steps were taken as a consequence of that finding:

	
	     



	17.7
	In the last three years, has your organisation been the subject of a formal investigation by the Equality and Human Rights Commission or any previous equality commission on grounds of alleged unlawful discrimination? No

	
	If YES, please provide details and what steps were taken as a consequence of that finding:

	
	     



	17.8
	Who is the person in the organisation responsible for dealing with equality obligations?

	
	Name
	Mr J Prescott

	
	Job Title
	CEO

	
	Email Address
	



	17.9
	How does your organisation promote awareness amongst its staff, including supervisors and managers, of its need to eliminate unlawful discrimination, harassment, and other prohibited conduct, to advance equality of opportunity and the fostering of good relations between people who share a protected characteristic and those who do not, both in employment, access to services, and service delivery?

	
	Max 250 words 
The RCC Equal Opportunities Policy is given to all employees at their induction meeting and it forms a specific discussion item on that meeting’s agenda.
Policy Implementation:
· Communication of policy to employees, job applicants and relevant others (such as contracts or agency workers)
· Incorporate specific and appropriate duties in respect of implementing the equal opportunities policy into job descriptions and work objectives for all staff
· Provide equality training and guidance as appropriate, including training on induction and management courses
· Ensure that those who are involved in assessing candidates for recruitment or promotion will be trained in non-discriminatory selection techniques
· Incorporate equal opportunities notices into general communications practices
· Ensure that adequate resources are made available to fulfil the objectives of the policy
[127 words]


	17.10
	How does your organisation manage its obligations towards part time and agency workers? 

	
	Max 250 words 
Volunteers, part time and agency workers are treated no differently than full time employees.
The comments and processes in 17.9 apply equally.
[22 words]





[bookmark: _SECTION_I:_SAFEGUARDING]SECTION I: SAFEGUARDING

	I18.
	WORKFORCE QUESTIONS ON SAFEGUARDING

	18.1
	Where work to be undertaken is regulated or controlled under the Safeguarding Vulnerable Groups Act 2006 (SVGA), please confirm:

	
	(a) That you understand and will undertake the relevant responsibilities and   duties under the SVGA
(b) That members of your organisation have not been convicted or been the subject of any adverse finding under any offence under the SVGA
(c) That you have policies, procedures and conditions in place as part of the employment of persons in regulated work under SVGA
i. To make  appropriate pre-employment checks
ii. To make appropriate checks during employment
iii. To monitor anyone subject to any conditions in the conduct of regulated activity
(d) That you follow the guidance issued by relevant authorities in the management of controlled activity under the SVGA
(e) That you will accept and comply with the Council’s safeguarding requirements pursuant to the Council’s policies and procedures in relation to safeguarding and the SVGA

	
	Please confirm 
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[bookmark: _SECTION_J:_UNDERTAKING]SECTION J: UNDERTAKING BY THE APPLICANT

I/We certify that the information supplied is accurate to be best of my/our knowledge and that I/we accept the conditions and undertakings requested in the questionnaire. I/We understand that false information could result in my/our disqualification from this shortlisting process. 
I/We also understand that it is a criminal offence, punishable by imprisonment, to give or offer any gift or consideration whatsoever as an inducement or reward to any servant of a public body and that any such action will empower the Council to cancel any contract currently in force and will result in my/our disqualification from this shortlisting process.

	FORM COMPLETED BY

	Name 
	Michael Wilbur

	Position (Job Title)
	SAPT project manager

	Date
	19/11/2014
	Signature
	





[bookmark: _SECTION_K:_STATEMENT]
SECTION K: STATEMENT RELATING TO GOOD STANDING

STATEMENT RELATING TO GOOD STANDING — GROUNDS FOR OBLIGATORY EXCLUSION (IN ELIGIBILITY) AND CRITERIA FOR REJECTION OF CANDIDATES in accordance with Regulation 23 of the Public Contracts Regulations 2006 (as amended)

	Contract Name / Description

	Suicide Awareness Training



I/We confirm that, to the best of my/our knowledge, the Applicant is not in breach of the provisions of Regulation 23 of the Public Contracts Regulations 2006 (as amended) and in particular that:

K1 Grounds for Mandatory Rejection (ineligibility)
The Applicant (or its directors or any other person who has powers of representation, decision or control of the named Organization) has not been convicted of any of the following offences:
(a) conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organization as defined in Article 2 of Council Framework Decision 2008/841/JHA;
(b) corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906; where the offence relates to active corruption;
(c) the offence of bribery, where the offence relates to active corruption;
(ca)	bribery within the meaning of section 1 or 6 of the Bribery Act 2010;
(d) fraud, where the offence relates to fraud affecting the financial interests of the European Communities’ financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities, within the meaning of: 
(i) the offence of cheating the Revenue;
(ii) the offence of conspiracy to defraud;
(iii) fraud or theft within the meaning of the Theft Act 1968 and the Theft Act Northern Ireland)1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;
(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
(vi) an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
(vii) destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
(viii) fraud within the meaning of section 2,3 or 4 of the Fraud Act 2006;
(ix) making, adapting supplying or offering to supply articles for use in frauds within the meaning of section 7 of the Fraud Act 2006;
(e) money laundering within the meaning of section 340(11) of the Proceeds of Crime Act 2002;
(ea)	an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B, or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996; or
(eb)	an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
(f) any other offence within the meaning of Article 45(1) of Directive 2004/18/EC as defined by the national law of any relevant State.

	Name 
	Jeremy Prescott

	Position (Job Title)
	Directorr

	Date
	19/11/2014
	Signature
	





K2 Discretionary Grounds for Rejection

The Authority is entitled to exclude you from consideration if any of the following apply but may decide to allow you to proceed further.  If you cannot answer ‘no’ to every question it is possible that your application might not get accepted. In the event that any of the following do apply, please set out (in a separate Annex) full details of the relevant incident and any remedial action taken subsequently.  The information provided will be taken into account by the Authority in considering whether or not you will be able to proceed any further in respect of this procurement exercise.
The Authority is also entitled to exclude you in the event you are guilty of serious misrepresentation in providing any information referred to within regulation 23, 24, 25, 26 or 27 of the Public Contracts Regulations 2006 or you fail to provide any such information requested by us.
The Applicant (or its directors or any other person who has powers of representation, decision or control of the named Organisation) confirms that it:

(a) being an individual is a person in respect of whom a debt relief order has not been made or is not bankrupt or has not had a receiving order or administration order or bankruptcy restrictions order or a debt relief restrictions order made against him or has not made any composition or arrangement with or for the benefit of his creditors or has not made any conveyance or assignment for the benefit of his creditors or does not appear unable to pay or to have no reasonable prospect of being able to pay, a debt within the meaning of section 268 of the Insolvency Act 1986, or article 242 of the Insolvency (Northern Ireland) Order 1989, or in Scotland has not granted a trust deed for creditors or become otherwise apparently insolvent, or is not the subject of a petition presented for sequestration of his estate, or is not the subject of any similar procedure under the law of any other state;
(b) being a partnership constituted under Scots law has not granted a trust deed or become otherwise apparently insolvent, or is not the subject of a petition presented for sequestration of its estate;
(c) being a company or any other entity within the meaning of section 255 of the Enterprise Act 2002 has not passed a resolution or is not the subject of an order by the court for the company’s winding up otherwise than for the purpose of bona fide reconstruction or amalgamation, nor had a receiver, manager or administrator on behalf of a creditor appointed in respect of the company’s business or any part thereof or is not the subject of similar procedures under the law of any other state;
(d) has not been convicted of a criminal offence relating to the conduct of his business or profession;
(e) has not committed an act of grave misconduct in the course of his business or profession;
(f) has fulfilled obligations relating to the payment of social security contributions under the law of any part of the United Kingdom or of the relevant State in which the organisation is established;
(g) has fulfilled obligations relating to the payment of taxes under the law of any part of the United Kingdom or of the relevant State in which you are established;

	Name 
	Jeremy Prescott

	Position (Job Title)
	Director

	Date
	19/11/2014
	Signature
	







6 [bookmark: _FORM_OF_TENDER]FORM OF TENDER

6.1 Form of Tender
6.2 Pricing Schedule
6.3 Method Statements
6.4 TUPE Regulations
6.5 Tendering Certificate
6.6 Guarantee Undertaking
6.7 Checklist


6.1 [bookmark: _5.1_Form_of]Form of Tender
UNCONDITIONAL AND IRREVOCABLE OFFER TO LEICESTER CITY COUNCIL
Re:  Invitation to Tender dated 10 October 2014 for Suicide Awareness Training
To:  Leicester City Council, Bosworth House, 9-15 Princess Road West, Leicester LE1 6TH
Having read carefully the Invitation to Tender:
6.1.1 We offer to perform the Service specified and to complete the contract to meet the requirements of the Invitation to Tender in accordance with the pricing schedules annexed to this Form of Tender at section 6.2 and fully in accordance with the CONTRACT DOCUMENTS. 
6.1.2 We agree that this Tender shall constitute an irrecoverable, unconditional offer, which may not be withdrawn for a period of 6 months from this date.
6.1.3 We confirm that we have enclosed with this Form of Tender the following documents:
(i) Business Questionnaire
(ii) Form of Tender (6.1)
(iii) The Pricing Schedule (6.2)
(iv) Method Statements (6.3)
(v) TUPE Regulations (6.4) (if applicable)
(vi) The Tendering Certificate (6.5) including
· Collusive Tendering declaration
· Declaration and Canvassing Certificate
(vii) Guarantee Undertaking (6.6) (if applicable)
6.1.4 We are a subsidiary company within the meaning of Section 736 of the Companies Act 1985 and enclose a Parent Company Guarantee undertaking in the form set out in Section 6.6 duly completed by our ultimate holding company.  (DELETE IF NOT APPLICABLE)
6.1.5 Unless and until a formal Agreement is prepared and executed, this Tender, together with your written acceptance thereof, shall constitute a binding contract between us.
We understand that the Council is not bound to accept any tender it receives.

Company*
	(1) Signature


	
	(2)  Signature

	Name
	Jeremy Prescott
	
	Name
	Chris Walpole

	Director
	
	Company Secretary


	
	For and on behalf of
	Rural Community Council (Leicestershire & Rutland)
Reg No. 3665974
(print company’s full name and registered number)

	
Registered address
	
Community House

	
	133 Loughborough Road

	
	Leicester

	
	LE4 5LQ

	DATE
	19/11/2014





















6.2 [bookmark: _Pricing_Schedule]Pricing Schedule (20%)

Suicide Awareness Training 

INSTRUCTIONS
(i) All prices entered must be gross and exclusive of VAT.
(ii) All prices quoted must include all costs and expenses (i.e. staffing, travel, administration, overheads, etc.)
(iii) Inflationary price increase may be awarded to the Service Provider, following an annual review and will be as determined by the Council. This does not guarantee that there will be an increase annually.
(iv) [bookmark: _Method_Statements]Please provide a full breakdown of your costs in the tables below, indicating all main elements involved to indicate how you have costed the provision of the service. Indicate all staffing and costs/margins, where relevant, associated with your costings including all preliminaries, overheads, profit, insurances, health & safety, environmental considerations, labour costs, plant, materials, mileage and parking permits.


















FULL COST BREAKDOWN
Please provide a full cost breakdown for the total cost per annum in the columns below to show how you have calculated the cost per annum

The maximum contract value available is approximately £35,000 per annum. Bidders will be expected to provide bids not exceeding £35,000 per annum. 
	
	£ Annual cost

	Payroll Costs
	

	Basic Salary
	

	Employers National Insurance
	

	Employer Pension Cost
	

	Holiday Pay including bank holidays
	

	Estimated Sick Pay Cost
	

	Direct Payroll Cost (A)
	

	Overheads
	

	Initial Start-Up Costs
	

	Event Costs
	

	Travel Costs
	

	Training
	

	Establishment Costs (Rent, Utility, Insurance, Fixtures & Fittings)
	

	Management Costs
	

	Finance Costs (e.g. Administration for invoices and others, Debt Collection; Stationery)
	

	Addition £3m PI Insurance cover
	

	Other Overheads Costs (please specify and itemise)
	

	Total Overheads Cost (B)
	

	Total Costs (Direct Payroll (A) plus Total Overheads Costs (B))
	

	Operating Margin
	     

	Total Annual Cost
	35,000
































6.3 Method Statements
In evaluating Bids, the Council will only consider information provided in response to the Invitation to Tender.  Tenderers should not assume that the Council has any prior knowledge of the Tenderer, its practice or reputation, or its involvement in existing services, projects or procurements.
As part of the Council’s evaluation process written responses are sought to the questions below. The written response to these questions must be included with your tender submission.
Tenderers are referred to Clause 2.7 Award Criteria of the Invitation to Tender document and are reminded that evaluation of Quality criteria (Method Statements responses) will account for 80% of the total tender score for this stage of the tender process. The weighting applied to each question is indicated after the question in brackets below.
Please note:  All questions are mandatory
(i) Each method statement question should be completed on a separate sheet(s) clearly marked with the question and the response below all in one document. 
(ii) Where word limits are quoted for a question, you must ensure that in your response you do not exceed the word limit. Ensure you quote at the bottom of your response to the question in brackets, the word count used. The question number, question asked, and the word count shown must not be included in the word limit.     

(iii) Tenderers should not replicate their policies and procedures in the method statements, but demonstrate how they apply these in their everyday practice when delivering services/outcomes.
(iv) No additional information or appendices other than your written response, unless otherwise indicated, should be submitted.  Any additional information submitted will not be considered or evaluated by the Council.
(v) All responses will be evaluated, against agreed criteria by a tender panel.













Section A: Service delivery (25%)
Section B: Premises / Venues (4%)
Section C: Workforce (12%)
Section D: User Focus (10%)
Section E: Partnership (8%)
Section F: Social Value (5%)
Section G: Service Monitoring (5%)
Section H: Continuous Improvement (4%)
Section I: Sustainability (3%)
Section J: Contracting (2%)
Section K Information Management and Technology (2%)

Section A - Service delivery (25%)

A.1 	Provide detail of your proposed Suicide Awareness Training programme with reference how it meets the requirements of the Service Specification, including evidence of external validation of the course, session content, how the content relates to Suicide Prevention policy guidance and the local and national evidence base. 

State both the total number of participants you anticipate will be recruited to the sessions and the proportion of people who will be compliant with the evaluation process
 
Note the definition in Section 8a of the Specification (A minimum of 50% of all stakeholders are expected to complete the evaluation.   						
(16%) Word Limit 2000

A2. 	How will you advertise and promote the Suicide Awareness Training, including any previous experience you have in recruiting delegates from diverse communities and deprived neighbourhoods? 
(2%) Word Limit 500

A3 	Please provide details of the resources that you will use in the delegate pack to support the training session 
(2%) Word Limit 500


A4	Please give a full start up implementation plan for the mobilisation of the service. Tenderer taking account that the council’s anticipation is that the infrastructure is in place to commence delivery from the 1st April 2015.  This plan must include:

· All activities by month for the first twelve months of activity after contract award.
· Plans for recruitment of staff (including training and education needed)
· A breakdown of the plan expressed in elapsed days/weeks from the date of the contract award through to full implementation 
· An implementation risk assessment which identifies any risks and risk mitigations
(5%) Word limit 700 (charts and diagrams not included in this word count)
	

Section B - Premises / Venues  (4%)

B1	Please provide an overview and rationale for selection of potential Suicide Awareness Training venues and how you will meet the requirements set out in the specification 
(4%) Word limit 700

B2 	Please confirm that the venues will meet regulatory standards i.e. disabled access, and any other compliance standards including Equality Legislation for delivery of the service provision. Note: Yes/No question

Section C – Workforce (12%)

C1. 	Please confirm your delivery model has been externally validated and the Suicide Awareness Course facilitators will have relevant training and expertise in suicide and self-harm prevention.  Note: Yes/No Question

C2 	Please provide a detailed staffing plan that describes the staffing arrangements that will enable the management and delivery of the service for the duration of the contract. This should include:	
· Comprehensive job descriptions
· Person Specifications – to include skills, education and experience and relevant accreditation required
· Details of relevant knowledge, skills in the service, previous roles (duration, responsibility, organisation)
· Planned working patterns and Contractual hours 
· Proposed contingency arrangements to cover staff absences 
(4%) Word limit 700 (job description and person specifications are not included in the word count)

C3. 	Please describe how you will ensure that all staff engaged in the delivery of Suicide Awareness Training have the necessary skills, competence and English language communication skills to undertake the role. Your proposal should provide full details of your training policies and procedures including;									 
· Induction training – this will include safeguarding training 
· Top-up and refresher training 
· Health and Safety
· Equality and Diversity
· Disability Awareness
 (4%) Word limit 700

C4.	Please describe your intended approach to achieving and maintaining a positive employee relations environment and in dealing with the following: 				
· Any disciplinary, issues and/or complaints of bullying and harassment
· Any grievances;
· Any reports of malpractice;
· Sickness absence;
· Holiday cover; and
· Staff conduct/ performance issues  arising from user complaints

Please explain what methods you implement to appraise and manage the performance of all staff 
(4%) Word limit 700		

C5. 	Please confirm that all staff that will have access to children and young people will have a DBS check and clearance through the Disclosure and Barring Service (DBS) prior to commencement of service and/ or upon employment? 	                     
Note: Yes/No question

Section D - User Focus (10%)

D1 	What assessment has been made with regard to equalities when designing this service? What issues have been considered? How will you use this information?

How will you ensure that the service is accessible, convenient and equitable, ensuring uptake by those groups most in need of the service? (e.g. Physical access, appointment systems, out-of-hours arrangements, user focussed, provision for those that do not speak English)?   
(5%) Word limit 700

D2 	Please describe how you will involve and engage mental health service users and carers in the design, development, delivery and reviews of the service 
(5%) Word limit 700


Section E - Partnership (8%)

E1. 	How do you propose to engage with relevant partners and stakeholders?  
(8%) Word limit 700

           
Section F - Social Value (5%)

F1. 	Please describe how through this contract you propose to improve the economic, social and environmental wellbeing of the communities in Leicester.  In delivering this contract what proportion of your staff will come from existing employees and what proportion of your staff do you intend to recruit from the local area? 
(5%) Word limit 700

Section G - Service Monitoring (5%)

G1.	Please describe the system that you will have in place to ensure that accurate, timely information is supplied in accordance with contractual requirements 
(5%) Word limit 700
								
Section H - Continuous Improvement (4%)

H1.	Please describe your intended approach to continuous improvement initiatives that you would implement for the lifetime of the contract service provision, including how you will monitor service quality, and identify and respond to any causes for concern or serious untoward events 
(4%) Word limit 700
     
Section I - Sustainability (3%)

I1.	As an organisation, how will you actively contribute to sustainability whilst delivering this service? 
(3%) Word limit 700

Section J - Contracting (2%)

J1. 	Please nominate a senior manager or director of your organisation who will be the responsible person for managing the contract should your organisation be successful in this process. The person will also be responsible for providing information and resolving problems in an appropriate timescale and attending all agreed contract meetings, as agreed with the Commissioners, nominating a suitable replacement in their absence. Please include contact details.	
Provided Yes/No		

J2. 	The needs of the service/contract may change during the duration of the contract - this could be for a variety of reasons.  How adaptable is your team/organisation in adapting to changes such as this? 
(2%) Word limit 700

Section K - Information Management and Technology (2%)

K1	Please explain what you will implement to ensure the service will manage the privacy, security and confidentiality of service user information with particular reference to the Data Protection Act 1998, general duty of confidentiality, service design, info sharing protocol, consent etc. This should include examples in this area of how you will manage service user information and any existing policies on the security and confidentiality of service user information 
(2%) Word limit 500

K2	Please give the name and contact details for the person who will act as Information Security Manager for the purposes of the Contract. 
Name provided Yes/No 
























6.4 TUPE Regulations
For information purpose only:
Transfer of Undertakings (Protection of Employment) Regulations 2006
It is Council’s preliminary view that TUPE Regulations may apply in respect of this contract.  However, tenderers will need to reach their own conclusion as to whether or not TUPE applies.  Tenderers are strongly advised that they should seek independent professional advice on the consequences for them about TUPE and pensions if they are the successful bidder and the TUPE Regulations apply. For this purpose the Council has obtained from the existing service providers details about the staff that these existing service providers say perform the service which is the subject of this Invitation to Tender. These details are set out in the below attachment.


The Council is not in a position to warrant the accuracy of the information provided by the existing service provider. Tenderers are reminded that this information is provided on a strictly confidential basis and for the purpose of submitting this bid.

TUPE
6.4.1 Do you think TUPE will apply to the award of this contract?  (please tick):
[image: ]
[image: ]

6.4.2 Should TUPE apply please confirm that you will comply with any information and consultation requirements under TUPE:
[image: ]
[image: ]
4. [bookmark: _Tendering_Certificate_1]Please provide a transition plan for taking on staff under TUPE and also identify any measures you envisage will be taken. This should demonstrate that your organisation understands and can manage obligations under TUPE and describe your intended approach to consultation with the workforce within a two month or lesser period between contract award and commencement of service. 

The RCC currently employs staff subject to TUPE, and will comply with TUPE regulations. However, as the current contract holder for suicide awareness training with Leicester City Council (and the sole provider under this contract), the RCC does not anticipate taking on staff if successful in this tender exercise; therefore the RCC believes a transition plan is not required. If the commissioner does require a transition plan, it will be provided.     

6.5 Tendering Certificate

To: LEICESTER CITY COUNCIL (“The Council”)
I/We certify that this is a bona fide tender, intended to be competitive and that I/We have not (either personally or by anyone acting on my/our behalf)
(a) Fixed the amount of the Tender (or the rate and prices quoted) by agreement with any person.
(b) Communicated to anyone other than the Council the amount or approximate amount or terms of my/our proposed tender (other than in confidence in order to obtain quotations, professional advice or insurance necessary for the preparation of the tender).
(c) Entered into any agreement or arrangement with any other person that he shall refrain from tendering or as to the amount or terms of any tender to be submitted by him. 
(d) Canvassed or solicited any member, officer or other employee of the Council in connection with the award of this or any other Council contract or tender.
(e) Offered, given or agreed to give any inducement or reward in respect of this or any other Council contract or tender.

	SIGNED*    (1)
	
	

	Name (Please print)
	
	Jeremy Prescott

	Status
	
	Director

	SIGNED*    (2)
	
	

	Name (Please print)
	
	Christopher Walpole

	Status
	
	Company Secretary

	For and on behalf of
	
	Rural Community Council (Leicestershire & Rutland)

	Date
	
	19/11/2014


*Note: to be signed by the same signatories as the Form of Tender 6.1


6.5.1 COLLUSIVE TENDERING DECLARATION

To: LEICESTER CITY COUNCIL
I/We* the undersigned do hereby contract and agree on acceptance of this tender, to carry out the Service detailed in the Contract Documents, at the prices and terms quoted, and in accordance with the Conditions of Contract.
In submitting a tender against the contract, I/We* have not done and I/We* undertake that I/We* will not do at any time before the notification of tender results any of the following acts:
(a) Communicate to any person other than the person calling for the tenders the amount or approximate amount of the proposed tender, except where the disclosure, in confidence, of the approximate amount of the tender is necessary to obtain insurance premium quotations required for the preparation of the tender;
(b) Enter into any agreement or arrangement with any person that he shall refrain from tendering or as to the amount of any tender to be submitted;
(c) Offer to pay or give or agree to pay any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to this or any other tender or proposed tender for the said work any act or thing of the sort described above. In the context of this clause the word ‘person’ includes any persons and anybody or association, corporate or unincorporated; and ‘any agreement or arrangement’ includes any such transaction, formal or informal, and whether legally binding or not.
*delete as applicable

	Signed
	
	

	Name (please print)
	
	Jeremy Prescott 

	Position
	
	Director

	Name of Tenderer
	
	Rural Community Council 9Leicestershire & Rutland)

	Address
	
	Community House, 133 Loughborough Road, 

	
	
	Leicester LE4 5LQ

	Telephone Number
	
	0116 268 9700

	Fax Number
	
	0116 266 0153

	Email Address
	
	

	Date
	
	19/11/2014


6.5.2 DECLARATION AND CANVASSING CERTIFICATE

To: LEICESTER CITY COUNCIL
I/We* hereby certify that I/We* have not canvassed or solicited any member, officer or employee of the Council in connection with the award of this Tender or any other Tender or proposed Tender for the Works and that no person employed by me/us* or acting on my/our* behalf has done any such act.
I/We* further hereby undertake that I/We* will not in future canvass or solicit any member, officer or employee of the Council in connection with the award of this Tender or any other Tender or proposed Tender for the Service and that no person employed by me/us* or acting on my/our* behalf will do any such act. 
*delete as applicable

	Signed
	
	

	Name (please print)
	
	Jeremy Prescott

	Position
	
	Director

	Name of Tenderer
	
	Rural Community Council (Leicestershire & Rutland)

	Address
	
	Community House, 133 Loughborough Road

	
	
	Leicester LE4 5LQ

	Telephone Number
	
	0116 268 9700

	Fax Number
	
	0116 266 0153

	Email Address
	
	

	Date
	
	19/11/2014




6.6 [bookmark: _Guarantee_Undertaking]Guarantee Undertaking

(TO BE COMPLETED IF THE TENDERER IS A SUBSIDIARY COMPANY)
We are a subsidiary company within the meaning of Section 736 of the Companies Act 1985 and enclose a Parent Company Guarantee undertaking below duly completed by our ultimate holding company.
(DELETE IF NOT APPLICABLE)
RE:	Suicide Awareness Training
	TENDERER
	
	[bookmark: Text171]     

	PARENT COMPANY NAME
	
	[bookmark: Text172]     

	ADDRESS
	
	[bookmark: Text173]     

	REG NO
	
	[bookmark: Text174]     



TO:	LEICESTER CITY COUNCIL
In consideration of the Council inviting our subsidiary to tender we hereby enter into this Deed of Undertaking.
We, being the ultimate holding company of our subsidiary company, hereby irrevocably and unconditionally promise and undertake that in the event of the Form of Tender submitted by our subsidiary being accepted by the Council in accordance with the Form of Tender and conditions attached thereto, and, if requested to do so by the Council, we shall forthwith upon request properly execute and deliver to the Council a Deed of Guarantee and Indemnity to guarantee due performance by our subsidiary and indemnify the Council against loss in the form reasonably required by the Council, but subject to the insertion of such details and the making of revisions as the Council may reasonably require in the light of the terms and the nature and effect of the contract constituted by the said acceptance.

DATED this Select day  of Select Month 2014
[SIGNED as a Deed by
[bookmark: Text175]     
[a Director and Secretary], Director
Or [two Directors]
[bookmark: Text176]     
[Director/Secretary]]

6.7 [bookmark: _Checklist]Checklist 
Items which should be enclosed with your tender
Before returning your tender, please ensure that you have enclosed the following documents.  (Please tick the appropriate boxes)

	Section
	Information Required
	Enclosed
	N/A

	5
	Business Questionnaire – completed, signed and dated
	[image: ]
	

	
	Minimum of 2 Reference Requests Emailed to Your Referees
	
	

	
	Consortium / Subcontractor(s)- Business Questionnaire – completed, signed and dated
	[image: ]
	[image: ]

	6.1
	Form of Tender – completed, signed and dated
	[image: ]
	

	6.2
	Pricing Schedule – including full cost breakdown
	[image: ]
	

	6.3
	Method Statements – response completed for each question
	[image: ]
	

	6.4
	TUPE Regulations – response completed 
	[image: ]
	

	6.5
	Tendering Certificate – including:
- 6.5.1 Collusive Tendering Declaration
- 6.5.2 Declaration and Canvassing Certificate
	[image: ]
	

	6.6
	Guarantee Undertaking – completed, signed and dated (if applicable)
	[image: ]
	[image: ]










[bookmark: _Appendix_1]Appendix 1
Example of Financial (Price) Evaluation 
[image: ]

	

[bookmark: _Appendix_2]Appendix 2- Example of Combined Financial (Price) and Quality Evaluation
[image: ]



[bookmark: _Appendix_3]












Appendix 3
Selection Criteria – Business Questionnaire
	Question Numbers
	Scoring Criteria 
	Question Type
	Points Available Per Question

	SECTION A:
	GENERAL INFORMATION
	 
	 

	 
	General Information
	 
	 

	1.1, 1.2, 1.3, 1.4, 1.5, 1.6, 1.7, 1.8, 1.9, 1.10
	Company details provided
	Pass/Fail
	Pass/Fail

	1.11
	Bidding as a consortium?
	Yes/No
	No Score

	1.12, 1.13, 1.14
	Organisation able to deliver all requirements itself or explanation provided
	Pass/Fail
	Pass/Fail

	1.15
	Small/Medium sized Enterprise?
	Yes/No
	No Score

	1.16
	Voluntary and Community Sector Organisation?
	Yes/No
	No Score

	1.17
	Total number of staff in organisation
	Pass/Fail
	Pass/Fail

	 
	Management
	 
	 

	2.1
	Director/Partners/Associates/Company Secretary/Trustee details provided
	Pass/Fail
	Pass/Fail

	2.2
	Disclosure of potential conflicts of interest
	Pass/Fail
	Pass/Fail

	 
	Business Probity
	 
	 

	3.1
	Disqualifying criteria
	Yes/No
	Pass/Fail

	SECTION B:
	FINANCIAL & INSURANCE INFORMATION
	 
	 

	 
	Financial Information
	 
	 

	4.1, 4.2, 4.3, 4.4, 4.5, 4.6, 4.7, 4.8, 4.9
	Details provided
	Yes/No
	Pass/Fail

	4.2
	Acceptable Financial standing
	Yes/No
	Pass/Fail

	 
	Insurance Information
	 
	 

	5.1, 5.2
	Employers Liability (confirmation or commitment)
	Yes/No
	Pass/Fail

	5.1, 5.2
	Public Liability (confirmation or commitment)
	Yes/No
	Pass/Fail

	5.1, 5.2
	Professional Indemnity (confirmation or commitment)
	Yes/No
	Pass/Fail

	5.3
	Insurance cover refusal
	Yes/No
	Pass/Fail

	SECTION C:
	TECHNICAL REOURCES & REFERENCES
	 
	 

	 
	Technical Resources
	 
	 

	6.1
	Number of staff with appropriate skills proportional to contract requirements
	Pass/Fail
	Pass/Fail

	6.2
	Staffing levels in organisation suitable to deliver contract requirements
	Pass/Fail
	Pass/Fail

	6.3
	Membership of Professional/Regulatory bodies
	Yes/No
	No Score

	 
	References
	 
	 

	7.1
	Referee details provided / Relevance
	Yes/No
	Pass/Fail

	7.1
	References: Positive Feedback
	Yes/No
	Pass/Fail

	7.2
	Track record in contract performance
	Yes/No
	Pass/Fail

	7.3
	Organisation has never failed to complete a contract or had it terminated by a client early due to failure to perform to the terms of the contract
	Yes/No
	Pass/Fail

	 
	Skills & Experience
	 
	 

	8.1
	Please summarise your experience within the past 3 years of undertaking contracts similar or comparable to those for which you wish to tender, including contracts for local authority clients, other public sector bodies, Third Sector agencies and private sector organisations. 
 (300 Words)
	Pass/Fail
	Pass/Fail

	8.2
	
Please describe the experience, skills and capacity that your organisation has with delivering Suicide Awareness Training 
 (250 words)

	Pass/Fail
	Pass/Fail

	8.3
	Please tell us about an evaluated project you have delivered and are most proud of related to Suicide Awareness Training, and why? 
 (250 words)
	Pass/Fail
	Pass/Fail

	SECTION D:
	BUSINESS APPROACH
	 
	 

	 
	Quality Assurance
	 
	 

	9.1
	Documented quality management procedures in place
	Yes/No
	Pass/Fail

	9.2, 9.3
	Recognised Quality management accreditation
	Yes/No
	No Score

	9.4
	Procedure for communicating with clients and customers
	Pass/Fail
	Pass/Fail

	 
	Business Continuity Planning
	 
	 

	10.1
	Formal Programme in place
	Yes/No
	No Score

	10.2
	Undertaking to have in place
	Yes/No
	Pass/Fail

	10.3
	Name/Position of person responsible
	Pass/Fail
	Pass/Fail

	 
	Data Protection
	 
	 

	11.1
	Procedures for Data Protection in place
	Yes/No
	Pass/Fail

	 
	Training
	 
	 

	12.1
	Description of Recruitment and Selection process
	Pass/Fail
	Pass/Fail

	12.2
	Programme of training and professional development for staff
	Pass/Fail
	Pass/Fail

	12.3
	Description of addressing staff appraisals and training needs analysis
	Pass/Fail
	Pass/Fail

	SECTION E: 
	POLICIES & PROCEDURES
	 
	 

	 
	Policies & Procedures
	 
	 

	13.1, 13.2
	Policies and Procedures in place or will have in place
	Yes/No
	Pass/Fail

	13.3
	Approval for Council to view 
	Yes/No
	Pass/Fail

	13.4
	Quality Framework in place to monitor and update
	Yes/No
	Pass/Fail

	SECTION F:
	HEALTH & SAFETY
	 
	 

	 
	Health & Safety
	 
	 

	14.1, 14.2
	Health & Safety policy/manual or statement of commitment (as appropriate to size or organisation)
	Pass/Fail
	Pass/Fail

	14.3
	Name of person responsible
	Pass/Fail
	Pass/Fail

	14.4
	Access to appropriate Health & Safety advice
	Yes/No
	Pass/Fail

	14.5
	Improvement notices / prosecutions
	Yes/No
	Pass/Fail

	14.6
	Details of how policy is brought to the attention of Employees and Sub-contractors
	Pass/Fail
	Pass/Fail

	SECTION G:
	ENVIRONMENTAL MANAGEMENT & SOCIAL CONSIDERATIONS
	 
	 

	 
	Environmental Management & Social Considerations
	 
	 

	15.1
	Documented Environmental management procedures in place
	Yes/No
	Pass/Fail

	15.2
	Notices or prosecutions and improvement actions taken
	Yes/No
	Pass/Fail

	 
	Local Sustainability & Community Benefits
	 
	 

	16.1
	Experience of delivering community benefits, for example, apprenticeship or training schemes, support for local projects and volunteering or gives commitment
	Yes/No
	Pass/Fail

	16.2
	Experience of promoting opportunities for the use of local suppliers wherever possible or gives commitment to the use of local suppliers wherever possible
	Yes/No
	Pass/Fail

	SECTION H:
	EQUALITY & DIVERSITY
	 
	 

	 
	Equality & Diversity
	 
	 

	17.1, 17.2, 17.3, 17.4, 17.5
	Equal Opportunities policy or statement of commitment (as appropriate to size of organisation)
	Yes/No
	Pass/Fail

	17.6, 17.7
	Finding of unlawful discrimination
	Yes/No
	Pass/Fail

	17.8
	Name/Position of person responsible
	Pass/Fail
	Pass/Fail

	17.9, 17.10
	Promotion of awareness amongst staff group and obligations to part-time and agency workers
	Pass/Fail
	Pass/Fail

	SECTION I:
	SAFEGUARDING
	 
	 

	 
	Workforce questions on safeguarding
	 
	 

	18.1
	Compliance with Safeguarding requirements (confirms full compliance)
	Yes/No
	Pass/Fail

	SECTION J:
	UNDERTAKING BY THE APPLICANT
	 
	 

	  
	Completed, signed and dated
	Yes/No
	Pass/Fail

	SECTION K:
	STATEMENT RELATING TO GOOD STANDING
	 
	 

	 
	K1 Grounds for Mandatory Rejection
	 
	 

	 
	Completed, signed and dated
	Yes/No
	Pass/Fail

	 
	K2 Discretionary grounds for rejection
	 
	 

	 
	Completed, signed and dated
	Yes/No
	Pass/Fail







Appendix 4
LEICESTER CITY COUNCIL POLICIES, STANDARDS, & GUIDELINES
CORPORATE PRIORITIES:
	Local Procurement Task Force;
	http://www.leicester.gov.uk/business/selling-to-leicester-city-council/

	Economic Regeneration Action Plan
	http://www.leicester.gov.uk/regeneration/

	Constructing Leicester Employment & Skills Strategy
	http://www.leicester.gov.uk/your-council-services/jobs-and-careers/leicester-to-work/constructing-leicester/



CORE POLICIES:
	Health & Safety
	http://www.leicester.gov.uk/business/health-safety/

	Equalities
	http://www.leicester.gov.uk/your-council-services/council-and-democracy/key-documents/equality-and-diversity/our-equality-and-diversity-strategy/

	Environmental
	http://www.leicester.gov.uk/your-council-services/ep/the-environment/environmental-policies-action/environmental-policy/

	Guide to Sustainable Procurement
	http://www.leicester.gov.uk/your-council-services/ep/the-environment/environmental-policies-action/sustainable-procurement/



SAFEGUARDING POLICIES:
	Safeguarding Adults
	http://www.leicester.gov.uk/your-council-services/social-care-health/adults/staying-safe/policies-and-procedures/

	Safeguarding Children
	http://www.leicester.gov.uk/your-council-services/social-care-health/young-peoplefamilies/child-protection/local-safeguarding-children-board/

	Whistleblowing
	http://www.leicester.gov.uk/your-council-services/council-and-democracy/key-documents/conditions-of-service/appendices/appendix-l-to-z/appendix-v1-whistleblowing-effective-1st-may-2013/



ENVIRONMENT & PLANNING POLICIES:
	Planning & Development
	http://www.leicester.gov.uk/your-council-services/ep/planning/plansandguidance/



DATA & INFORMATION POLICIES:
	Data Processing Retention & Disposal
	http://www.leicester.gov.uk/about-us/itstandardsguidelines/information/

	Information Infrastructure Security
	http://www.leicester.gov.uk/about-us/itstandardsguidelines/security/

	Information Sharing
	http://www.leicester.gov.uk/your-council-services/council-and-democracy/data-protection-and-foi/information-sharing/



CORPORATE STANDARDS & GUIDELINES:
	Accessibility
	http://www.leicester.gov.uk/about-us/itstandardsguidelines/accessibilitystandards/

	Usability
	http://www.leicester.gov.uk/about-us/itstandardsguidelines/usability/

	Editorial
	http://www.leicester.gov.uk/about-us/itstandardsguidelines/editorial/

	Corporate Identity 
	http://www.leicester.gov.uk/about-us/itstandardsguidelines/branding/
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Information Booking Form
Invitation to Tender


Leicester City Council 

Suicide Awareness Programme

Information Session for Bidders

INFORMATION SESSION FOR BIDDERS - BOOKING FORM

I / we will / will not (please delete as necessary) be attending the Information Session on Wednesday 29th October 2014 commencing at 1.30pm at Satta Hashem Hall, Leicester Adult Education College, 2 Wellington Street, Leicester LE1 6HL

Registration will commence at 1:30pm with the actual session starting at 1.50pm 

Name and job title of person(s) attending (limited to two per organisation): 

		No.

		Name

		Job Title



		1

		     

		     



		2

		     

		     





		Name of Person completing this form

		     





		Registered Name & Address of Organisation

		     



		

		     



		

		     



		

		     



		Telephone Number

		     



		Date Completed

		





To confirm your attendance please complete and return this form no later than Monday 27th October 2014 by email to:


Bhavika Soni (Procurement Officer)


Email: procurement-asc@leicester.gov.uk


image138.wmf
Yes


image139.wmf
No


image140.wmf
Yes


image141.wmf
No


image142.wmf
Yes


image143.wmf
No


image144.wmf
Yes


image145.wmf
No


image146.wmf
Yes


image147.wmf
No


image148.wmf
Yes


image149.wmf
No


image150.wmf
Yes


image151.wmf
No


image152.wmf
Yes


image153.wmf
No


image154.wmf
Yes


image155.wmf
No


image156.wmf
Yes


image157.wmf
No


image158.wmf
Yes


image159.wmf
No


image160.wmf
Yes


image161.wmf
No


image162.wmf
Yes


image163.wmf
No


image164.wmf
Yes


image165.wmf
No


image166.wmf
Yes


image167.wmf
No


image4.emf
Section

Method Statement 

Question

Maximum 

Average 

Score

Weighting

Points Available 

(Average score 

x weighting)

Question A1 5 16 80

Question A2 5 2 10

Question A3 5 2 10

Question A4 5 5 25

Question B1 5 4 20

Question B2 n/a n/a n/a

Question C1 n/a n/a n/a

Question C2 5 4 20

Question C3 5 4 20

Question C4 5 4 20

Question C5 n/a n/a n/a

Question D1 5 5 25

Question D2 5 5 25

E.    Partnership (8%) Question E1 5 8 40

F.    Social Value (5%) Question F1 5 5 25

G.    Service Monitoring (5%) Question G1 5 5 25

H.    Continuous Improvement (4%) Question H1 5 4 20

I.   Sustainability (3%) Question I1 5 3 15

Question J1 n/a n/a n/a

Question J2 5 2 10

Question K1 5 2 10

Question K2 n/a n/a n/a

J.    Contracting (2%)

K. Information Management & 

Technology (2%)

C.    Workforce (12%)

A.    Service Delivery (25%)

B. Premises/ Venues  (4%)

D.    User Focus (10%)


image168.wmf
Yes


image169.wmf
No


image170.wmf
Yes


image171.wmf
No


image172.wmf
Yes


image173.wmf
No


image174.wmf
Yes


image175.wmf
No


image176.wmf
Yes


image177.wmf
No


image178.wmf
Yes


image179.wmf
No


image180.wmf
Yes


image181.wmf
No


image182.wmf
Yes


image183.wmf
No


image184.wmf
Yes


image185.wmf
No


image186.wmf
Yes


image187.wmf
No


image5.emf
Specification


image188.wmf
Yes


image189.wmf
No


image190.wmf
Yes


image191.wmf
No


image192.wmf
Yes


image193.wmf
No


image194.wmf
Yes


image195.wmf
No


image196.wmf
Yes


image197.wmf
No


Specification
[image: image1.jpg]Leicester
City Council






		Suicide Awareness Training



		This is a draft document and is issued subject to:


1. Any revisions to the instructions received by the mental health lead Consultant in Public Health and the Head of Legal Services.


2. Any Decisions made by or on behalf of the Council subsequent to the preparation of this draft.


3. Any amendments brought about by the particular providers that are accepted by the Council. 


4. Minor changes by way of drafting errors and omissions, or by changes in the law subsequent to the preparation of this draft.   





Outcome Based Specification


Specification of Requirements for: Suicide Awareness Training

		1.
Brief Summary of Service



		We are seeking to commission a service provider to:


Develop, advertise and deliver 12 half day local training sessions annually


Produce and disseminate a delegate pack at each session


Engage with local key stakeholders about suicide prevention, including the local Suicide Audit and Prevention Group

Provide ad hoc suicide prevention advice and support for local organisations   


The service contract will initially be for 3 years, with the option, at the discretion of Leicester City Council to extend for a further +1+1 years.  This is subject to satisfactory performance outcomes. 

More information on the aims, objectives, outcomes and budget are set out in the following sections. All responses to this service specification will be evaluated against their evidence of the criteria set out in Section 4. 

The main focus of Suicide Awareness Training is that suicides are not inevitable.  Raising awareness of the risks to life and the resources available to protect people who are vulnerable to taking their own lives is one of the ways in which services, communities, individuals and society as a whole can help to prevent suicides.  Suicide prevention is one of the objectives set out in Closing the Gap, the Health and Wellbeing Strategy for Leicester and Suicide Awareness Training is a key priority in the Leicester, Leicestershire and Rutland Suicide Prevention Strategy.  





		2. Background and Context



		Background to Leicester  

Leicester is the largest city in the East Midlands, with an estimated resident population of 329,839. Compared to England it has a relatively young population, with a greater proportion of people under the age of 35 years. Leicester is ethnically diverse; the Census 2011 showed that 49.5% of the population described themselves as coming from a black minority ethnic (BME) background.  


Although there is an upward trend in life expectancy, in Leicester it is lower than the national average for both males and females.  There are significant health inequalities, and the Index of Multiple Deprivation (2010) ranked Leicester as the 25th most deprived local authority area in England.

Leicester has high rates of risk factors associated with mental ill health, but relatively low rates of diagnosed mental health problems.  There are high rates of emergency care use for mental illness, poor rates of recovery. 

On average 32 people in Leicester take their own lives each year; this is the second highest rate in England. Most instances of death from suicide or undetermined injury result from hanging or overdose.  Those most at risk are males aged 35-54.  These deaths contribute to the life expectancy gap between Leicester and England.


More information can be found in the Leicester Health and Well Being Strategy and the Joint Strategic Needs Assessment  at http://www.leicester.gov.uk/your-council-services/health-and-wellbeing/health-and-wellbeing-board/  

National Suicide Prevention Strategy


Suicide is a major issue for society and a leading cause of years of life lost. Suicides are not inevitable. The strategy sets out the ways in which services, communities, individuals and society as a whole can help to prevent suicides.  It sets out the following objectives and areas for action:


· Reduction in the suicide rate in the general population in England 


· Better support for those bereaved or affected by suicide. 


There are 6 key areas for action to support delivery of these objectives: 


· Reduce the risk of suicide in key high-risk groups 


· Tailor approaches to improve mental health in specific groups 


· Reduce access to the means of suicide 


· Provide better information and support to those bereaved or affected by suicide 


· Support the media in delivering sensitive approaches to suicide and suicidal behaviour 


· Support research, data collection and monitoring.


Reduce the risk of suicide in key high-risk groups 


People identified as being in those high-risk groups which are priorities for prevention are:


· Young and middle-aged men 


· People in the care of mental health services, including in-patients 


· People with a history of self-harm 


· People in contact with the criminal justice system 


· Specific occupational groups, such as doctors, nurses, veterinary workers, farmers and agricultural workers. 


Those who work with men in different settings, especially primary care, need to be alert to the signs of suicidal behaviour.  Suicide risk by occupational groups may vary nationally and even locally, and it is vital that the statutory sector and local agencies are alert to this, and adapt their suicide prevention interventions accordingly. 


Tailor approaches to improve mental health in specific groups 


Improving the mental health of the population as a whole is another way to reduce suicide. The measures set out in both No health without mental health and Healthy Lives, Healthy People aim to support a general reduction in suicide. 


The National Suicide Prevention Strategy identifies the following groups for whom a tailored approach to their mental health may be necessary if their suicide risk is to be reduced: 


· Children and young people, including those who are vulnerable such as looked after children, care leavers and children and young people in the youth justice system 


· Survivors of abuse or violence, including sexual abuse


· Veterans


· People living with long-term physical health conditions


· People with untreated depression


· People who are especially vulnerable due to social and economic circumstances


· People who misuse drugs or alcohol


· Lesbian, gay, bisexual and transgender people; and 


· Black, Asian and minority ethnic groups and asylum seekers. 


Reduce access to high-lethality means of suicide


Suicide methods most amenable to intervention are: 


· Hanging and strangulation in psychiatric inpatient and criminal justice settings


· Self-poisoning


· Those in high-risk locations


· Those on the rail and underground networks.


Vigilance by mental health service providers aims to identify and remove potential ligature points. Safer cells complement care for at-risk prisoners.  Safe prescribing can help to restrict access to some toxic drugs.  The aim of the strategy is to ensure that local agencies work together to discourage suicides at high-risk locations. Local authority planning departments and developers can include suicide in health and safety considerations when designing structures which may offer suicide opportunities. British Transport Police, Network Rail, Samaritans and partners are working to reduce suicides on the rail networks. 


Provide better information and support to those bereaved or affected by suicide 


Every suicide affects families, friends, colleagues and others. Suicide can also have a profound effect on the local community. It is important to: 


· Provide effective and timely support for families bereaved or affected by suicide


· Have in place effective local responses to the aftermath of a suicide

· Provide information and support for families, friends and colleagues who are concerned about someone who may be at risk of suicide. 


Effective and timely emotional and practical support for families bereaved by suicide is essential to help the grieving process and support recovery.   Post-suicide community-level interventions can help to prevent copycat and suicide clusters. This approach may be adapted for use in schools, workplaces, and health and care settings. 


It is important that people concerned that someone may be at risk of suicide can get information and support as soon as possible.  Help is available through many outlets across the statutory and voluntary sector for people who are not known to services. 


Support the media in delivering sensitive approaches to suicide and suicidal behaviour 


The media have a significant influence on behaviour and attitudes. It is important to support them by: 


· Promoting the responsible reporting and portrayal of suicide and suicidal behaviour in the media

· Continuing to support the internet industry to remove content that encourages suicide and provide ready access to suicide prevention services

Local, regional and national newspapers and other media outlets can provide information about sources of support when reporting suicide. They can also follow the Press Complaints Commission Editors’ Code of Practice and Editors’ Codebook recommendations regarding reporting suicide.  It is important to raise awareness about the potential misuse of the internet to promote suicide and suicide methods.    


Support research, data collection and monitoring 

Reliable, timely and accurate suicide statistics are essential to suicide prevention.  There is a move towards considering how to get the most out of existing data sources and options to address the current information gaps around ethnicity and sexual orientation.  

Reflecting the continuing focus on suicide prevention, the Public Health Outcomes Framework includes the suicide rate as an indicator. 


The Leicester, Leicestershire and Rutland Suicide Audit and Prevention Group 

This is a long-standing coalition of partners which has recently undergone a refresh of membership and terms of reference.   Partners include for example, voluntary sector organisations, Police, Clinical Commissioning Groups, University Hospitals Leicester, Leicestershire Partnership Trust, GPs, Universities, and Educational Psychologists.   


The group has developed the LLR Suicide Prevention Strategy and Plan which has been on the Leicester City Council website since World Suicide Prevention Day 2013 (see http://www.leicester.gov.uk/your-council-services/health-and-wellbeing/keeping-healthy-and-living-longer/protecting-your-mental-health/suicide-awareness/).  These were discussed through various member fora.  Public participation has occurred mainly through voluntary sector member representatives of the group.  


The strategy and work plan bring together local knowledge in the application of effective evidence based interventions and highlighting resources available to implement them. The aim is to support local decision-making, while recognising the autonomy of local organisations to decide what works in their area of expertise. The plan is based on information and recommendations contained in the National Suicide Prevention Strategy.  Key themes for the group are to deliver better population mental health and to tackle health inequalities and wider determinants of health.


It is anticipated that resources used in delivering the objectives of the strategy will align with key stakeholder priorities and will be matched to need. There is potential to deliver suicide prevention activity through effective partnership and by influencing the work plans and programmes of different partners.


Local Priority Areas


The following suggested priority areas were generated through discussion with group members and were informed by local audit of deaths from suicide and undetermined injury and the National Suicide Prevention Strategy.  


· Care of those affected by people taking their own lives


· Real time surveillance of cases to enable better audit and responses to suicide


· Key media messages about suicide prevention (creating a website; World Suicide Prevention Day)


· Suicide and self-harm in children and adolescents (including students)


· Adult males at risk of suicide and self-harm


· Targeting prevention messages at other groups at risk: Initially older people and Lesbian, Gay, Bisexual and Transgender (LGBT) people


Mental illness in Leicester 

There is an increase in the prevalence of mental illness in times of economic and employment uncertainty; evidence shows that increases in male unemployment was associated with about two fifths of the rise in suicides among men in England during the current recession.

Most mental illness begins in childhood, often continuing through life.  In Leicester it is estimated that there are: 

· 3,000-5,000 children and young people who have a clinically recognised mental disorder


· 6% of 5-16-year-olds have conduct disorder 


· 4% have emotional disorder


Hospital admissions caused by unintentional and deliberate injuries in people aged below 18 years is higher in Leicester than the national average.


Prevalence rates suggest that in the adult population of Leicester there are approximately:  

· 36,000 people of working age with a common mental health problem, such as depression or anxiety, and 1,600 people with severe and enduring mental illness such as psychosis


· 150 women  suffering puerperal psychosis related to childbirth


· 8,000 people aged over 65 years have depression 


· 3,000 older people with dementia


Minority groups are often at particular risk of mental health problems.  For example, a greater proportion of people from Black/Black British ethnic backgrounds use acute mental health services and are detained under the Mental Health Act than in the general population.  In contrast, a smaller proportion of people from Asian/Asian British backgrounds use mental health services.   


The importance of protecting mental health can be seen in other minority groups too.  For instance, there is evidence of a higher prevalence of mental health problems among LGBT people compared with the heterosexual population and there are high rates of depression, obsessive–compulsive distress, eating disorders and harmful levels of alcohol consumption among the student population. 

   





		3. Strategic Aims and Priorities


Note: The service provider will not be responsible for reporting progress against the priorities and indicators below.  The performance measures described in Section 8 below will be used as indicators of overall ‘direction of travel’, and as specific measures of service effectiveness.  



		Closing the Gap Joint Health and Well Being Strategy Priorities  



		Strategic priority 4: Improve mental health and emotional resilience

		Promote the emotional wellbeing of children and young people; Address common mental health


problems in adults and mitigate the risks of mental health problems in groups who are particularly vulnerable; Support people with severe and


enduring mental health needs



		Strategic priority 5: focus on the wider determinants of health through


effective deployment of resources, partnership and community working

		Priority five is a cross-cutting priority - to focus on tackling the wider and social determinants of health – the so called causes of the causes of poor health and health inequalities, and to do this through effective deployment of resources, partnership and community working.



		Public Health Outcomes Framework   



		Domain 4: Healthcare public health and preventing premature mortality


Objective: Reduced numbers of people living with preventable ill health and people dying prematurely, while reducing the gap between communities

		Indicator 4.10 Suicide Rate



		National Suicide Prevention Strategy



		Reduction in the suicide rate in the general population in England 


Better support for those bereaved or affected by suicide. 




		Reduce the risk of suicide in key high-risk groups; Tailor approaches to improve mental health in specific groups; Reduce access to the means of suicide; Provide better information and support to those bereaved or affected by suicide; Support the media in delivering sensitive approaches to suicide and suicidal behaviour; Support research, data collection and monitoring.





		4. Specific aims and objectives of the service



		The procured Suicide Awareness Training will be validated, evaluated and offer value for money.  It will be delivered free of charge to targeted members of the community.  The provider will be expected to focus on 3 areas:


To develop, advertise and deliver 12 half day local training sessions annually 


The purpose of this is to develop community capacity in support of suicide awareness, challenge stigma and to respond to the needs of local communities. This includes raising suicide awareness among voluntary and community services, community-based projects and people who undertake self-help initiatives; in particular amongst vulnerable groups and in high risk areas.  These sessions will be delivered by specialists to support local areas and organisations which have been identified as being at risk in the local annual audit of deaths from suicide and undetermined injury and from national and local suicide prevention initiatives.

To provide support for local organisations

This will be the provision of ad hoc support which enhances understanding of the risks of people taking their own life  


To produce a delegate pack


This will be a resource tool to support the training, providing guidance about how to help people who have suicidal thoughts, outlining network contacts and signposting to supportive organisations.  This will be tailored for use in Leicester and will increase awareness of, and improve access to, voluntary and statutory sector support services. 





		5.
The Service/Activities to be delivered



		Service Design


The service provider will design, advertise and deliver a validated Suicide Awareness Training service.


The service provider will advertise and promote the course to provide free suicide awareness training sessions in the community.

Service delivery 

The provider will be responsible for co-ordinating and meeting the suitable budget available for the cost of securing the venue, equipment, facilities and materials necessary to deliver the training.  


The commissioner may be able to assist with building relationships with key local partners.


Outcomes 


The training provider will provide evidence of the following:

An agreed Suicide Awareness Training course outline, tailored for the diverse needs of the population of Leicester which will: challenge attitudes and address myths about suicide; enable delegates to examine their own attitudes; discuss known suicide risk factors, identifying those who are vulnerable to taking their own lives.  The course provider will show evidence of independent validation and agreement of content with training course commissioners.


Advertisement, promotion and delivery of 12 Suicide Awareness Training course sessions per annum for 3 years based on the agreed course outline and with target groups and areas agreed with service commissioners.  

Measurement of delegate outcomes through 3 evaluations.  These evaluations will be a baseline assessment prior to training, an immediate post-training evaluation and a final evaluation 6 months post-training.  The Suicide Awareness Training provider will produce 6 monthly reports on:

· Proportion of individuals attending the courses identifying increased awareness of risks and protective factors for suicide and self-harm


· Proportion of individuals attending the courses identifying increased confidence in responding to emotional distress and expressions of suicidal thoughts.


· At least 300 people from targeted ward areas, occupational groups and organisations, attending the Suicide Awareness Training courses per year








		6.
Target groups and/or areas



		Improving the mental health of the population as a whole is another way to reduce suicide. The measures set out in both No health without mental health and Healthy Lives, Healthy People will support a general reduction in suicides. 


The Leicester, Leicestershire and Rutland Suicide Audit and Prevention Group identifies the following target groups for priority action:

· People bereaved or affected by suicide 

· Real-time surveillance of suicide

· Key media messages about suicide prevention   

· Suicide and self-harm in children and adolescents (including students)


· Adult males at risk of suicide and self-harm


· Targeting prevention messages at hard to reach groups and other groups at risk, such as people from BME backgrounds, older people and LGBT people





		7.
Environmental Sustainability, Equalities, and other impacts 



		The provider will be required to collect information about delegates to the training and report against protected characteristic groups by age, gender, ethnicity, self-reported disability and postcode breakdown and adapt the service to meet the needs of under-represented groups.


The provider will be expected to make reasonable adjustments for those with disabilities to enable them to participate in activities.


The provider will need to demonstrate how they will ensure effective communication with participants whose first language isn’t English


The provider will be expected to ensure the nutritional component reflects local culture needs and influences  

 





		8.
Performance Measures



		8a. 
Outcomes



		Outcome 

		Target

		Supporting Evidence

		Baseline



		Proportion of attendees identifying increased awareness of risks and protective factors for suicide and self-harm

		Increased awareness of suicidal risk

		Evaluations: Pre-course baseline, Immediate post-course evaluation, 6-month post-course evaluation. Reported 6-monthly

		Baseline evaluation



		Proportion of attendees with increased confidence in responding to emotional distress and expressions of suicidal thoughts

		Increased awareness of appropriate response to suicidal risk

		Evaluations: Pre-course baseline, Immediate post-course evaluation, 6-month post-course evaluation. Reported 6-monthly

		Baseline evaluation



		Number of people from targeted ward areas, occupational groups and organisations, attending the Suicide Awareness Training courses per year




		Development of local social capital to improve capacity and capability of  

		Collation of attendance  registers

		300 delegates will attend courses per year



		8b. 
Outputs



		Output

		Target Number

		Supporting Evidence



		Evidence of 12 half day sessions annually to be reviewed 6 monthly period 

		6 sessions every 6 months

		Monitoring form



		Baseline assessment of suicide awareness including risk and protective factors, myths and attitudes, case studies and signposting for help, motivation for attending 

		All course participants to be assessed with % of compliance/non-compliance noted

		Baseline Evaluation forms



		Evaluation of the impact of course



		All course participants to be assessed with % of compliance/non-compliance noted

		Post-course evaluation



		Implementation of training; confidence in helping people at risk

		All course participants to be assessed with % of compliance/non-compliance noted

		6-months post course Evaluation



		Number of people in attendance at training courses 

		300 per annum

		Registers of course attendees



		Summary output to cover courses held, numbers in attendance, and on-going evaluations



		 2 reports per annum

		6 monthly summary report  





		8c. 
Milestones



		Activity/Action

		By when

		Related Output/Outcome



		It is anticipated that the Suicide Awareness Training Course will be procured in autumn 2014 for commencement in 2015 

		1st April 2015

		Delivery plan





		9. Location/Availability/Accessibility of Service



		Venues and target groups for training will be discussed with commissioners, and will reflect the outcomes of the Leicester City Annual Suicide Audit, the priorities of the Leicester, Leicestershire and Rutland Suicide Audit and Prevention Group, the Local and National Suicide Prevention Strategies.







		10. Partnership Arrangements 



		The provider will co-operate with other key stakeholders in prevention of suicide and self-harm and support participants to access local support networks.  The provider will engage with the Leicester, Leicestershire and Rutland Suicide Audit and Prevention Group, and this will be demonstrated through the meeting minutes. 







		11. Contract Value 



		The tenderer is invited to propose the delivery of a Suicide Awareness Training up to a contract value of no more than £35,000 per annum.     





		12. Timescales/Period of Contract



		The Contract is to commence on the 1st April 2015 for a period of 3 years with the option at the discretion of the Council to extend for a further +1+1 years to 31st March 2019 and 2020 respectively. 

Total contract period of no more than five years subject to satisfactory performance outcomes. 







		13. Monitoring and Recording Arrangements



		Finance 

The total maximum budget available for the delivery of this service is up to £35,000 per annum for the duration of the 3 years. Payments will be made as per the terms of the contract. 


Monitoring 

The provider will be required to attend quarterly contract meetings with the commissioner and to produce quarterly update reports, which include information on: 


· The outcomes set out in Section 8a 


· Outputs set out in Section 8b

Quality Assurance and Contract Compliance Standards


Quality assurance is a central part of the providers performance monitoring and will be measured on outcomes centred on individual needs, wishes and ambitions and the outcomes identified in the Government White Paper Our Health, Our Care Our Say.


The Provider will be expected to demonstrate internal quality and contractual compliance monitoring mechanisms that ensure the on-going quality of services delivered, and that are designed to identify and address falling standards. The Provider will also be expected to undertake an annual self-assessment to inform the Council’s Quality Assurance Framework (QAF) (currently under development). All Providers will have an annual quality assessment and compliance review by the Council using the QAF.


The QAF is a set of standards expected by the Council for those Providers of contracted services; it also provides a method for Providers to evidence achievements and is a practical tool for continuous improvement towards driving up quality.  The key principles of the QAF are: 


· Overarching focus on positive outcomes for Service Users

· Supports both those making choices and commissioning decisions

· Based on evidence from those who use the service together with observational assessment and soft intelligence from stakeholders

· Providers are clear what ‘quality’ looks like as defined by Service Users, their families/carers and how this can be achieved

To inform and complement the annual QAF service review, quality and compliance monitoring by the Council will take place in a variety of ways.  Examples of quality and compliance monitoring by the Council in this contract include but are not limited to:


· Individual reviews by Commissioner

· Pre - arranged reviews by quality assurance teams made of individuals, their family, carers and professionals

· Quarterly contract monitoring meetings with the provider to discuss performance reports and current issues about the service

· Annual quality assurance  contract review monitoring visits

· Announced and Unannounced monitoring visits (this may include consultation with individuals, carers, staff, and other stakeholders) when necessary

· Responding to individual concerns, complaints or commendations raised about the service

· Reviewing written procedures and records for both individuals and staff

· Feedback from and consultation with parents/carers, other professionals and advocates where appropriate.


As part of these processes, the provider will be expected to:


· Work with key stakeholders and course attendees to develop, implement and evaluate improved awareness of suicide risk and prevention

· Work with the Commissioner to ensure that the agreed programme of support for the individual, as set out in the support plan, is being implemented

· Acknowledge the Commissioner may make arrangements to independently monitor the quality of the service provided by direct contact with individuals

· Give the Commissioner any information reasonably required for monitoring the performance of the service, preparation of Local Authority Reports, Government statistics or information required to respond to enquiries/ complaints from Councillors or members of the public, or which is necessary for the performance of the Commissioners statutory responsibilities

· Work with the Council to develop and improve the service, including developing guidance and information to support service delivery.


The Service Provider will be expected to implement a comprehensive Quality Assurance and Improvement Programme for the service.


The Service Provider will be expected to demonstrate internal quality monitoring mechanisms that assist in the on-going delivery of value for money, and that are designed to identify and address falling standards. 


The Service Provider will recognise the views of Individuals and carers are important in the provision of the services, and will consult them on the appropriateness, effectiveness and quality of the services.  The outcome of such consultation will be reported regularly, following agreed monitoring processes, to the Council, including details of the responses received and of any action taken by the Service Provider as a consequence.  


Consultation


· The Service Provider will consult with any relevant organisations, groups or individuals affected by the provision of services.  The consultation, responses received and actions taken accordingly will be recorded and reported to the Council

· An annual random survey of Individuals will be undertaken in order to gain their views on the service, and provide a written report to Leicester City Council.


To share experience and knowledge the provider will consult with any relevant organisations, groups or individuals who represent the interests of minority ethnic group or special interest groups in order to improve the quality and accessibility of the service.





		14. Quality Standards 



		Applicable service standards 

Providers are expected to demonstrate in their response, and will be evaluated against, how their intervention complies with the following: 


· CQC compliance if applicable 


· The relevant aspects of NICE guidance on Self-harm: The short-term physical and psychological management and secondary prevention of self-harm in primary and secondary care

· The relevant aspects of National Suicide Prevention Strategy and the 


· Evidence of previous success delivering interventions that meet objectives in this service specification 


· Service meets statutory Health and Safety requirements, 


· Service meets local and national safeguarding requirements and staff working with vulnerable people – e.g. Enhanced Disclosure and Barring Service (DBS) clearance

· Service model and staffing structure will deliver all aspects of the required service 


· Staff recruitment, training and development policies and practises ensure that staff members have the appropriate competencies to deliver the training.  

· Data protection and information governance, qualified as a minimum level 2 within NHS Information Governance standards. 


· Implementation plan shows how the service will be delivered to timescales, and that risks are mitigated 


· Ability to meet demand and ability to increase capacity if demand rises. 

· Quality of End User Information:  The Information Standard


Providers should adhere broadly to the six general principles of the health and care Information Standard.  These principles are:


1.      Information Production – you have a defined and documented process for producing high quality information.


2.      Evidence Sources – you only use current, balanced and trustworthy evidence sources.


3.      User Understanding and Involvement – you understand your users and you user-test your information.


4.      End Product – you double-check your end products.


5.      Feedback – you manage comments/complaints/incidents appropriately.


6.      Review – you review your products and process on a planned and regular basis.


There is not an expectation that any provider will meet all the detailed requirements of the standard.  However, there is a requirement that endeavours are made, in alignment with the six principles, to ensure the integrity of the information provided to end users (be they patients, clients, customers or members of the general public). 


More about the principles and requirements of the Information Standard can be found on the NHS England Website. 





		15. Commissioning Officer Details 



		Julie O’Boyle Consultant in Public Health. Email: Julie.OBoyle@leicester.gov.uk

Mark Wheatley Public Health Principal. Email: Mark.Wheatley@leicester.gov.uk 
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THIS DEED OF AGREEMENT is made the               day of                  201                                                    



BETWEEN



(1) LEICESTER CITY COUNCIL of City Hall, 115 Charles Street, Leicester, LE1 1FZ (the “Council”) and



(2) [                                   ] of [                                                                           ] 

(the “Service Provider”)





Part 1 Preliminary



1. PURPOSE



1.1	The Council must exercise a number of health service functions set out in section 2B of the NHS Act 2006 and the Local Authorities (Public Health Functions and Entry to Premises by Local Healthwatch Representatives) Regulations. In order to satisfy these obligations the Council wishes to procure the provision of the Services and the Service Provider wishes to provide the Services



1.2	The Service Provider shall provide Suicide Awareness Training (“the Services”) in accordance with the Specification as set out in this Agreement



1.3	The Service Provider has agreed to provide the Services on the terms and conditions set out in this Agreement which forms a binding agreement between the Service Provider and the Council for the provision of the Services





NOW IT IS HEREBY AGREED



2. DEFINITIONS, INTERPRETATION AND CONSTRUCTION



“Agreement”: 	means this agreement consisting of these Clauses and any attached Schedules and any other documents (or parts thereof) specified by the Council or incorporated by reference





“Authorised 	means the officer nominated and notified in  

Officer”:	writing by the Council to the Service Provider to supervise and administer the provisions of this Agreement





“Authorised Person”:	means the Council and anybody or person concerned with the provision of the Services or care of a Service User



“Caldicott Principles”: means those identified in the Department of Health report on the review of Patient Identifiable Information December 1997



“Change” 	means any variation or amendment to this Agreement and as particularly specified in Schedule 6



“Child Protection and 	means the policy of that name and adopted by 

Mistreatment of 		Leicester City Council as at the date of this

Vulnerable Adults 		Agreement and as may be amended from time to time Policy”:	



“Confidential Information”	means any information or data in whatever form disclosed which by its nature is confidential or which the Disclosing Party acting reasonably states in writing to the Receiving Party is to be regarded as confidential, or which the Disclosing Party acting reasonably has marked ‘confidential’ (including, without limitation, financial information, or marketing or development or work force plans and information, and information relating to services or products) but which is not Service User Health Records or information relating to a particular Service User, or Personal Data, pursuant to an FOIA request, or information which is published as a result of government policy in relation to transparency



“Commencement Date”: 	means the 1st day of April 2015



“CQC”:	means Care Quality Commission established under the Health and Social Care Act 2008 



“Councils Requirements”: means the details specified in Schedule 1 of this 

				 Agreement



“Councils Property”:	means all property, assets, equipment, machinery, materials, information (in whatever media, and other items made available to the Service Provider by the Council so that the Service Provider can perform the Services



“Day”:	means a calendar day (other than Saturdays, Sundays or public holidays) 



“DBS”:	means the Disclosure and Barring Service established under the Protection of Freedoms Act 2012



“Default”:	means any failure to provide the Service or any part of the Service other than in accordance with this Agreement



“Default Notice”:		means a notice given under Clause 26



“DPA”:			means the Data Protection Act 1998 (as amended)





“Employment Checks”	means the pre-appointment checks that are required by law and applicable guidance, including without limitation, verification of identity checks, right to work checks, registration and qualification checks, employment history and reference checks, criminal record checks and occupational health checks



“Enhanced DBS & 		means an Enhanced DBS & Barred List Check 

Barred List Check”	(Child) or Enhanced DBS & Barred List Check or (adult) or Enhanced DBS & Barred List Check (child & adult) as appropriate



“Enhanced DBS & 		means a disclosure of information comprised in an

Barred List Check 		Enhanced DBS Check together with information 

(Child)” 			from the DBS children’s barred list




“Enhanced DBS &		means a disclosure of information comprised in an 

Barred List Check 		Enhanced DBS Check together with information

(Adult)” 			from DBS adult’s barred list



“Enhanced DBS & 		means a disclosure of information comprised in an

Barred List Check 		Enhanced DBS check together with information 

(Child & adult)” 		from the DBS children’s and adult’s barred list



“Enhanced DBS 		means a disclosure of information comprised in a

Check” 	Standard DBS Check together with any information held locally by police forces that it is reasonably considered might be relevant to the post applied for





“Enhanced DBS 		means any position listed in the Rehabilitation of 

Position” 	Offenders Act 1974 (Exceptions) Order 1975 (as amended) which also meets the criteria set out in 

The Police Act 1997 (Criminal Records) Regulations 2002 (as amended), and in relation to which an Enhanced DBS Disclosure or an Enhanced DBS & Barred List Check (as appropriate) is permitted



“Good Clinical Practice”	means using and complying with present and future clinical guidance, governance, arrangements, standards, practices, methods and procedures conforming to the Law and using that degree of skill and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from a skilled, efficient and experienced clinical services provider, or a person providing services the same as or similar to the Services, at the time the Services are provided, as applicable



“HEE”	means Health Education England



“Institutional Investor”	means an organisation whose primary purpose is to invest its own assets or those held in trust by it for others, including a bank, mutual fund, pensions fund, private equity firm, venture capitalist, insurance company or investment trust



“Law”	means (i) any applicable statute or proclamation or any delegated or subordinate legislation or regulation; (ii) any enforceable EU right within the meaning of Section 2(1) of the European Communities Act 1972

	(iii) any applicable judgment of a relevant court of law which is a binding precedent in England and Wales (iv) National Standards



“LETBs”			means the Local Education and Training Boards



“Local Healthwatch”	means the local independent consumer champion for health and social care in England



“NICE”	means National Institute for Health and Clinical Excellence being the special health authority responsible for providing national guidance on the promotion of good health and the prevention and treatment of all ill health (or any successor body)                                                                                    



“Parties”	means the Council and the Service Provider and “Party” means either one of them



“Payment Period”		means the period specified in Schedule 2 



“Periodic Payment” 	means the amounts to be paid to the Service Provider in consideration of the provision of the Services and which are calculated in accordance with Schedule 2



“Premises”			means either the Council or the Service Provider’s 

Premises/property used for or in connection with the provisions of the Services



“Provider 	means the officer nominated and notified in  

Representative”	writing by the Service Provider to the Council to supervise and administer the provisions of this Agreement



“Qualifying change	means a change in law which comes into effect

in law”	after the Commencement Date that relates to:



 (a)	the Specification and which would not affect a comparable supply of services of the same or a similar nature to the supply of the Services

(b)	the business of the Council

(c) 	the supply of the Services

(d)	persons who have contracted with a local authority to provide services of the same or similar nature to the supply of Services under terms and conditions which are the same or broadly similar to this Agreement and in any case was not foreseeable at the date of this Agreement



“Regulatory Body”	means a body, which is, established either by statute or in some other way and to whose regulatory or investigative powers either one or both of the Parties are subject. However, this does not include any body of which membership is voluntary;



“Relevant Transfer”	a relevant transfer of the Services for the purposes of TUPE.

“Restricted Person”	means a post occupied by: (i) any person, other than an Institution Investor who has a material interest in the production of tobacco products or alcohol beverages; or any person who the Council otherwise reasonably believes is inappropriate for public policy reasons to have a controlling interest in the Service Provider or in the sub-contractor



“Review Notice”		 means a notice given under Clause 34.2



“Service Item”	means any subset of services (or item within that subset) or one or more Service Users as identified in the Specification



“Service User”	means an individual to whom the Services are provided or who receives or who may receive the Services or any of them which the Service Provider is to provide under this Agreement and “Service Users” shall have the same meaning ascribed hereto



“Services”	 means the services required to satisfy the Specification



“Serious Default”	means a Default (albeit one that is capable of remedy) specified in a Default Notice where  there is, in the opinion of the Council a continuing threat to the health, safety or welfare of any or all Service Users.



“Specification”	means the requirements set out in Schedule 1 relating to the Services 



“Staff”	means all persons engaged or (as the case may be) intended to be engaged by the Service Provider to perform this Agreement or who, by virtue of this Agreement will have contact with any Service User, and shall include employees, workers, volunteers, agents and sub-Service Providers



“Standard DBS Check”	means a disclosure of information which contains certain details of an individual’s convictions, cautions, reprimands or warnings recorded on police central records and includes both ‘spent’ and ‘unspent’ convictions





“Standard DBS Position”	means any position listed in the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended) and in relation to which a Standard DBS Check is permitted



“Term”	has the meaning set out in Clause 3.1 subject to any extension under Clause 3.1A



“Third Party Employees”	 employees of Third Party Employers whose contracts of employment transfer with effect from the Effective Date to the Service Provider or Sub-Contractor by virtue of the application of TUPE. 

“Total Service Failure” 	has the meaning given to it in Schedule 2



“Transferring Employees”	means those persons (or person) whose contract of employment becomes transferred, by the application of TUPE or otherwise on the expiry or termination of this Agreement



“TUPE”	means the Transfer of Undertakings (Protection of Employment) Regulations 2006 (as amended)



2.1	Words importing the singular also include the plural and vice-versa where the context requires;



2.2	References to a Clause sub-clause or Schedule shall be to a Clause sub-clause or schedule to this Agreement unless expressly stated otherwise;



2.3      References to any gender include a reference to all genders;



2.4	References to persons include a reference to bodies’ corporate, unincorporated associations and partnerships;



2.5	References to a statute or statutory provision include a reference to that statute or provision as from time to time modified, extended, replaced or re-enacted or to any repealed statute or statutory provision which it re-enacts (with or without modification) and to any subordinate legislation made under the relevant statute or statutory provision;



2.6	Reference to days and months means calendar days and calendar months respectively unless expressly stated otherwise;



2.7	The headings in this Agreement shall not be deemed to be part thereof or be taken into consideration in the interpretation or construction thereof.



2.8	The following Clauses are intended to and shall survive the termination of this Agreement



		Clause 1

		Definitions



		Clause 4

		Entire Agreement



		Clause 8

		Governing Law



		Clause 10.10 – 10.12

		Staff and workers



		Clauses 12.1, 12.5,12.6, 12.7.3, 12.8 and 12.11

		Indemnity and Insurance



		Clause 13

		Intellectual Property Rights



		Clause 14 

		No subcontracting or assignment without consent



		Clause 21

		Workforce Matters/TUPE



		Clause 22

		Data Protection



		Clause 23

		Confidentiality



		Clause 27

		Consequences of termination



		Clause 31

		Interest on Sums Due



		Clause 35

		Information Retendering and Handover







2.9	The failure by either Party to enforce at any time or for any period any one or more of the terms or conditions of this Agreement shall not be a waiver of them or of the right at any time subsequently to enforce all the terms and conditions of this Agreement



2.10	If any provision of this Agreement shall become or shall be declared by any court of competent jurisdiction to be invalid or unenforceable in any way such invalidity or unenforceability shall in no way impair or affect any other provision, all of which shall remain in full force and effect.



3. 	TERM



3.1	This Agreement shall take effect on the Commencement Date and shall continue until 31st March 2018 unless terminated earlier in accordance with Clauses 26, 27, 28A or 28B,  such period being the Term of this Agreement



3.1A	Without prejudice to the provisions of Clause 3.1 the Council shall have the option to extend the term of this Agreement on the same terms save as provided in this Clause 3.1A for a further period or periods of up two years as agreed between the Parties, provided the cumulative period of all the extension periods does not exceed two years in total. Any extension will be at the sole discretion of the Council subject to the Service Provider’s satisfactory performance under the terms of this Contract.  If the Council intends to exercise this option it must give notice to the Service Provider no later than 3 months (or as otherwise agreed between the Parties) prior to the date stated in Clause 3.1 above 



3.2	Notwithstanding provisions of Clauses 3.1 and 3.1A the Council may end this Agreement in respect of any Service Item before the end of the Term in accordance with Clauses 27 and 28, 28A without bringing this Agreement as a whole to an end.



4.	ENTIRE AGREEMENT



4.1	This Agreement contains the whole agreement between the Parties and supersedes any other agreement, understanding or representation whether written or oral between the Parties relating to the Services. Both Parties have made their own independent investigations into all matters relevant to it.



4.2	In the event and only to the extent of any conflict between the body of this Agreement and the Schedules the conflict shall be resolved in accordance with the following order of precedence:



	4.2.1	The body of this Agreement



	4.2.2	Schedule 1 



	4.2.3   Payment Arrangements (Schedule 2) 



	4.2.4	all other Schedules 



	4.2.5 any other document referred to or attached to this Agreement



4.3	Neither Party intends to confer any right or benefit upon a third Party and for the avoidance of doubt the provisions of the Contracts (Rights of Third Parties) Act 1999 do not apply



5.	AUTHORISED OFFICER AND PROVIDER REPRESENTATIVE



5.1.1 The person set out below is authorised from the Commencement Date to act on behalf of the Council on all matters relating to this Agreement (the “Authorised Officer”). 



Name:			Julie Bryan 

Title:			Contracts & Assurance Manager

Contact Details:  	Bosworth House, 1st Floor, 9-15 Princess Road West, Leicester, LE1 6TH

Tel: 0116 454 2369 	Email: 	Julie.Bryan@leicester.gov.uk `



5.1.2 [bookmark: _Ref329696913]The Service Provider shall provide to the Council the contact details of the person authorised from the Commencement Date to act on behalf of the Service Provider on all matters relating to this Agreement (the “Provider Representative”).



5.2 	The Service Provider may replace the Provider Representative and the 	Council may replace the Authorised Representative at any time by 	giving written notice to the other Party.  



5.2.1 The functions, rights and powers conferred by this Agreement upon the Council shall be exercisable by the Authorised Officer except as otherwise stated and notified to the Service Provider. The functions, 	rights and powers conferred by this Agreement upon the Service Provider Council shall be exercisable by the Provider Representative 	except as otherwise stated and notified to the Council in writing.



5.2.2 The Authorised Officer shall manage the Council’s obligations under this   Agreement on its behalf and monitor the Service Provider’s overall performance and the quality of the Service.



5.2.3 From time to time the Authorised Officer may appoint one or more    representatives to act for the Authorised Officer generally or for 	specified purposes or periods.  The Authorised Officer shall give written notice of any such appointment to the Provider Representative.



5.2.4 Any ambiguities or discrepancies in this Agreement (including the Specification) shall be resolved by the Authorised Officer who shall thereupon issue to the Provider Representative appropriate instructions in writing and the Service Provider shall carry out and be bound by such instructions. Any instruction that would amount to a Change shall be dealt with under Clause 32



6.	PAYMENT & VAT



6.1	The Council shall pay the Service Provider the Periodic Payment in 	respect of each Payment Period calculated in accordance with Schedule 2 



6.2	On the first Day of each Payment Period the Service Provider shall submit to the Council an invoice and report detailing each item to be taken into account in calculating the payment in accordance with the requirements of Schedule 2. The amount due from the Council (a VAT credit note to be given for any payments made on account) to the Service Provider and any VAT payable by the Council in respect of that amount 



6.3	All sums payable under this Agreement unless otherwise stated are exclusive of VAT. VAT, where applicable, shall be shown separately on a valid VAT invoice and shall be payable in addition to such sums



6.4	Payments shall (subject to Clauses 6.5, 6.6 and 6.7 below) be made within thirty days of the Council receiving the Service Providers appropriately detailed VAT invoice relating to the payment due as described in Clause 6.2



6.5	If a Party acting in good faith contests all or any part of any payment calculated in accordance with this Clause 6.5:



6.5.1	the contesting Party shall within 5 Business Days notify the other Party, setting out in reasonable detail the reasons for contesting the requested payment, and in particular identifying which elements are contested and which are not contested.



6.5.2	any uncontested amount shall be paid in accordance with this Agreement.



6.6	If a Party contests a payment under Clause 6.5 and the Parties have not resolved the matter within 14 Business Days of the date of notification under Clause 6.5 the contesting Party may escalate the dispute to both Parties managerial level capable of resolving the dispute. If the dispute is not resolved within 7 Business Days either Party may refer the dispute for expert determination to a recognised accountancy body and independent of both Parties appointed by the President for the time being of CIPFA unless otherwise agreed by the Parties.  The cost of such expert determination shall be borne equally by the Parties.



6.7	If pounds sterling is replaced as the lawful currency of the United Kingdom by another currency (“the New Currency”) all payments shall be made in the New Currency in accordance with the practice adopted by agreements of the Parties to implement any legally applicable measures to introduce the New Currency, including (without limitation) measures relating to the conversion of pounds sterling to the New Currency



6.8	Wherever under the Agreement any sum of money is recoverable from or payable or repayable by the Service Provider (including any sum which the Service Provider is liable to pay to the Council in respect of any breach of the Agreement), the Council may unilaterally deduct that sum from any sum then due, or which at any later time may become due to the Service Provider under the Agreement or under any other agreement or contract with the Council or the Council may recover that sum as a debt.



6.9	Any overpayment by either Party, whether of the Periodic Payment or of VAT, shall be a sum of money recoverable by the Party who made the overpayment from the Party in receipt of the overpayment.



6.10	The Service Provider shall make any payments due to the Council without any deduction whether by way of set-off, counterclaim, discount, abatement or otherwise unless the Service Provider has a valid court order requiring an amount equal to such deduction to be paid by the Council to the Service Provider.



7.	NOTICES



7.1 [bookmark: _Ref330471614]	Any notices given under this Agreement shall be in writing and shall be 	served by hand or post by sending the same to the address for the 	relevant Party set out in Clause 7.3.



7.2 	Notices:



7.2.1 by post and correctly addressed shall be effective upon the earlier of actual receipt, or 2 Business Days after mailing; or



7.2.2 by hand shall be effective upon delivery.



7.3 [bookmark: _Ref330471600]	For the purposes of Clause 7.2, the address for service of notices on 	each Party shall be as specified in Clause 5 above.



[bookmark: _Toc329003772]7.4	Either Party may change its address for service by serving a notice in accordance with this Clause 7



8.	GOVERNING LAW



This Agreement shall be governed by and construed in accordance with English law and the Parties shall submit irrevocably to the exclusive jurisdiction of the English courts. 

   

Part 2 Obligations of the Service Provider



9.	PROVISION OF SERVICES



9.1 	The Service Provider will carry out the Service in accordance with the requirements of the Specification in a professional manner with due diligence and exercising all the due care, skill and judgement to be expected of a competent service provider of services of a similar kind and in a similar field/industry 



9.2	The Service Provider shall devote such time to providing the Services as are required to provide them to the standard required under or by virtue of this Agreement and shall provide all equipment and other items necessary for the carrying out of the Services



9.3	The Service Provider must carry out the Services in accordance with the Law and Good Clinical Practice and must, unless otherwise agreed (subject to the Law) with the Council in writing: 



9.3.1 comply, where applicable, with the registration and regulatory compliance guidance of CQC and any other Regulatory Body; 



9.3.2 respond, where applicable, to all requirements and enforcement actions issued from time to time by CQC or any other Regulatory Body;



9.3.3 consider and respond to the recommendations arising from any audit, death, Serious Incident report or Patient Safety Incident report; 



9.3.4 comply with the recommendations issued from time to time by a Competent Body;



9.3.5 comply with the recommendations from time to time contained in guidance and appraisals issued by NICE; 



9.3.6 respond to any reports and recommendations made by Local Healthwatch; and



9.3.7 comply with performance indicators and quality outcomes indicators and quality standards set out in Schedule 1 and Schedule 9. 



10.	STAFF AND WORKERS



10.1	The Service Provider shall assign to the performance of the Services

sufficient Staff who shall possess and exercise such qualifications, skill and experience as is necessary for the proper performance of the Service



10.2	At all times, the Service Provider must ensure that:



10.2.1	each of the Staff is suitably qualified and experienced, adequately trained and capable of providing the applicable Services in respect of which they are engaged;



10.2.2	there is an adequate number of Staff to provide the Services properly in accordance with the provisions of the applicable Service Specification;



10.2.3	where applicable, Staff are registered with the appropriate professional regulatory body; and



10.2.4	Staffs are aware of and respect equality and human rights of colleagues and Service Users.



10.3	If requested by the Council, the Service Provider shall as soon as practicable and by no later than 20 Business Days following receipt of that request, provide the Council with evidence of the Service Provider’s compliance with Clause 10.2.



10.4.1 The Service Provider must have in place systems for seeking and 	recording specialist professional advice and must ensure that every 	member of Staff involved in the provision of the Services receives:



10.4.2 proper and sufficient continuous professional and personal development, training and instruction; and



10.4.3 full and detailed appraisal (in terms of performance and on-going education and training), each in accordance with Good Clinical Practice and the standards of any applicable relevant professional body.



10.4.4 Where applicable under section 1(F) (1) of the NHS Act 2006, the 	Service Provider must co-operate with and provide support to the Local 	Education and Training Boards and/or Health Education England to 	help them secure an effective system for the planning and delivery of 	education and training.

10.5 	The Service Provider must carry out Staff surveys in relation to the 	Services at intervals and as agreed in writing from time to time.

10.6 	Subject to Clause 10.8, before the Service Provider engages or        	employs any person in the provision of the Services, or in any activity 	related to, or connected with, the provision of the Services, the Service 	Provider must without limitation, complete:



10.7.1 the Employment Checks; and



10.7.2 such other checks as required by the DBS.



10.8 [bookmark: _Ref306805356]Subject to Clause 10.9, the Service Provider may engage a person in a Standard DBS Position or an Enhanced DBS Position (as applicable) pending the receipt of the Standard DBS Check or Enhanced DBS Check or Enhanced DBS & Barred List Check (as appropriate) with the agreement of the Authority.



10.9 Where Clause 10.8 applies, the Service Provider will ensure that until the Standard DBS Check or Enhanced DBS Check or Enhanced DBS & Barred List Check (as appropriate) is obtained, the following safeguards will be put in place:



10.9.1		an appropriately qualified and experienced member of Staff is appointed to supervise the new member of Staff; and 



10.9.2	wherever it is possible, this supervisor is on duty at the same time as the new member of Staff, or is available to be consulted; and



10.9.3 the new member of Staff is accompanied at all times by another member of staff, preferably the appointed supervisor, whilst providing services under this Agreement; and



10.9.4 any other reasonable requirement of the Council.



10.10.1 The  Council and the Service Provider agree that where the identity of the provider of any of the Services changes, this shall constitute a Relevant Transfer. In circumstances, giving rise to a Relevant Transfer, the Service Provider agrees to comply with its  obligations as set out in Schedule  10. 

10.10.3 The terms and obligations contained within Schedule 10 form part of this Agreement and the Service Provider agrees to comply with, and will procure that any subcontractor will comply with their obligations as set out in Schedule 10.

10.11	Where the Council has notified the Service Provider that it intends to tender or retender any of the Services, the Service Provider must on written request of the Council and in any event within 20 Business Days of that request (unless otherwise agreed in writing), provide the Council with all reasonably requested information on the Staff engaged in the provision of the relevant Services to be tendered or retendered that may be subject to TUPE.



10.12	The Service Provider shall indemnify and keep indemnified the Council and any successor service provider against any Losses incurred by the Council and/or the successor service provider in connection with any claim under this Clause 10 or demand by any Third Party Employees under TUPE arising as a result of or consequence of an act or failure to act on the part of the Service provider. For the avoidance of doubt, the Service Provider shall indemnify and keep indemnified the Council and any successor service provider against any Losses incurred by the Council or any successor service provider as a consequence of the Service Provider’s failure to undertake due diligence in respect of Third Party Employees



10.13	Where the Authorised Officer (but not unreasonably or vexatiously) is of the opinion that any Staff are unsuitable to work with children and vulnerable adults he may require their exclusion from being engaged in the Services and the Service Provider shall immediately comply with this requirement. 



10.14	The Service Provider shall undertake checks to ensure that any 	potential Staff who is likely to be in a position where they are providing the Service to a Service User has a legal right and (as the case may be) the necessary permission to take up work in the United Kingdom. 	The Service Provider shall not employ or engage any Staff prior to receipt of a satisfactory check. Should the check disclose information about Staff which indicates that the person does not have a legal right and (as the case may be) the necessary permission to take up work in the United Kingdom then that person shall not be so employed or engaged in any work in or about the Service



10.15	The Service Provider shall ensure that the employment or involvement of young Staff complies with the law and in particular the Children and Young Persons Act 1933 (as amended) and the Children Act 1989



10.16	The Service Provider shall ensure that volunteers using their own

	vehicles in or about the performance of the Services have informed 	their insurers of their volunteer driving 



10.17	The Service Provider shall notify the Council in writing on the engagement of any person in a Restricted Post.



10.18	The Service Provider must have policies and procedures which acknowledge and provide for on-going monitoring of the Staff including undertaking further DBS disclosures every three years



10.19	The Service Provider must keep and must procure that the Council is kept advised at all times of any Staff who subsequent to their commencement of employment receives a relevant conviction, caution, reprimand or warning or whose previous relevant convictions, cautions, reprimands or warnings become known to the Service Provider (or any employee of a sub-contractor involved in the provision of the Services).



10.20	In the event that the Service Provider enters into any sub-contract in connection with this Agreement, it shall impose obligations on its sub-contractor in the same terms as those imposed on it pursuant to this Clause 10 and shall procure that the sub-contractor complies with such terms.  The Service Provider shall indemnify the Council and keep the Council indemnified in full from and against all loss, damages, injury, claims, costs and expenses (including legal expenses) awarded against or incurred or paid by the Council as a result of or in connection with any failure on the part of the sub-contractor to comply with such terms.



10.21	Failure by the Service Provider to comply with this Clause 10 may lead to the termination of this Agreement at the Council’s sole discretion.



11.	COUNCIL PROPERTY AND PREMISES SECURITY 



11.1 All equipment and materials and anything provided by the Council in respect of the Service is Council property and shall remain the sole property of the Council



11.2	The Service Provider shall ensure that its employees maintain the 	security of the Council’s premises to which Staff have access.



11.3	Whilst on the Council’s premises the Service Provider shall comply with the Council’s security regulations (as revised from time to time) including any made for the purposes of the DPA in particular but without prejudice to the generality of the foregoing the Service Provider shall not read and shall prohibit its employees from reading any documents (whether printed typed or hand-written and whether or not produced by computer or word processor) the contents of any documents however produced or the information displayed on any screen or listen to the contents of any tape or electronically produced recording EXCEPT for the sole purpose of carrying out the Service



11.4	The Service Provider shall issue to any of its employees who shall at any time have access to the premises security passes in such form as the Council may from time to time determine and issue to the Service Provider



11.5	The Service Provider shall be responsible for the safe keeping of any keys passes and other means of access provided to the Service Provider by the Council and shall only permit such keys passes and other means of access to be given to those the Service Providers and employees whose names and addresses have been supplied to the Council and then only to the extent required for the purposes of this Agreement  In addition the Service Provider shall ensure that the Council is informed immediately of the loss of any keys passes and other means of access and shall reimburse to the Council any cost of replacement and/or reasonable security measures implemented as a result of such loss



11.6	The Service Provider agrees that it is acting in the capacity of the Council’s Service Provider only and that it will be given access to the Council premises solely for the purpose of carrying out the service and it further agrees that no tenancy or lease is inferred



11.7	The Service Provider shall not under any circumstances use Council premises either on its own behalf or on behalf of any person to undertake any work or service other than provided for in this Agreement





11A	AUDIT AND INSPECTION



11A.1	The Service Provider must comply with all reasonable written requests made by, CQC, the National Audit Office, any Authorised Person and the authorised representative of the Local Healthwatch for entry to the Service Provider’s Premises and/or the premises of any sub-contractor for the purposes of auditing, viewing, observing or inspecting such premises and/or the provision of the Services, and for information relating to the provision of the Services. The Service Provider may refuse such request to enter the Service Provider’s Premises and/or the premises of any sub-contractor where it would adversely affect the provision of the Services or, the privacy or dignity of a Service User.  



11A.2	Subject to Law and notwithstanding Clause 11A.1 an Authorised Person may enter the Service Provider’s Premises and/or the premises of any sub-contractor without notice for the purposes of auditing, viewing, observing or inspecting such premises and/or the provision of the Services. During such visits, subject to Law and Good Clinical Practice (also taking into consideration the nature of the Services and the effect of the visit on Service Users), the Service Provider must not restrict access and must give all reasonable assistance and provide all reasonable facilities to the Authorised Person.



11A.3	Within 10 Business Days of the Council’s reasonable request, the Service Provider must send the Council a verified copy of the results of any audit, evaluation, inspection, investigation or research in relation to the Services, or services of a similar nature to the Services delivered by the Service Provider, to which the Service Provider has access and which it can disclose in accordance with the Law.



11A.4	The Council shall use its reasonable endeavours to ensure that the conduct of any audit does not unreasonably disrupt the Service Provider or delay the provision of the Services.



11A.4	During any audit undertaken under Clauses 11A.1 or 11A.2, the Service Provider must provide the Council with all reasonable co-operation and assistance in relation to that audit, including:



11A.4.1	all reasonable information requested within the scope of the audit;



11A4.2	reasonable access to the Service Provider’s Premises and/or the Premises of any sub-contractor; and



11A.4.3	access to the Staff





12. 	INDEMNITY AND INSURANCE



12.1	The Service Provider shall indemnify and keep indemnified the Council 	against all actions claims demands proceedings damages costs 	charges and expenses whatsoever in respect of or in any way arising 	out of this Agreement in relation to the injury to or death of any person 	and (subject to the express provisions of this Clause) loss of or 	damage to any property including property belonging to the Council 	except and to the extent that it may arise out of the act default or 	negligence of the Council its employees or agents not being the 	Service Provider or employed by the Service Provider



12.2	Without thereby limiting its responsibilities under this condition the 	Service Provider shall insure with an insurance company approved by the Council against its liabilities under Clause 12.1



12.3	The insurance in respect of any personal injury to or death of any person arising under a contract of service with the Service Provider and 	arising out of an incident occurring during the course of such a person’s employment shall comply with the Employer’s liability (Compulsory Insurance) Act 1969 and any statutory orders made thereunder the sum of which are set out under Particulars of Insurance in Schedule 5



12.4	For claims other than under Clause 12.3 against which this Clause 12 requires a Service Provider to insure the insurance cover shall be in the sum set out under Particulars of Insurance in Schedule 5 or such greater sum as the Service Provider may choose in respect of any one incident and the Service Provider’s insurance policy affecting such cover shall have the interest the Council endorsed thereon or shall otherwise expressly by its terms confer its benefits upon the Council



12.5	The Service Provider shall for the duration of this Agreement (where required by the Council for the provision of the Services) take out and maintain Professional Indemnity insurance in the sum as set out under Particulars of Insurance in Schedule 5. Such insurance be maintained for a period of 6 years after the termination of this Agreement however occurring



12.6	The Service Provider shall produce to the Authorised Officer, on request, copies of all insurance policies referred to in this Clause 12 or a Summary of Cover (as that term is known in the insurance industry) to demonstrate that the appropriate cover is in place, together with receipts or other evidence of payment of the latest premiums due under those policies.  If for whatever reason, the Service Provider fails to give effect to and maintain the insurances required by the Agreement the Council may make alternative arrangements to protect its interests and may recover the costs of such arrangements from the Service Provider.  



12.7	The terms of any insurance or the amount of cover shall not relieve the Service Provider of any liabilities under this Agreement. The Service Provider shall in respect of any of the insurance policies referred to in this Clause:



12.7.1 notify the Council



12.7.1.1	of any claim in excess of £10,000 within 20 Days of such claim



12.7.1.2	of any cancellation of any policy not less than 20 Days prior to the cancellation date



12.7.1.3	of any material changes or suspension of cover relevant to the Services not less than 20 Days prior to the change/suspension



12.7.2	notify the relevant insurers of any matters which could reasonably be expected to be material in the context of the Services



12.7.3	indemnify the Authority in respect of any subrogation claim by the insurers in connection with any claim made under the professional indemnity insurance taken out under Clause 12.5



12.8	Neither Party excludes or limits liability to the other Party for death or personal injury or from any breach of obligations implied by section 2 of the Supply of Goods and Services Act 1982 or for breach of obligations under Clauses 13, 21, 22 and 23 or for damage resulting from fraudulent misrepresentation made by the Service Provider.



12.9  	Not Used. 



12.10	Not Used. 



12.11	Subject always to Clause 12.8 in no event shall either Party be liable	to the other for:



12.11.1	loss of profits, business revenue or goodwill



12.11.2	indirect or consequential loss



13.	INTELLECTUAL PROPERTY RIGHTS



13.1	The Service Provider in providing the Services shall not infringe the copyright design right patent or any other intellectual 	property right of the Council and any third Party and indemnifies the Council against any claim made against it arising from any infringement of any intellectual property right belonging to any third Party. The Service Provider shall not infringe: 



13.2	The copyright and any other intellectual property right in the Specification and other contract documents provided to the Service Provider by the Council



13.2.1	Material made available to the Service Provider by the Council so that the Service Provider can perform this Agreement, and



13.2.2	Any material prepared by or for the Service Provider for use or intended for use in the performance of this Agreement, shall belong to the Council  



13.2.3	The Council grants the Service Provider a perpetual non-exclusive licence to copy and use such materials for the purpose of the performance of the Services only.  It is the condition of this licence that the material shall be kept safe by the Service Provider and free from loss of integrity, corruption and loss.



14.	NO SUBCONTRACTING OR ASSIGNMENT WITHOUT CONSENT



This Agreement is personal to the Service Provider and any right or obligation arising under it may only be sub-contracted assigned or otherwise transferred with the prior consent in writing of the Council





Part 3 Statutory Obligations Codes of Practice and Policies 



15.	STATUTORY REQUIREMENTS



   15.1	The Service Provider shall at all times comply with all statutory requirements, codes of practice and guidance in the carrying out of the Service under this Agreement



15.2	The Service Provider shall co-operate with the Council’s Director of Public Health, HEE and LETBs (within the timescale required by the Council) in supporting education training workforce planning and capacity building.



16. 	PUBLIC INTEREST DISCLOSURE (WHISLTEBLOWING)



The Service Provider shall comply with the Public Interest Disclosure Act 1998 (as if such Act applied to the Service Provider) and shall establish and where necessary update from time to time a procedure for its personnel encouraging personnel to report to the Service Provider any incidents of malpractice within the Service Provider or Council.  In this context “malpractice” shall include any fraud or financial irregularity, corruption, criminal offences, failure to comply with any legal or regulatory obligation, endangering the health or safety of any individual, endangering the environment, serious misconduct or serious financial maladministration



17.	HEALTH AND SAFETY



17.1	The Service Provider shall at all times comply with the requirements of 	the Health and Safety at Work Act 1974 and of any other Acts 	Regulations or Orders pertaining to the health and safety of employees 	and shall fully and properly indemnify the Council from and against any breach of this Clause 17.1



17.2	Whilst on the Councils premises the Service Provider shall ensure that its employees comply with the Council’s general statement of safety policy and with the lawful requirements of the Council’s safety officer



17.3	For as long as this Agreement is in force the Service Provider must have in place a health and safety policy which complies with all statutory requirements.  A copy of this must be supplied to the Council on demand at the cost of the Service Provider.



17.4	The Service Provider must ensure that they have, at all times, a suitably qualified person designated to be responsible for matters of Health and Safety.





18.	STATUS AND TAX LIABILITIES



18.1	Neither the Service Provider nor its employees shall in any circumstances hold itself or themselves out as being the servant or agent of the Council otherwise than in circumstances permitted under this Agreement





18.2	Neither the Service Provider nor its employees shall in any circumstances hold itself or themselves out as being authorised to enter into any contract on behalf of the Council or in any other way to bind the Council to the performance variation release or discharge of any obligation



18.3	Neither the Service Provider nor its employees shall in any circumstances hold itself or themselves out as having the power to make vary discharge or waive any by-law or regulation of any kind. During the Term the Service Provider shall be an independent Service Provider and not the servant of the Council



18.4	In such capacity the Service Provider shall bear exclusive responsibility for the payment of all wages national contributions and all taxes for its employees 



19.     	EQUITY OF ACCESS, EQUALITY AND NO DISCRIMINATION



19.1	The Parties must not discriminate between or against Service Users, on the grounds of age, disability, gender reassignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex, sexual orientation or any other non-medical characteristics except as permitted by the Law.



[bookmark: _Ref306796468]19.2	The Service Provider must provide appropriate assistance and make reasonable adjustments for Service Users, who do not speak, read or write English or who have communication difficulties (including without limitation hearing, oral or learning impairments).



19.3 	In performing this Agreement the Service Provider must comply with the Equality Act 2010 and have due regard to the obligations contemplated by section 149 of the Equality Act 2010 to:



19.3.1	eliminate discrimination, harassment, victimisation and any other conduct that is prohibited by the Equality Act 2010;



19.3.2	advance equality of opportunity between persons who share a relevant protected characteristic (as defined in the Equality Act 2010) and persons who do not share it; and



19.3.3	foster good relations between persons who share a relevant protected characteristic (as defined in the Equality Act 2010) and persons who do not share it,



	and for the avoidance of doubt this obligation shall apply whether or not the Service Provider is a public authority for the purposes of section 149 of the Equality Act 2010.



19.3.4   As soon as reasonably practicable following any reasonable request 	from the Council, the Service Provider must provide the Council with a 	plan detailing how it will comply with its obligations under Clause 19.3.



19.3.5    The Service Provider must provide to the Council as soon as  reasonably  practicable, any information that the Council  reasonably  requires to:



19.3.5.1 monitor the equality of access to the Services; and



19.3.5.2 fulfil their obligations under the Law.



19.4	In the event of any finding of unlawful discrimination being made against the Service Provider in the last three years by any Court or Tribunal or of an adverse finding in any form of investigation by anybody charged with carrying out such investigation over the same period the Service Provider shall take appropriate steps to prevent repetition of the unlawful discrimination.  



19.5	The Service Provider shall set out its policy on discrimination: 



	19.5.1	In instructions for those concerned with the recruitment training and promotion 

	19.5.2	In documents available to employees recognised Trade Unions or other representative groups of employees

	19.5.3	In recruitment advertisements or other literature



19.6	The Service Provider shall on request provide the Council with examples of the instructions and document of recruitment advertisements or other literature



19.7	The Service Provider shall observe as far as possible all relevant codes of practice and maintain a system of audit monitoring and actions in respect of the provisions of this Clause 19.



20.	BEST VALUE



In undertaking the Services, the Service Provider shall be under a duty to secure demonstrable, measurable continuous improvement (having regard to efficiency, economy and effectiveness) in the achievement of the delivery of its contractual obligations and of the Services as a whole, including specifically the cost of the Services, the time, cost quality and health and safety standards of the various processes involved in delivery of the Services and generally to provide best value outcomes to the Council as are set out in the Specification AND FURTHER the Service Provider shall co-operate with the Council and others to the extent required so that the Council can keep under review the performance required under this Agreement and this Clause 20 in particular.



21.	WORKFORCE MATTERS / TUPE 



21.1	The parties agree that the provisions in Schedule 10 will apply to any Relevant Transfer under this Agreement.



22.	DATA PROTECTION 



22.1	The Service Provider shall (and shall procure that) any data within its possession in connection with its performance of the Services and within 	the meaning of personal data set out in the DPA is processed in accordance with the requirements of the DPA and any Regulations made 	thereunder and that the rights of Data Subjects under that Act are preserved 



22.2	The Service Provider hereby agree that Personal data (as defined by the DPA), and referred to as ‘personally identifiable information’ under the Caldicott Principles) shall only be disclosed where to do so is permitted under the DPA) and where such disclosure complies with the Caldicott Principles.  



22.3	In addition the Service Provider shall observe the rights of Service 	Users as “data subjects” under the DPA and shall comply with all its 	obligations under that Act 



22.4	The Service Provider shall comply with the Council’s security requirements including adherence to security policies and with 	obligations equivalent to those imposed on the Council by the Seventh Data Protection Principle (as set out in Schedule 1 of the DPA) and any 	requirements specifically notified to the Service Provider.



22.5	The Service Provider shall ensure that Personal data, as defined under the DPA, is not transferred to a country or territory outside the European Economic Area.



22.6	The Service Provider shall keep the Council fully indemnified against all actions claims costs expenses and damages suffered by the Council arising out of any breach of this Clause 22 (save to the extent that such matters are not due to any act neglect or default of the Council its agents or employees).



23.	CONFIDENTIALITY 



23.1	The Service Provider and the Council shall not disclose to a third Party any information or data relating to members of the public or Service Users and/or any other confidential matter EXCEPT



23.1.1 where information is required to be disclosed under the Council’s Child 	Protection or Vulnerable Adults Policies in relation to reporting suspicious  allegations or evidence of past or present abuse to the Council’s Social Care and Health Department and/or the Police; and/or



23.1.2 where the Council has a statutory duty or is subject to a direction from any regulatory or judicial Council to disclose any such information then the Council may make such disclosure.



23.2	Save as provided in sub-clause 23.1 the Service Provider and the 	Council shall each treat in confidence all information and data disclosed to them by the other Party, or coming to their attention concerning the business and practices of the other Party, and/or any other confidential matter relating to the other Party and will not disclose 	the same to any third Party.  This Clause 23.2 shall not apply to:



23.2.1	Any information or data, which are in the public domain at the commencement date



23.2.2	Any information or data, which subsequently becomes part of the public domain except where that occurred as a result of a breach of this Agreement by the Party to whom the information or data in question or disclosed



23.2.3	Any information or data, possessed by a Party prior to disclosure to it by the other Party provided it was lawfully acquired from a source other than that other Party



23.3	The Service Provider shall treat as confidential any information or data that it receives or obtains in the course of providing the Service or otherwise concerning any person who participates in the Service and shall not disclose such information or data other than to the Council in accordance with any statutory obligation that the Service Provider may be under



23.4	The Service Provider shall indemnify and keep indemnified the Council from and against all actions claims demands proceedings damages costs charges and expenses whatsoever in respect of any breach by the Service Provider of this Clause 23. The Council shall indemnify and keep indemnified the Service Provider from and against all actions claims demands proceedings damages costs charges and expenses whatsoever in respect of any breach by the Council, acting under this Agreement, of this Clause 23



23A.	FREEDOM OF INFORMATION



23A.1	Notwithstanding any other provision in this Agreement regarding confidentiality the Service Provider agrees and the Council reserves the right to disclose information under the Freedom of Information Act 2000 and/or the Environmental Information Regulations 1992 as 	amended or the DPA or the Audit Commission Act and the Accounts and Audit Regulations 2003 and the Local Government Act 2000 and Part IV of the Local Government Act 1974 as the Council considers appropriate and that for such purposes information that would otherwise be regarded as confidential by either Party may be disclosable under these provisions and may include information provided by the Service Provider to the Council



23A.2	Without prejudice to any other provision in this Agreement the Service Provider shall assist and co-operate with the Council (at the Service Provider’s expense) to enable the Council to comply with its information disclosure requirements under the FOIA and the Environmental Protection Regulations (“Information Disclosure Requirements)



23A.3	The Service Provider shall and shall procure that its sub-contractors 	shall:



23A.3.1	transfer any request for information received from a person seeking 	information under Information Disclosure Requirements to the Council 	as soon as practicable after receipt and in any event within two Days of receiving it;



23A.3.2	provide the Council with a copy of all information in its possession or 	power, relating to any request for information received under 23A.3.1 	above, in the form that the Council requires, within five Days (or such 	other period as the Council may specify) of the Council requesting that information;  and



23A.3.3	provide all necessary assistance as reasonably requested by the 	Authority to enable the Council to respond to a request for information under Information Disclosure Requirements within the time for compliance set out in section 10 of the FOIA or regulation 5 of the Environmental Information Regulations



23A.4	The Council shall be responsible for determining at its absolute discretion whether the commercially sensitive information and/or any other information:



23A.4.1	is exempt from disclosure in accordance with the provisions of the FOIA or the Environmental Information Regulations;



23A.4.2	is to be disclosed in response to a request for information under Information Disclosure Requirements and in no event shall the Service Provider respond directly to such a request for information unless expressly authorised to do so by the Council.



23A.5	The Service Provider acknowledges that the Council may, acting in accordance with the Secretary of State for Constitutional Affairs’ Code of Practice on the discharge of public authorities’ functions under Part 1 of FOIA (the Code of Practice) be obliged under the FOIA or the Environmental Information Regulations to disclose Information:



23A.5.1	without consulting with the Service Provider, or



23A.5.2	following consultation with the Service Provider and having taken its views into account.



23A.6	The Service Provider shall ensure that all information produced in the course of the Agreement or relating to the Agreement is retained for disclosure and shall permit the Council to inspect such records as 	requested from time to time.



23A.7	The Council acknowledges that the Service Provider may wish to assert that information which is subject to disclosure may be exempt from disclosure in circumstances where disclosure is likely to affect its interests.  The Council agrees to observe paragraph 27 of the Code of Practice



[bookmark: _Ref306615662]23A.8	The Parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the FOIA, the content of this Agreement is not Confidential Information.



23A.9	Notwithstanding any other provision of this Agreement, the Service Provider hereby consents to the publication of this Agreement in its entirety including from time to time agreed changes to this Agreement subject to the redaction of information that is exempt from disclosure in accordance with the provisions of the FOIA.



23A.10 In preparing a copy of this Agreement for publication pursuant to Clause 23A.9 the Council may consult with the Service Provider to inform its decision making regarding any redactions but the final decision in relation to the redaction of information shall be at the Council’s absolute discretion.



23A.11The Service Provider must assist and co-operate with the Council to enable the Council to publish this Agreement.



23A.12In order to comply with the Government’s policy on transparency in the areas of contracts and procurement the Council may disclose information on its website in relation to monthly expenditure over £500 (five hundred pounds) in relation to this Agreement. The information will include the Service Provider’s name and the monthly Periodic Payment paid. The Parties acknowledge that this information is not Confidential Information or commercially sensitive information.





24.	ENVIRONMENT



24.1	The Service Provider shall comply with his statutory obligations under Environmental Legislation and for the purposes of this Contract “Environmental Legislation” means the Environmental Protection Act 1990, the Water Resources Act 1991, the Clean Air Act 1993, the Environment Act 1995 and any regulations, directions or guidance having statutory effect pursuant to the same, or any EU directive having effect 	which makes provision for the control of pollution, the control of hazardous substances land use control and wild life and countryside 	protection



24.2	In the event of any finding by any Court or Tribunal or other judicial or quasi-judicial body being made against the Service Provider in respect 	of any breach of environmental legislation the Service Provider shall take appropriate steps to abate such a breach and prevent its repetition



24.3	The Service Provider shall upon request provide the Council with details of any steps taken under Clause 24.1 above



24.4	The Service Provider shall within 3 months of the date of this Agreement adopt a policy to the satisfaction of the Director of Regeneration and Culture for the time being of the Council to comply with the Council’s Environment Purchasing Guide (http://www.leicester.gov.uk/your-council--services/ep/the-environment/environmental-documents)  and shall thereafter maintain such a policy taking account as far as is reasonably practical of any amendment to that policy from time to time made by the Council and any revisions or amendments to any national guidelines or any nationally recognised procedures or lists which relate to the minimising of environmental emergency



24.5	The Service Provider shall observe as far as possible the policy from 	time to time enforced by virtue of Clause 24.4 above



24.6	The Service Provider shall provide such information as the Council may reasonably request for the purposes of assessing the Service Provider’s compliance with this Clause 24 as far as is relevant including examples of documents advertisements or other literature



24.7	The Service Provider shall where applicable:-



24.7.1	 institute and maintain an environmental management system in accordance with the procedures targets and other specifications mentioned in, and shall provide and perform the service in all respects in accordance with, the Environmental Statement (where the words “Environmental Statement” mean the environmental method 	statement and any other information or representations supplied with incorporated into or presented within the Service Provider’s 	tender or submission to the Council in respect of this Contract);



24.7.2	operate such environmental management system as referred to in Clause 24.7.1 above  during the operational phase that complies with Leicester City Council EMAS environmental objectives and targets (a copy which is annexed as Schedule 3 ) and shall furnish such detailed information as the Council may 	reasonably require in regard thereto and without prejudice to the generality of the foregoing shall accurately complete and submit to the Council, at such times as the Council shall reasonably direct (but so that the Service Provider shall not be required to submit more than one return in any one period of 12 months), performance returns in the form to be directed by the Council (acting reasonably) The Service Provider shall also permit the Council (acting reasonably) to inspect the system referred to in this paragraph for compliance with the requirements of this paragraph.



24.8	The Service Provider shall provide the service so that all vehicles used 	in provision of the service will comply with the Councils best practice requirements under its policy from time to time in force as to EMAS.  Where higher standards are not set under such policy the minimum standard will be for all vehicles used in the provision of the service to meet the current Euro Standards (Euro V in the year 2008) and if the vehicle has a diesel engine it must run on a biofuel mix of at least 5%



25.	SUCCESSORS AND CONFLICT  



25.1	This Agreement will be binding on and will be for the benefit of the Council and Service Provider and their respective successors and permitted transferees and assigns



25.2	If Party becomes aware of any conflict of interest which is likely to have an adverse effect on the other Party’s decision whether or not to contract or continue to contract substantially on the terms of this Agreement, the Party aware of the conflict must immediately declare it to the other. The other Party may then take whatever action under this Agreement as it deems necessary.











	Part 4	Default and Termination



26.	FAILURE TO PROVIDE SERVICE IN WHOLE OR IN PART



26.1	If at any time during the term of this Agreement  the Service Provider has failed to provide the Services or any part of the Services otherwise than in accordance with the Specification then the Council may serve upon the Service Provider a Default Notice setting out what action the Council requires the Service Provider to take, at its own cost, and the time by which that action must be taken, such time to be commensurate with any requirements as to time in the Specification and with the degree of impact of the failure on the health, safety and welfare of any Service User, or Service Users generally or to any person to whom the Council may owe any duty as to health, safety or welfare.

	

26.2	Without prejudice to any other remedy available to the Council and notwithstanding whether the Council  has exercised any of its rights if the Service Provider does not remedy its failure or does not do so within 	the time limit stated in a notice given under Clause 26.1 above or if the failure is incapable of remedy  the Council (at its sole discretion) shall be 	entitled (without prejudice to any other remedy for breach of contract) to purchase or arrange for the substituted performance of the Services (or any part of them) to make good any such failure and/or (in the event of this Agreement being wholly determined) the service remaining to be performed.



26.3	The Council shall be entitled to offset the cost of procuring the provision of the Service (or any part of it) by an alternative service provider appointed in accordance with Clause 26.2 (including all professional legal fees and VAT and PROVIDING THAT the Council has mitigated any of its potential costs) from any Periodic Payment that is outstanding to the Service Provider and to the extent that such cost shall exceed such Periodic Payment such cost shall be paid to the Council by the Service Provider within 30 days of the date of the Council’s written demand for the same. For the avoidance of doubt this Clause 26.3 shall not apply where the breach has been caused by the Council’s failure to pay the Service Provider when the payment fell due 



27.	TERMINATION



27.1	This Agreement shall terminate at the end of the Term except as terminated at an earlier date in accordance with the provisions of Clause 27.2 or the general provisions of this Agreement 



27.2	If the Service Provider shall have offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing forbearing to do or having done or forborne to do any action in relation to the obtaining of this agreement or any other agreement with the Council or for showing or forbearing to show favour or disfavour to any person in relation to this Agreement or any other Agreement with the Council or if the like acts shall have been done by any person employed by the Service Provider or acting on the Service Provider’s behalf (whether with or without the knowledge of the Service Provider) or if in relation to this Agreement with the Council the Service Provider or any other person employed by the Service Provider or acting on the Service Provider’s behalf shall have committed any offence under the Bribery Act 2010 or shall have given any fee or reward to any member or officer of the Council which shall have been exacted or accepted by such officer by virtue of office or employment and if otherwise and such officer’s proper remuneration the Council shall be entitled to terminate this Agreement by notice in writing having immediate effect and to recover from the Service Provider the amount of any loss resulting from such termination.



27.3	If the Service Provider:-



27.3.1	commits a fundamental breach of this Agreement or a breach which is not capable of remedy or fails to comply with a Default Notice;  or



27.3.2	becomes bankrupt or makes a composition or arrangement with its creditors or has a proposal in respect of its Company for voluntary arrangements for a composition of debts or scheme or arrangement approved in accordance with the Insolvency Act 1986;  or



27.3.3 has an application made under the Insolvency Act 1986 to the Court for the appointment of an administrative receiver; or



27.3.4	has a winding up order made or (except for the purposes of amalgamation or reconstruction) a resolution for a voluntary winding up order passed; or



27.3.5	has a provisional liquidator receiver or manager of its business or undertaking duly appointed; or



27.3.6	has an administrative receiver as defined in the Insolvency Act 1986 appointed; or



27.3.7 has possession taken by or on behalf of the whole as any debentures secured by a floating charge or any property comprised in or subject to the floating charge;  or



27.3.8 if as a result of any misconduct or mismanagement on the Service Providers behalf a Regulatory Body makes an order of any kind in relation to, the Service Providers business affairs;  or



27.3.9	any registration inspection standard or other form of accreditation which is required by the Service Provider for the provision of the Service or any part of it is withdrawn or cancelled



THEN the Council may without prejudice to any accrued rights or remedies under this Agreement terminate this Agreement by notice in writing with this having immediate effect.



28A	TERMINATION OF APPLICATION TO SERVICE ITEM



The Council shall be entitled on a minimum of 25 Days’ notice to terminate the application of this Agreement to any Support item in which case an adjustment of the Periodic Payment shall be applied in accordance with the provisions of Schedule 4 or (only where there is a change in law, or a change in the status of any Service User or where relating to changes to Service Users) to impose conditions relating to any Service Item in which case an adjustment to the Periodic Payment shall be applied in accordance with Schedule 4.  The Service Provider shall, with effect from the expiry of the notice, comply with such Conditions

[bookmark: a69444][bookmark: _Toc265676418]28B 	Termination on notice

The Council may terminate this agreement at any time by giving six months’ written notice to the Service Provider. 



29.	CONSEQUENCES OF TERMINATION



If the Service Provider’s employment is terminated as provided in Clause 27 the Council shall cease to be under any obligation to make any further payment under the costs loss and/or damage resulting from or arising out of the termination of the Service Provider’s employment shall have been calculated and provided such calculation shows a sum or sums due to the Service Provider



30.	FORCE MAJEURE



30.1	This Agreement shall be suspended for any period during which either Party reasonably believes the Parties are prevented or hindered from complying with their obligations under any part of this Agreement, by any cause beyond their reasonable control including but not limited to national strikes (except where such prevention or hindrance is caused solely by strikes by a Parties own staff), war, civil disorder and natural disasters. A Party cannot rely on a force majeure event if it could have avoided the force majeure event by taking adequate precautions.



30.2	If such period of suspension exceeds 90 days, then either Party may upon giving written notice to the other require that this Agreement be terminated forthwith and all money due to the Service Provider under this Agreement shall be paid in accordance with Clause 6.4





31.	INTEREST ON SUMS DUE



If either Party defaults in the payment when due of any sum payable under this Agreement whether determined by reference to the provisions of this Agreement or by agreement or pursuant to an order of a court or otherwise, the liability of the paying Party shall be increased to include interest on the sum from the date when payment is due until the date of actual payment (as well after as before judgement) at a rate per annum of four per cent above the base rate from time to time of the Co-operative  Bank  such interest shall accrue from day to day and shall be paid subject to any applicable tax.







Part 5 Variations, Monitoring, Review and Exit Management



32. 	VARIATIONS



32.1	No variation to this Agreement (including to the Specification) shall be 	valid unless agreed in writing and signed by both Parties.



32.2	If either Party wishes to vary this Agreement then the change control 	procedure set out in Schedule 6 shall apply



32.3	Termination of the application of this Agreement in respect of any 	Service Item or Items under Clause 28 shall not be deemed to be a variation for the purposes of this Clause and the procedure set out in Clause 28 shall apply.



[bookmark: _Toc9943453]33.	RECORDS & INFORMATION

33.1	The Service Provider shall at the reasonable request of the Council (but subject to Clauses 22 and 23) provide the Council with:

33.1.1	all information which  the Council may reasonably require for the purpose of assessing how  the Service Provider is carrying out  its obligations under this Agreement and the safety and welfare of the Service Users; and

33.1.2	information on, and the names of, the Service Users; and

33.1.3	information (including original contracts, invoices, receipts, credit notes, vouchers, statements and books) relating to the Service Providers  claim(s) for payment

33.2	The Service Provider shall use reasonable endeavours to enable the Authorised Officer or any person authorised by the Authorised Officer, together with appropriate staff, at all reasonable times to inspect or witness the provision of the Services, PROVIDED THAT in inspecting or witnessing the provision of the Services the Council will:

33.2.1	have proper regard to the nature of the  Service being provided, particularly where this involves victims of domestic violence or other sensitive services for vulnerable client groups; and 

33.2.2	have proper regard to any representations the Service Provider makes about the health and safety of the Service User; and

33.2.3	where access involves unsupervised access to children and vulnerable adults, comply with the requirements of the Child Protection and Mistreatment of Vulnerable Adults Policies, and

	33.2.4whilst on the Service Providers’ premises ensure that its employees comply with the Service Providers’ general statement of safety policy and with the lawful requirements of the Service Providers safety officer



33.3	 The Service Provider shall notify the Council if:

33.1.1	there is a change in who controls the majority of the shares in, or the voting rights amongst shareholders or members of, its organisation or there is a material change in the objects of its organisation;

33.2.2	 it merges with another organisation;

33.2.3	 it transfers its engagements to another organisation;

33.3.4	 it in any way transfers its business to another organisation;

33.3.5	as a result of any misconduct or mismanagement on its part a Regulatory Body directs an inquiry into, or makes an order of any kind in relation to,  its affairs; or

33.3.6	any registration which it must maintain in order to provide any of the Services is withdrawn or cancelled or is threatened to be withdrawn or cancelled.

33.4	The Service Provider shall create, maintain, store and retain Service User health records for all Service Users.  

33.5	The originals of all documents referred to in this Clause 33 must be retained safely by the Service Provider for a period of six years from the date of the last payment to the Service Provider under or by virtue of this Agreement.

33A.	PERFORMANCE MONITORING

Regular contract review meetings will be held between the Service Provider and the Council as set out in Schedule 7 to monitor the Service Provider’s performance both on this Agreement as a whole and against any performance targets outlined by the Council in relation to the Services including provisions of Clause 20 (Best Value) of this Agreement.  The Service Provider shall afford all necessary resources and facilities to allow the Council to carry out its contract reviews and provide all reasonable information required.

33B.	ATTENDANCE AT MEETINGS

Provided that the Provider Representative and other nominated officers of the Service Provider as required are given reasonable notice of the same, the Service Provider’s Representative shall attend meetings where an issue related to the Services is to be considered.



34. 	REVIEW AND SUSPENSION



34.1 	If the Service Provider commits a Default the Council shall be entitled to serve on the Service Provider a Default Notice setting out what action the Council requires the Service Provider to take, at its own cost, and the time by which that action must be taken. This right is without prejudice to any other right or remedy available to the Council under this Agreement (and in particular Clauses 26 and 27) or at law.



34.2	If the Service Provider, in the opinion of the Council acting reasonably, fails to put right a Default within the requirements and the timescales set out in the Default Notice then the Council shall be entitled to serve on the Service Provider a Review Notice or, in the case of a Serious Default, a Suspension Notice. This right is without prejudice to any other 	right or remedy available to the Council under this Agreement (and 	in particular Clauses 26 and 27) or at law.



34.3	A Review Notice and/or a Suspension Notice may relate to a Service 	Item, particular Service Items or to all the Services



34.4	The Council shall be entitled, not earlier than 28 Days from the service of a Review Notice to carry out a Service review in accordance with 	the provisions of this Agreement



34.5	If the Council serves the Service Provider with a Suspension Notice 	then the Service Provider shall cease the provision of the Services or 	Service Items as the case may be from the date specified in the 	Suspension Notice.  



34.6	If the Council serves a Suspension Notice it will as soon as practicable carry out an investigation. Subject to Clauses 22 and 23 the Council shall make available a copy of the findings of the investigation as soon as practicable after the findings have been issued. The Council shall consider (acting reasonably) whether or not the Service Provider is to resume provision of the Services or the suspended Service Item



34.7	If the Council considers that the Service Provider should resume 	provision of the Services or any suspended Service Item the Council shall give to the Service Provider notice of the same and the date upon which they are to be resumed.



34.8 	The Council shall be entitled, at the cost of the Service Provider, to impose such conditions relating to the resumption of the Services or any Service Item as may be reasonable provided that Clause 36 shall apply to any condition which effects a Qualifying Change in Law. Clause 28 shall not apply to conditions imposed under this Clause



34.9	During any period of suspension the Periodic Payment shall be paid in accordance with Clause 6 but subject to Clause 26 but if this Agreement is terminated or terminated with respect to any Service Item then the Service Provider must repay all sums paid to it during the period of suspension which relate to the suspended Services or the suspended Service Item





35. 	INFORMATION RETENDERING AND HANDOVER



35.1	Subject to Clauses 22 and 23 at the Council’s reasonable request, the Service Provider must provide the Council with such information and data as the Council may reasonably require to enable the Council to prepare the necessary documentation to undertake procedures leading to the award of a new contract (this may include the appointment of another person to provide the Services in place of the Service Provider).



35.2	The requirement set out in Clause 35.1 does not include any information or data which relates solely to the business or tax affairs of the Service Provider and does not touch or concern the Service or any Service User or the arrangements made for such Service by the Service Provider



35.3 	At the end of the Term (and howsoever arising) the Service Provider shall forthwith deliver to the Council upon request all the Council’s Property  relating to the Agreement in its possession or under its control or in the possession or under the control of any permitted suppliers or sub-contractors and in default of compliance with this Clause the Council may recover possession thereof and the Service Provider grants licence to the Council or its appointed agents to enter (for the purposes of such recovery) any premises of the Service Provider or its permitted suppliers or sub-contractors  where any such items may be held.

		 

35.4	At the end of the Term (howsoever arising) and/ or after the Term the Service Provider shall provide assistance to the Council and any new Service Provider appointed by the Council to continue or take over the performance of this Agreement in order to ensure an effective handover of all work then in progress. Where the end of Term arises due to the Service Provider’s default, the Service Provider shall provide such assistance free of charge. Otherwise the Council shall pay the Service Provider’s reasonable costs of providing the assistance, and the Service Provider shall take all reasonable steps to mitigate such costs.



35.5	The Parties may from time to time agree protocols in writing to supplement the provisions in this Clause.



36. 	CHANGE IN LAW



36.1	The Service Provider shall neither be relieved of its obligations to perform the Services in accordance with the terms of the Agreement nor be entitled to an increase in the Periodic Payment and/or any charges payable by the Service Provider as the result of a change in law which is not a Qualifying Change in Law



36.2	If a Qualifying Change in Law occurs or will occur during the Term the Service Provider shall notify the Council of the likely effects of that change, including:



36.2.1	whether any change is required to the Services, the Periodic Payment or the Agreement; and



36.2.2	whether any relief from compliance with the Service Provider’s obligations is required, including any obligation to achieve any stipulations as to time or to meet any service level requirements at any time.



36.3	As soon as practicable after any notification in accordance with Clause 36.2 the Parties shall discuss and agree the matters referred to in that Clause and any ways in which the Service Provider can mitigate the effect of the Qualifying Change of Law, including:-



36.3.1	providing evidence that the Service Provider has minimised any increase in costs or maximised any reduction in costs, including in respect of the costs of its sub-contractors;



36.3.2	demonstrating that a foreseeable Qualifying Change in law had been taken into account by the Service Provider before it occurred;



36.3.3	giving evidence as to how the Qualifying Change in Law has affected the cost of providing the Services; and



36.3.4	demonstrating that any expenditure that has been avoided has been taken into account in amending the Periodic Payment.



36.4	Any increase in the Periodic Payment or relief from the Service Provider’s obligations agreed by the Parties pursuant to this Clause 36 shall be implemented in accordance with Clause 32.



Part 6 Miscellaneous 



 37.	OFFER OF EMPLOYMENT



	For the duration of this Agreement and for a period of twelve (12) Months thereafter the Service Provider shall not employ or offer employment to any of the Council’s staff who have been associated with the procurement and/or the contract management of the Services without the Council’s prior consent. This Clause 37 shall not affect an offer of employment which results from a response by the staff to any public advertisement.





38.	COMPLAINTS



38.1	The Service Provider shall ensure that it has a complaints procedure in respect of complaints about the Services, which shall be approved by the Council from time to time. 



38.2	The Service Provider shall ensure that it is stated in its complaints procedure:



38.2.1	that the Service being provided is being provided on behalf of the Council



38.2.2	that in the event that any Service User of the Services, or member of the general public is dissatisfied with the manner in which or the standard to which the Service is being provided, they may (but only after exhausting the Service Provider’s complaints procedure) make a formal complaint to the Council’s Authorised Officer



38.2.3	the address and telephone number of the Council’s Authorised Officer



39.	GRATUITIES AND GIFTS



In addition to the provisions of the Bribery Act 2010 the Service User and its Staff in the provision of the Services shall not solicit or accept any gratuity tip or any other form of money or reward collection or charge for any part of the Services other than charges properly approved by the Council in accordance with the provisions of this Agreement. Failure to comply with this Clause 39 shall invoke the provisions of Clause 27 (Termination) of this Agreement.





40.	CAPACITY



Without prejudice to the contractual rights and/or remedies of the Service Provider expressly set out in this Agreement, the obligations of the Council  under this Agreement are obligations of the Council in its capacity as a contracting counterparty and nothing in this Agreement shall operate as an obligation upon the Council or in any way fetter or constrain the Council in any other capacity, nor shall the exercise by the Council of its duties and powers in any other capacity lead to any liability on the part of the Council under this Agreement (howsoever arising) in any capacity other than as contracting counterparty.



41.	PUBLICITY



41.1 	Except with the consent of the Council, the Service Provider shall not make any press announcements or publicise this Agreement or any part thereof in any way.



41.2	The Service Provider shall take reasonable steps to ensure the observance of the provisions of Clause 41 by all its’ Staff.



41.3	The provisions of this Clause 41 shall apply during the continuance of this Agreement and indefinitely after its expiry or termination.











IN WITNESS whereof the Parties have hereunto executed this Deed the day and year first above written







EXECUTED as a Deed by affixing the 	)

common seal of LEICESTER CITY 	)

CITY COUNCIL 	)

in the presence of:	)







EXECUTED as a Deed by 				)

				)





CAPACITY 				) 










SCHEDULE 1



SPECIFICATION



To be attached post award 



SCHEDULE 2

    PAYMENT MECHANISM

1. The total amount per annum will be £ [to be inserted] 

2. The Local Authority shall pay the Recipient in equal quarterly instalments within 30 days after receipt of a valid invoice and the requirements as detailed in Schedule 1 except in agreed exceptional circumstances. 

3. Payment will be subject to the submission evidence of the contracted services being delivered for the previous quarter as detailed in Schedule 1 and the completion of the Suicide Awareness Training Form as set out in Schedule 7 on a six monthly basis. 

4. The Service Provider will submit an invoice on a quarterly basis by the 10th day of the following quarter to the Contracts and Assurance Manager. 

5. Any overpayment by the Local Authority shall be reimbursed by the Recipient within 30 days of receiving written notice of the overpayment.

6. The Local Authority may set off any overpayment that it has notified to the Recipient against any future instalment payable.

7. If applicable, an agreed set up cost amount may be paid by the Council at the commencement of the contract and this advance payment will be reflected in the adjusted future quarterly payments. 















SCHEDULE 3

ENVIRONMENTAL OBJECTIVES AND TARGETS







			

SCHEDULE 4



ADJUSTMENTS TO PERIODIC PAYMENT UNDER CLAUSE 28



1.	As soon as practicable after any notification in accordance with Clause 	28 the Parties shall discuss and agree the implications of the notice 	including  any ways in which the Service Provider can mitigate the effect of the termination/condition (as the case may be), including:



(a)	providing evidence that the Service Provider has minimised any 	increase in costs or maximised any reduction in costs, including in 	respect of the costs of its sub-contractors;



(b)	giving evidence as to how the termination/condition has affected the 	cost of providing the Services; and



(d)	demonstrating that any expenditure that has been avoided has been 	taken into account in amending the price



(e)	the method of valuation (1 – 6 below 0 to be applied. In default of 	agreement the method of valuation shall be determined by the 	Authorised Officer, acting fairly and reasonably



Methods of Valuation



1.	Where the adjustment comprises the disapplication in whole or in part of the Services to a Service User by virtue of or on behalf of that Service User then …………………



2.	Where the adjustment arises from the cessation or diminution of any duty by the Council towards any Service User then…….



3.	Where a condition is imposed by sole virtue of a Qualifying Change in Law then the provisions of Clause 36 shall apply



4.	Where a condition is imposed relating to the charges the Service Provider may make to Service Users and otherwise than under Clause 34 then….



5.	Where a condition is imposed by sole virtue of a change in law other than a Qualifying Change in Law then any increase in cost shall be the responsibility of the Service Provider. The benefit of any diminution in cost to the Service Provider shall be shared…………



6	Where a method for valuation of an adjustment is not otherwise provided for then shall be valued by the Authorised Officer on a fair and reasonable basis, using where relevant any costings or day rates appearing in the Specification. Where the notice relates to the termination of the application of the Agreement to any Service Item the Authorised Officer shall, acting fairly and reasonably, issue a certificate stating the change that will be applied to the Periodic Payment Instead of the valuation referred to above the valuation of the effect of the notice may be agreed between the Authorised Officer and the Service Provider prior to the expiry of the notice.  Any resulting valuation causing a change to Periodic Payment) shall take effect on the giving of the certificate or expiry on the notice whichever is the later.  Any dispute about the amount of any valuation shall be referred for expert determination to (a suitably qualified auditor being a member of a recognised accountancy body and independent of the funded body) be appointed by the President for the time being of CIPFA unless otherwise agreed by the Parties.  The cost of such expert determination shall be borne equally by the Parties. 





SCHEDULE 5

Particulars of Insurance (Insurance Levels)

(Clauses 12.3, 12.4 and 12.5)



		Relevant Clauses in the Agreement

		Insurance Levels/Sums Required by Leicester City Council 



		Clause 12.3 

Employer Liability 

		

£10 million (ten million pounds)



		Clause 12.4

Public Liability Insurance

		

£10 million (ten million pounds)



		Clause 12.5 

Professional Indemnity 

(If required)

		

£5 million (Five million pounds)












SCHEDULE 6

CHANGE CONTROL



1.	“Change” shall mean any revision (including revision of any dates or alterations or additions to the Services or any part thereof) in the performance or delivery of the Services that does not arise consequent upon a failure by the Service Provider properly to carry out the Services in accordance with this Agreement and shall be without prejudice to the generality of the Service Provider’s obligations under this Agreement.



2.	Either the Service Provider or the Council may in writing to the other request a Change setting out a detailed description of the Change sought (“Change Request”).



3.	For each written Change Request received either from the Council or the Service Provider the Service Provider shall prepare a proposal in writing within five Days of the date of request (or sooner if the urgency of the situation so dictates) setting out the effect such Change will have on the Services and what adjustment if any will be required to the Payment and to any dates specified for performance or delivery of the Services or any part or aspect of them.



4.	The Service Provider shall satisfy the Council as to the reasonableness of the proposal produced under paragraph 3 above or any part thereof within fourteen Days of the date of request referred to in paragraph 3 or within such other period as may be mutually agreed.



5.	The Service Provider shall not and shall have no obligation to implement the Change or any part thereof unless and until the relevant proposal or any mutually agreed amended proposal has been accepted by the Council in writing. Any proposal not accepted by the Council in writing within 28 Days of the date of the request referred to in paragraph 3 (or within such other period as may be mutually agreed) may be withdrawn by the Service Provider in writing upon which the Change Request is deemed to be withdrawn and of no effect. A Change Request may be resubmitted.



6.	The Service Provider shall not be entitled to any payment for the initial time spent in considering each Change or in submitting any proposal unless the time spent exceeds two working days in total.  Thereafter the Service Provider shall be entitled to recover its additional reasonable costs in preparing the same as a payment due from the Council providing it has first provided the Council with an estimate of the likely additional reasonable costs and the Council has approved the same (such approval not to be unreasonably withheld or delayed).



7.	No Change shall invalidate this Agreement. This Agreement shall continue in full force and effect (subject to any agreed Change).



8	 Any Change involving an increase or decrease in the Periodic Payment and/or any dates specified for delivery of the Services or any part of them shall be deemed to have been made with effect from the date of the relevant acceptance by the Council as aforesaid.





SCHEDULE 7



MONITORING FORM















SCHEDULE 8



SAFEGUARDING POLICIES 







“The Safeguarding Policies”, each of which are available on Leicester City Council’s website on the below links:



http://www.leicester.gov.uk/your-council-services/social-care-health/adults/staying-safe/safeguarding-adults-board/



http://www.leicester.gov.uk/search/?q=safeguarding%20children%20and%20vulnerable%20adults%20guidance%20&pageNo=1









SCHEDULE 9 



QUALITY



See Specification (Schedule 1) 






SCHEDULE 10

WORKFORCE MATTERS/TUPE



1. INTERPRETATION

[bookmark: a881340]The definitions and rules of interpretation in this paragraph apply in this Schedule:

[bookmark: a592262][bookmark: a57942]Data Protection Legislation: the Data Protection Act 1998, the Data Protection Directive (95/46/EC), the Regulation of Investigatory Powers Act 2000, the Telecommunications (Lawful Business Practice) (Interception of Communications) Regulations 2000 (SI 2000/2699), the Electronic Communications Data Protection Directive (2002/58/EC), the Privacy and Electronic Communications (EC Directive) Regulations 2003 (SI 2426/2003) and all applicable laws and regulations relating to the processing of personal data and privacy, including where applicable the guidance and codes of practice issued by the Information Commissioner.

[bookmark: a581326]Effective Date: the date(s) on which the Services (or any part of the Services), transfer from the  Third Party Employer  to the Service Provider or Sub-Contractor, and a reference to the Effective Date shall be deemed to be the date on which the employees in question transferred or will transfer to the Service Provider or Sub-Contractor.

[bookmark: a1011170][bookmark: a252796][bookmark: a870772]Employee Liability Information: the information that a transferor is obliged to notify to a transferee under regulation 11(2) of TUPE: 

(a) the identity and age of the employee;

[bookmark: a787912](b) the employee's written statement of employment particulars (as required under section 1 of the Employment Rights Act 1996);

[bookmark: a567650](c) information about any disciplinary action taken against the employee and any grievances raised by the employee, where a Code of Practice issued under Part IV of the Trade Union and Labour Relations (Consolidation) Act 1992 relating exclusively or primarily to the resolution of disputes applied, within the previous two years;

[bookmark: a962858](d) information about any court or tribunal case, claim or action either brought by the employee against the transferor within the previous two years or where the transferor has reasonable grounds to believe that such action may be brought against the Service Provider arising out of the employee's employment with the transferor;

[bookmark: a777231](e) information about any collective agreement that will have effect after the Effective Date or the Service transfer date, as the case may be, in relation to the employee under regulation 5(a) of TUPE.

[bookmark: a850713]Employment Liabilities: All claims, including claims without limitation for redundancy payments, unlawful deduction of wages, unfair, wrongful or constructive dismissal compensation, compensation for sex, race, disability, age, religion or belief, gender reassignment, marriage or civil partnership, pregnancy or maternity, or sexual orientation discrimination, claims for equal pay, compensation for less favourable treatment of part-time workers, and any claims (whether in tort, contract, statute or otherwise), demands, actions, proceedings and any award, compensation, damages, tribunal awards, fine, loss, order, penalty, disbursement, payment made by way of settlement and costs and expenses reasonably incurred in connection with a claim or investigation (including any investigation by the Equality and Human Rights Commission or other enforcement, regulatory or supervisory body), and of implementing any requirements which may arise from such investigation, and any legal costs and expenses.

[bookmark: a762197][bookmark: a812270][bookmark: a583917]Relevant Transfer: a relevant transfer of the Services for the purposes of TUPE.

[bookmark: a534556]Replacement Services: any services that are fundamentally the same as any of the Services and which the Council receives in substitution for any of the Services following the termination or expiry of this agreement, whether those services are provided by the Council internally or by any Replacement Service Provider. 

[bookmark: a417061]Replacement Service Provider: any third party Service Provider of Replacement Services appointed by the Council from time to time.

[bookmark: a150028]Service transfer date: the date on which the Services (or any part of the Services), transfer from the Service Provider or Sub-Contractor to the Council or any Replacement Service Provider.

[bookmark: a570645]Staffing Information: in relation to all persons detailed on the Service Provider's Provisional Staff List, in an anonymised format, such information as the Council may reasonably request including the Employee Liability Information and details of whether the personnel are employees, workers, self-employed, contractors or consultants, agency workers or otherwise, and the amount of time spent on the provision of the Services.

[bookmark: a43215]Sub-Contractor: the contractors or Service Providers engaged by the Service Provider to provide goods services or works to, for or on behalf of the Service Provider for the purposes of providing the Services to the Council.

[bookmark: a769545]Service Provider's Final Staff List: the list of all the Service Provider's and Sub-Contractor's personnel engaged in, or wholly or mainly assigned to, the provision of the Services or any part of the Services at the Service transfer date.

[bookmark: a712093]Service Provider's Provisional Staff List: the list prepared and updated by the Service Provider of all the Service Provider's and Sub-Contractor's personnel engaged in, or wholly or mainly assigned to, the provision of the Services or any part of the Services at the date of the preparation of the list.

[bookmark: a860797][bookmark: a1009598]Third Party Employees: employees of Third Party Employers whose contracts of employment transfer with effect from the Effective Date to the Service Provider or Sub-Contractor by virtue of the application of TUPE. 

Third Party Employer: a Service Provider engaged by the Council to provide [some of the] Services to the Council before the Effective Date and whose employees will transfer to the Service Provider on the Effective Date.

[bookmark: a156665][bookmark: a81895]Transferring Employees: those employees whose contracts of employment transfer with effect from the Service transfer date to the Council or a Replacement Service Provider by virtue of the application of TUPE or otherwise on the expiry or termination of this Agreement.

TUPE: the Transfer of Undertakings (Protection of Employment) Regulations 2006 (SI 2006/246), as amended.

Top

2. TRANSFER OF EMPLOYEES TO THE SERVICE PROVIDER ON THE EFFECTIVE DATE

[bookmark: a211982]2.1 The Council and the Service Provider agree that where the identity of the provider of any of the Services changes, this shall constitute a Relevant Transfer and the contracts of employment of any Third Party Employees shall transfer to the Service Provider or Sub-Contractor. The Service Provider shall comply and shall procure that each Sub-Contractor shall comply with their obligations under TUPE. The first Relevant Transfer shall occur on the Effective Date.

[bookmark: a306203][bookmark: d2843e293]2.1 General drafting note

General drafting note

[bookmark: a367700]The clauses assume that the following terms have been defined elsewhere in the Agreement:

· Agreement

· Authority

· Charges

· Services

· Supplier

The provisions are drafted on the basis that the services have previously been carried out by the Authority and are being outsourced for the first time (although the insertion of the words Third Party Employees where indicated enable the clauses to be used where a service which has previously been outsourced is included in the tender). The provisions also assume that the tendering will result in a "relevant transfer" for the purposes of the Transfer of Undertakings (Protection of Employment) Regulations 2006 (SI 2006/246) and that those of the Authority's employees who predominantly provide the services will transfer with the Agreement to the Supplier. 

For more information on TUPE, see Practice note, TUPE and tendering local authority service contracts (www.practicallaw.com/5-386-4771).

  

Hide Note

[bookmark: a607191][bookmark: a652050][bookmark: d2843e332]2.2 2.2 Provision of and changes to the Employee liability information

Provision of and changes to the Employee liability information

TUPE requires the Authority as transferor employer to provide accurate information as at 28 days before the Effective Date (increased from 14 days) for transfers on or after 1 May 2014, see Practice note, TUPE: 2014 changes (www.practicallaw.com/3-533-3766)).

Employee liability information includes those particulars of employment that an employer is obliged to give to an employee under section 1 of the Employment Rights Act 1996 (ERA 1996). It may be arguable that this information only needs to be provided if the employee has two months' service, as it is only at that point that the employer is obliged to provide the section 1 statement (see Standard document, Section 1 statement of terms of employment (www.practicallaw.com/2-200-2039)). The requirement is to provide the particulars the employer "is obliged to give to an employee pursuant to section 1", it is not clear if this means the information about those particulars or copies of the actual statements that have already been provided. However, it is arguable that it is the former, rather than the latter. 

However, the transferor is likely to have supplied TUPE information well in advance of the transfer, as part of the procurement process. As such, the information may have changed between the date of the Agreement and the date of the transfer. Therefore, the Authority should consider referring to any price adjustment mechanism or variation procedures in the Agreement where the information changes from contract award to the transfer date if the changes impact on pricing. (Note that any changes in the information supplied in the tender process which are known about before the Agreement is awarded can be dealt with outside of the Agreement.)

The Authority should be careful to define Transferring Employees as only referring to its own employees. If the tender includes a service which has previously been outsourced as well as the in-house service, employees may be transferring from third party providers. Authorities should resist assuming liability for these employees, and should not warrant the accuracy of any third party employee liability information, even that supplied 28 days before the transfer date, unless they have a reciprocal indemnity from the Third Party Employer. The obligation to ensure this information is accurate rests with the transferor employer. See Practice note, TUPE and tendering local authority service contracts: Provision of employee liability information (www.practicallaw.com/5-386-4771).

  

Hide Note

[bookmark: a483880][bookmark: a306343][bookmark: d2843e371]2.3 Authority's indemnity and post-transfer redundancies

Authority's indemnity and post-transfer redundancies

[bookmark: a573376]The Authority's indemnity above is limited to employment costs only and excludes termination costs and TUPE-related liabilities.

[bookmark: a276632]Redundancies after the Effective Date

Where the outsourcing is likely to generate a restructuring in which redundancies are probable, it may be commercially sensible for the Authority to bear some or all of the risk of redundancies occurring within [NUMBER] months of the transfer. The following optional paragraph envisages sharing these costs. 

Optional additional paragraph 2.3A:

"The Authority shall indemnify the Supplier against [(NUMBER%)] of the Redundancy Costs reasonably and properly incurred by the Supplier provided that the Supplier has:

(a) complied with its legal obligations and used all reasonable endeavours to avoid a redundancy situation and to re-deploy and/or re-train any Transferring Employees at risk of redundancy; and 

(b) used all reasonable endeavours to limit the Authority's liability under this paragraph 2.3A.

An alternative to the risk sharing provisions envisaged in this drafting could be for the Authority to bear Redundancy Costs in proportion to the length of time it was the employer, to cap its liability by reference to a specific figure or named individuals, or to reserve the right to be consulted on the redundancies. 

If this additional paragraph is used, the following defined terms should be included in paragraph 1:

· Redundancy costs: statutory redundancy payments, contractual redundancy payments and contractual notice pay payable by the Supplier to the Redundant Transferring Employees, but excluding any payments or liabilities arising from any claim as to the fairness of the dismissal and/or unlawful discrimination.

· Redundant Transferring Employees: Transferring Employees whom the Supplier has dismissed following a lawful redundancy within [NUMBER] months of the Effective Date.

Note that the definition of Redundancy Costs excludes any costs associated with the fairness of the dismissal.

These clauses envisage a first generation outsourcing. On subsequent outsourcings the Authority may decide to also bear the costs associated with the redundancy of the previous Supplier's employees but, given that it has no control over these liabilities and may not be able to quantify them, it should only bear this risk where there is a clear commercial benefit.

[bookmark: a584659]Redundancies at the end of the Agreement

The Supplier is also likely to seek an indemnity in relation to redundancies on expiry of the Agreement, in the event that there is no TUPE transfer on exit (for example, because the Authority is ceasing to commission that particular service). 

  

Hide Note

[bookmark: a839041] The Service Provider shall be liable for and indemnify and keep indemnified the Council and any Third Party Employer against any Employment Liabilities arising from or as a consequence of:

[bookmark: a887628](a) any proposed changes to terms and conditions of employment the Service Provider or Sub-Contractor may consider making on or after the Effective Date;

[bookmark: a668020](b) any of the employees informing the Council and any Third Party Employer they object to being employed by the Service Provider or Sub-Contractor; and

[bookmark: a57545](c) any change in identity of the Third Party Employees' employer as a result of the operation of TUPE or as a result of any proposed measures the Service Provider or Sub-Contractor may consider taking on or after the Effective Date.

[bookmark: a864503][bookmark: d2843e431]2.4 Indemnity in respect of post-transfer changes

Indemnity in respect of post-transfer changes

[bookmark: a644241]This indemnity provides protection for the Authority (and any Third Party Employer) in circumstances where an employee who is the subject of a TUPE transfer resigns before the transfer date in accordance with regulation 4(9) of TUPE because he envisages the Supplier making substantial changes to his working conditions to his material detriment after the transfer date. 

To some extent, this risk is within the control of the Authority as contracting authority because it sets the specification for the transferring service, as well as the evaluation criteria for assessing the bids. However, even within these parameters, the new Supplier may propose measures which, if effected, would entitle the employees to resign in advance of the transfer and bring a claim against the transferor. 

Employees can also claim constructive dismissal against the transferor employer under regulation 4(11) of TUPE in response to the transferee's intention to make unilateral changes to their employment contracts where such changes amount to a breach of contract.

For more information on such claims, see Practice note, TUPE (5): protection against dismissal: Substantial changes to working conditions to the employee's material detriment (www.practicallaw.com/3-380-8521) and Practice note, Outsourcing agreements: drafting and negotiating employment indemnities and warranties (www.practicallaw.com/4-384-9856).

  

Hide Note

[bookmark: a772276]2.5 The Service Provider shall be liable for and indemnify and keep indemnified the Council and any Third Party Employer against any failure to meet all remuneration, benefits, entitlements and outgoings for the  Third Party Employees, and any other person who is or will be employed or engaged by the Service Provider or any Sub-Contractor in connection with the provision of the Services, including without limitation, all wages, holiday pay, bonuses, commissions, payments of PAYE, National Insurance contributions, pension contributions, termination costs and otherwise from and including the Effective Date.

[bookmark: a441155]2.6 The Service Provider shall immediately on request by the Council and/or the Third Party Employer provide details of any measures that the Service Provider or any Sub-Contractor envisages it will take in relation to any Third Party Employees, including any proposed changes to terms and conditions of employment. If there are no measures, the Service Provider will give confirmation of that fact, and shall indemnify the Council and any Third Party Employer against all Employment Liabilities resulting from any failure by it to comply with this obligation.

[bookmark: a92577][bookmark: d2843e469]2.6 Information and consultation obligations

Information and consultation obligations

[bookmark: a274159]Under regulation 13(4) of TUPE, the transferee (the Supplier or its Sub-Contractor) is required to inform the transferor (the Authority and any Third Party Employer) before the Effective Date, whether or not it envisages taking any measures in connection with employees who will be affected by the transfer. As liability for breach of the information and consultation obligations is joint and several, it is in both parties' interests to ensure compliance. For more information, see Practice note, TUPE (6): obligations to inform and consult (www.practicallaw.com/5-380-7945).

  

Hide Note
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3. EMPLOYMENT EXIT PROVISIONS

[bookmark: a458155]3.1 This Agreement envisages that subsequent to its commencement, the identity of the provider of the Services (or any part of the Services) may change (whether as a result of termination of this Agreement, or part or otherwise) resulting in a transfer of the Services in whole or in part (Subsequent Transfer). If a Subsequent Transfer is a Relevant Transfer then the Council or Replacement Service Provider will inherit liabilities in respect of the Transferring Employees with effect from the relevant Service transfer date. 

[bookmark: a101627]3.2 The Service Provider shall and shall procure that any Sub-Contractor shall on receiving notice of termination of this Agreement or otherwise, on request from the Council and at such times as required by TUPE, provide in respect of any person engaged or employed by the Service Provider or any Sub-Contractor in the provision of the Services, the Service Provider's Provisional Staff List and the Staffing Information together with any additional information required by the Council, including information as to the application of TUPE to the employees. The Service Provider shall notify the Council of any material changes to this information as and when they occur.

[bookmark: a436793]3.3 At least 28 days prior to the Service transfer date, the Service Provider shall and shall procure that any Sub-Contractor shall prepare and provide to the Council and/or, at the direction of the Council, to the Replacement Service Provider, the Service Provider's Final Staff List, which shall be complete and accurate in all material respects. The Service Provider's Final Staff List shall identify which of the Service Provider's and Sub-Contractor's personnel named are Transferring Employees.

[bookmark: d2843e500]3. Deadline for provision of employee liability information

Deadline for provision of employee liability information

[bookmark: sect1pos6res1]The Collective Redundancies and Transfer of Undertakings (Protection of Employment) Regulations 2014 (SI 2014/16) amended the deadline for the provision of employee liability information from 14 days to 28 days before the transfer for transfers occurring on or after 1 May 2014. 

For information on the further changes to TUPE introduced by these regulations, see Practice note, TUPE: 2014 changes (www.practicallaw.com/3-533-3766).

  

Hide Note

[bookmark: a165715]3.4 The Council shall be permitted to use and disclose the Service Provider's Provisional Staff List, the Service Provider's Final Staff List and the Staffing Information for informing any tenderer or other prospective Replacement Service Provider for any services that are substantially the same type of services as the Services (or any part of the Services). 

[bookmark: a244529]3.5 The Service Provider warrants to the Council and the Replacement Service Provider that the Service Provider's Provisional Staff List, the Service Provider's Final Staff List and the Staffing Information (TUPE Information) will be true and accurate in all material respects and that no persons are employed or engaged in the provision of the Services other than those included on the Service Provider's Final Staff List. 

3.6 The Service Provider will provide employee liability information in accordance with Regulation 11 of TUPE to the Council within 14 days of the date of the request.

3.7 The Council regards compliance with this paragraph 3 as fundamental to the Agreement. In particular, failure to comply with paragraph 3.5 and/or 3.6 in respect of the provision of accurate information and employee liability information about the Transferring Employees shall entitle the Council to suspend payments due under this contract until such information is provided, or indefinitely. The maximum sum that may be retained under this paragraph shall not exceed an amount equivalent to payments that would be payable in the three month period following the Service Provider's failure to comply with paragraph 3.5 and/or 3.6, as the case may be.

[bookmark: a742506]3.8 The Service Provider shall and shall procure that any Sub-Contractor shall ensure at all times that it has the right to provide the TUPE Information under Data Protection Legislation.

[bookmark: a851692][bookmark: a197111]3.9 Any change to the TUPE Information which would increase the total employment costs of the staff in the [six] months prior to termination of this Agreement shall not (so far as reasonably practicable) take place without the Council's prior written consent, unless such changes are required by law. The Service Provider shall and shall procure that any Sub-contractor shall supply to the Council full particulars of such proposed changes and the Council shall be afforded reasonable time to consider them.

[bookmark: a514153]3.10 In the [six] months prior to termination of this Agreement, the Service Provider shall not and shall procure that any Sub-Contractor shall not materially increase or decrease the total number of staff listed on the Service Provider's Provisional Staff List, their remuneration, or make any other change in the terms and conditions of those employees without the Council's prior written consent.

[bookmark: a464792]3.11 The Service Provider shall indemnify and keep indemnified in full the Council and each and every Replacement Service Provider against all Employment Liabilities relating to:

[bookmark: a347297](a) any person who is or has been employed or engaged by the Service Provider or any Sub-Contractor in connection with the provision of any of the Services; or

[bookmark: a607456](b) any trade union or staff association or employee representative,

arising from or connected with any failure by the Service Provider and/or any Sub-Contractor to comply with any legal obligation, whether under regulation 13 or 14 of TUPE or any award of compensation under regulation 15 of TUPE, under the Acquired Rights Directive or otherwise and, whether any such claim arises or has its origin before or after the Service transfer date.

[bookmark: a699781]3.12 The parties shall co-operate to ensure that any requirement to inform and consult with the employees and or employee representatives in relation to any Relevant Transfer as a consequence of a Subsequent Transfer will be fulfilled.

[bookmark: a511562]3.13 The parties agree that the Contracts (Rights of Third Parties) Act 1999 shall apply from paragraph 3.2 to paragraph 3.12, to the extent necessary to ensure that any Replacement Service Provider shall have the right to enforce the obligations owed to, and indemnities given to, the Replacement Service Provider by the Service Provider or the Council in its own right under section 1(1) of the Contracts (Rights of Third Parties) Act 1999.

[bookmark: a910578][bookmark: d2843e596]3.12 Contracts (Rights of Third Parties) Act 1999

Contracts (Rights of Third Parties) Act 1999

[bookmark: a827718]Ensure that the clause referring to the Contracts (Rights of Third Parties) Act 1999 in the main part of the Agreement does not contradict paragraph 3.12. 

  

Hide Note

[bookmark: a941406]3.14 Despite paragraph 3.13, it is expressly agreed that the parties may by agreement rescind or vary any terms of this Agreement without the consent of any other person who has the right to enforce its terms or the term in question despite that such rescission or variation may extinguish or alter that person's entitlement under that right.
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EMAS Objectives and Targets - approved Nov 11.pdf

Leicester City Council’s Environmental (EMAS) Objectives and Targets Approved 24/11/11

Reducing Our Carbon Footprint

Objective

1.1 Reduce the Council’s greenhouse gas emissions.

Target

1.1 To 50% of the 2008/09 level by 2025/26.

1.2 Reduce schools’ greenhouse gas emissions. (All schools)

1.2 To 50% of the 2008/09 level by 2025/26.

2.1 Reduce city-wide carbon dioxide emissions.

2.1 To 50% of the 1990 level by 2025/26.

Creating a Quality Local Environment

Objective

3.1 Reduce the Council’'s emissions of nitrogen oxides (NO,)
and primary particulates (PMj).

Target

Currently no target.

4.1 Improve air quality in the city.

4.1 Meet target LLTP39 from the third Local Transport Plan by reducing annual
mean nitrogen dioxide (NO,) concentrations to the following levels by 2014/15:

48 pg/m® at St Matthews Way
45 pg/m® at Abbey Lane

50 pg/m? at Melton Road

63 pg/m® at Glenhills Way.

5.1 Improve street cleanliness in Leicester.

5.1 Reduce the percentage of relevant land and highways that is assessed as
having deposits of the following that fall below the acceptable level during 2011/12:

a. litter- 10%

b. detritus - 13%
c. graffiti - 14%

d. fly posting - 1%
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6.1 Protect and improve the network of Local Sites.

6.1 Maintain the percentage of Local Wildlife Sites that have received or are
receiving positive conservation management at or above 65% in 2011/12.

6.2 Improve the City’s tree cover and condition.

Currently no target.

6.3 Improve the quality of Council-owned public open space.

6.3a Increase the number ‘Green Flag’ parks from 6 to 10 by 2013.

6.3c Increase park user satisfaction levels from 76% (2005) to 79% (2013).

6.4 Enhance the quality of the natural environment in school
grounds. (EMAS schools)

6.4 90% of EMAS schools to have a wildlife or food growing area by April 2012.

7.1 Provide Leicester people with enough accessible public
open space.

7.1 To work towards meeting the following quantity and accessibility standards for
open space:

Type of Open Space Quantity Standard Accessibility Standard (max.
(Min. Ha per 1000 popn) Distance)
Parks and Gardens 0.50 1000m (District and Local Parks)
300m (Pocket Parks)
Natural Green Space 0.50 300m
Informal Green Space 0.50 100m
Equipped Children and 0.08 300m (Pre-teen)
Young People’s Space 1000m (Teen)
Allotments 0.30 1000m
Outdoor Sports Space 1.00 3000m
Overall city-wide standard 2.88 N/A

8.1 Create a sustainable built environment on Council
owned land.

8.1 By ensuring that all new Council buildings and major refurbishments that fall
within the Council definition of a major project achieve the BREEAM Design rating
of “excellent” on new buildings and “very good” on refurbishments where BREEAM
is appropriate to the nature of the refurbishment.
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8.2 Create sustainable school buildings

8.2 By ensuring that all new Council school buildings and major refurbishments
above the value of £500,000 achieve the BREEAM Design rating of “excellent” on
new buildings and “very good” on refurbishments.

9.1 Create a sustainable built environment within the City.

9.1 Increase the percentage of Planning Applications for Major Developments
applying Policy BE16 to:

82% in 2010/11

84% in 2011/12

86% in 2012/13

10.1 Reduce the impact of flooding on Council services and
infrastructure.

Currently no target.

10.2 Reduce the impact of summer heat waves and
increased average temperatures on Council services and
infrastructure.

Currently no target.

10.3 Reduce the impact of lower summer water availability
on Council infrastructure and services

Currently no target.

11.1 Prepare for Leicester to address the risks and
opportunities of a changing climate.

11.1: To achieve Level 4* preparedness in assessing and addressing the risks and
opportunities of a changing climate:

* Levels defined in Guidance for the former National Performance Indicator NI188:
Planning to Adapt to Climate Change.

The Wise Use of Natural Resources

Objective

12.1 Reduce the Council’s total energy consumption.

Target

See target 1.1.

12.2 Increase the Council’s generation and use of renewable
energy.

No target currently set, but the level of installed renewable energy generating
capacity is monitored.
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12.3 Reduce schools total energy consumption. (All
schools)

See target 1.2.

12.4 Increase schools generation and use of renewable
energy. (All schools)

No target currently set, but the level of installed renewable energy generating
capacity is monitored.

13.1 Reduce Leicester’s total energy consumption.

See target 2.1.

14.1 Reduce Council waste and the percentage landfilled.

14.1 To recycle 40% of Council waste (excluding hazardous waste). (Target date
to be confirmed.)

14.2 Reduce schools’ waste and the percentage landfilled.
(EMAS Schools)

14.2 The percentage of EMAS schools recycling a basket of recyclable materials
(plastic, paper, card, glass, batteries and printer cartridges) to reach 90% by
2012/13.

14.3 Reduce the amount of school construction waste going
to landfill. (All schools)

14.3 By ensuring the secondary schools within the BSF programme exceed target
4 from the Continuous Improvement Plan (All schools)

15.1 Reduce household waste and the percentage landfilled.

15.1 To recycle or compost 40% of household waste collected in 2011/12.

16.1 Reduce the Council’s total mains water consumption.

16.1 By 5% of 2006/07 level by 2011/12.

17.1 Reduce the quantity of paper used.

No target currently set, but paper use to continue to be monitored.

17.2 Increase the use of recycled paper as a percentage of
overall paper use.

17.2 To meet the following standards for recycled paper use from 2009/10:

= All publications, leaflets, flyers and posters to use at least 75% recycled paper.

= All site and volume photocopying to use 100% post-consumer waste paper.

= All Council stationery to use 100% post-consumer waste.

= All printing of web products (e.g. Link) to be 100% recycled paper.

= All basic digital colour low volume printing to be on 100% post-consumer waste
paper.

17.3 Increase the use of recycled paper in schools (EMAS
schools).

17.3 All EMAS schools to use recycled paper by 2012.
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A Caring Community — Making Leicester a Great Place

Objective Target
No target currently set, but Council impact is monitored through a basket of

18.1 Increase action by the public and partner organisations
indicators of public and partner action.

to improve Leicester’s environmental sustainability.

18.2 Raise levels of environmental awareness and action New target under development.

within schools. (EMAS schools)
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Suicide Awareness Training Monitoring Sheet

Sheet1


									Suicide Awarness Monitoring Form


									Number of training sessions held in the last 6 months


									Number of delegates attended training in last 6 months


									Number of delegates completed the course evalution in last 6 months


									Percentage of delegates completed the course evalution																		


									Delegates rated their knowledge of suicide awareness at the start of the training as





									1			2			3			4			5			6			7			8			9			10


																																							0


																																							


									Delegates rated their knowledge of suicide awareness at the end of the training as





									1			2			3			4			5			6			7			8			9			10


																																							0


																																							





									Delegates rated their knowledge of awareness of Suicidal risk at the start of the training as





									1			2			3			4			5			6			7			8			9			10


																																							0


																																							


									Delegates rated their knowledge of awareness of Suicidal risk at the end of the training as





									1			2			3			4			5			6			7			8			9			10


																																							0


																																							








																					Strongly agree			Agree			Disagree			Strongly disagree


									alongside each statement:


									1. The aims of the training were achieved, i.e.


									·         Promote the belief we can save lives


																														


									·         Challenge common myths / assumptions


																														


									·         Give an understanding of risk factors


																														


									·         Indicate likely suicidal behaviours


																														


									·         Give you confidence to help others


																														


									2. I have had opportunity to meet other  delegates, previously not known to me 


																														


									3. The presentation(s) held my interest


																														


									4. I felt comfortable with the subject matter


																														


									5. I have had opportunity to contribute


																														


									6. The delegate pack looks useful 


																														


									7. I would recommend the training to others


																														


									Number of World Prevention Day Supported during 6 Month
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Suicide Awareness Programme

TUPE Questionnaire

Date:      

Note:


Part A asks questions to enable bidders to assess if TUPE may apply.


Part B asks for information about each member of staff to enable bidders to assess the impact if TUPE does apply. This is completed on a separate Excel spreadsheet.

Part B is further divided into two stages:


Stage 1 contains information from you which will enable bidders to present their plans for servicing the new contract and to price their bids taking into account their potential inherited employment liabilities. No personal information is required within Stage 1.


Stage 2 contains information that will be required by the new employer once it has been identified.


Please ensure that any changes to the information prior to the date when staff would transfer are notified promptly for circulation to bidders.  All information marked * in both stages is “employee liability information” which will have to be provided to any new service provider.  This information must be provided at least two weeks before the transfer date.  If it has already been provided, for example, because it is included in stage 1, it must be updated so that it is accurate on the date that falls two weeks before the transfer date.


		PART A


Questions relating to the applicability of TUPE.  This document is needed to enable the re-letting of the Contract.  Please include as precise and full details as you can to indicate how the staff currently deliver the service.



		Q1.    
Q1. Please give a brief description of the service that you are currently delivering. Please indicate how the service is currently managed and delivered and how staff are deployed [at each site/establishment]?  

Delivery of half day suicide awareness training sessions





		Q2.   Which staff do you consider are assigned on a permanent basis to provide the service [at each site/establishment]?  For those staff who you consider are not assigned on a permanent basis, please explain the reason why, for example, they are on secondment to the service.

One permanent member of staff





		Q3. For those employees who you consider are permanently assigned to provide the service please describe in detail for each member of staff what their job entails, including what percentage  of their time is spent in delivering the service at each site/establishment. Please confirm if a proportion of their time is allocated to work on a different Leicester City Council contract and/ or another client or customer.


As in question 1 and time allocated 100%





		Q4. TUPE would not normally apply to self-employed persons or sub-contractors. Do you have any self-employed persons and/ or sub-contractors engaged in the provision of the service? If yes, please indicate briefly their job tasks and the time spent on these tasks.


No





		Q5. Were any of the staff, who currently provide services to the Council, ever employed in the public sector?


No





		Q6. Is it your company’s view that TUPE may apply to the contract?  Please explain the basis of your view.

Sole provider of current contract services







		PART B: INFORMATION FOR BIDDERS

Please complete the spreadsheet attached. Please ensure you complete both stages A and B.



		Q1.    
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Introduction


			PART B: TUPE Questionnaire


			Part B asks for information about each member of staff to enable bidders to assess the impact if TUPE does apply.


			Part B is further divided into two stages:


			STAGE 1 contains information from you which will enable bidders to present their plans for servicing the new contract and to price their bids taking into account their potential inherited employment liabilities.  No personal information is required within Stage 1.																											CLICK HERE TO COMPLETE 
STAGE 1


			STAGE 2 contains information that will be required by the new employer once it has been identified.																											CLICK HERE TO VIEW 
STAGE 2


			All information marked * in both stages is “employee liability information” which will have to be provided to any new service provider.  This information must be provided at least two weeks before the transfer date.  If it has already been provided, for example, because it is included in stage 1, it must be updated so that it is accurate on the date that falls two weeks before the transfer date.





CLICK HERE TO COMPLETE 
STAGE 1


CLICK HERE TO VIEW 
STAGE 2





STAGE 1


			PART B


			STAGE 1: INFORMATION FOR BIDDERS																								COMPLETION NOTES


			Name of Provider:						anonymised																		All parties. If the information cannot be included on this form, please attach the additional information, such as relevant policies, and cross reference to the item number and employee number where appropriate.


			Total number of employees transferring


			Total number of employees expected to be transferred who were originally transferred from a previous provider following a procurement exercise (if applicable)						1																		* Items required to be provided to the successful bidder at least 14 days before the start of the new contract (regulation 11, TUPE)


																											>>STAGE 2 QUESTIONS CAN BE VIEWED HERE<<


			Stage 1: Information for bidders' pricing purposes (anonymised)


						Question1						Question 2			Question3			Question 4			Question 5			Question 6			Question 7			Question 8			Question 9			Question 10			Question 11			Question 12			Question 13			Question 14			Question 15			Question 16			Question 17			Question 18			Question 19			Question 20			Question 21			Question 22			Question 23			Question 24			Question 25			Question 26			Question 27			Question 28			Question 29			Question 30			Question 31			Question 32			Question 33			Question 34			Question 35


						Job title*						Work location*			Age*			Gender			Continuous Service Date*			Date employment started with existing employer*			Contractual weekly hours*			Regular overtime hours per week*			Salary (or hourly rate of pay)			Payment interval*			Bonus payments*			Pay review method			Frequency of pay reviews			Agreed pay increases*			Next pay review date			Any existing or future commitment to training that has a time-off or financial implication			Car allowance (£ per year)*			Lease or company car details			Any other allowances paid*			Any other benefits in kind*			Type of pension provision*			Current employer contribution rate*			Private health insurance*			Annual leave entitlement (excluding bank holidays)*			Bank holiday entitlement*			Mobility or flexibility clause in contract?			Contract end date (if fixed term contract or temporary contract)*			Redundancy entitlement*			Maternity or paternity leave*			Sick leave entitlement*			Sick pay entitlement*			Notice*			Any collective agreements?*			Employment status (for example, employee, self-employed, agency worker)?			% of working time dedicated to the provision of services under the contract


			Employee 1			Manager						Leicester			54			Male			01.09.2009			01.09.2009			37.5			0			25,727			monthly			0			njc			annual			0			01.04.15						50p per mile			0			0			0			empee/emper			5%			0			30			8			yes						statutory			yes			yes			yes			statutory			no			employee			100


			Employee 2


			Employee 3


			Employee 4


			Employee 5


			Employee 6


			Employee 7


			Employee 8


			Employee 9


			Employee 10


			Employee 11


			Employee 12


			Employee 13


			Employee 14


			Employee 15


			Employee 16


			Employee 17


			Employee 18


			Employee 19


			Employee 20


			Employee 21


			Employee 22


			Employee 23


			Employee 24


			Employee 25


			Employee 26


			Employee 27


			Employee 28


			Employee 29


			Employee 30


			Employee 31


			Employee 32


			Employee 33


			Employee 34


			Employee 35


			Employee 36


			Employee 37


			Employee 38


			Employee 39


			Employee 40





>>STAGE 2 QUESTIONS CAN BE VIEWED HERE<<





STAGE 2


			PART B


			STAGE 2: INFORMATION FOR THE NEW EMPLOYER AFTER CONTRACT AWARD																								COMPLETION NOTES


																											* Items required to be provided to the successful bidder at least 14 days before the start of the new contract (regulation 11, TUPE)

Contractors should attach copies of their policies and any collective agreements that form part of the contract of employment.


			Stage 2: Additional information needed for transfer


						Question 1						Question 2			Question 3			Question 4						Question 5						Question 6												Question 7			Question 8			Question 9						Question 10


						Personnel or employee number						Employee full name			NI number			Currently absent from work due to long term sickness absence, maternity leave or career break (indicate reason for absence)						Information about any disciplinary procedure taken against, or grievance procedure taken by, the employee in the last two years*						Information of any court, tribunal, case, claim or action: 
(a) brought by the employee against the transferor previous two years; and
(b) that the transferor has reasonable grounds to believe that an employee may bring against the transferee, arising out of the employee's employment.*												Employee Disclosure and Barring Service (DBS) checked? (yes or no)			If "yes" enter date of DBS check notification to you and employee			If "yes" enter the category of the DBS check notification to you and employee						Pension information: length of pensionable reckonable service


			Employee 1


			Employee 2


			Employee 3


			Employee 4


			Employee 5


			Employee 6


			Employee 7


			Employee 8


			Employee 9


			Employee 10


			Employee 11


			Employee 12


			Employee 13


			Employee 14


			Employee 15


			Employee 16


			Employee 17


			Employee 18


			Employee 19


			Employee 20


			Employee 21


			Employee 22


			Employee 23


			Employee 24


			Employee 25


			Employee 26


			Employee 27


			Employee 28


			Employee 29


			Employee 30


			Employee 31


			Employee 32


			Employee 33


			Employee 34


			Employee 35


			Employee 36


			Employee 37


			Employee 38


			Employee 39


			Employee 40
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			Male			Yes


			Female			No
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Provider name  Price per Annum   Tender Score Price Weighting (%)  Tender %

Bid A £32,000 96.88 20% 19.38

Bid B £31,000 100.00 20% 20.00

Bid C  £33,000 93.94 20% 18.79
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Maximum 

Points Per 

Question

Weighting 

Per Question

Maximum 

Total 

Weighted 

Score 

Available

Actual 

Average 

Score Per 

Question

Actual 

Weighted 

Average 

Score

Tender 

Score

Weighting 

Per 

Section

Tender 

Percentage 

%

100 20% 20

Question A1 5 16 80 5 80 100 16% 16

Question A2 5 2 10 5 10 100 2% 2

Question A3 5 2 10 5 10 100 2% 2

Question A4 5 5 25 5 25 100 4% 4

Question B1 5 4 20 5 20 100 4% 4

Question B2 n/a n/a n/a n/a n/a n/a n/a n/a

Question C1 n/a n/a n/a n/a n/a n/a n/a n/a

Question C2 5 4 20 5 20 100 4% 4

Question C3 5 4 20 5 20 100 4% 4

Question C4 5 4 20 5 20 100 4% 4

Question C5 n/a n/a n/a n/a n/a n/a n/a n/a

Question D1 5 5 25 5 25 100 4% 4

Question D2 5 5 25 5 25 100 4% 4

E.    Partnership (8%) Question E4 5 8 40 5 40 100 8% 8

F.    Social Value (5%) Question F1 5 5 25 5 25 100 4% 4

G.    Service Monitoring (5%)Question G1 5 5 25 5 25 100 4% 4

H.    Continuous 

Improvement (4%)

Question H1 5 4 20 5 20 100 4% 4

I.   Sustainability (3%) Question I1 5 3 15 5 15 100 8% 8

Question J1 n/a n/a n/a n/a n/a n/a n/a n/a

Question J1 5 2 10 5 10 100 2% 2

Question K1 5 2 10 5 10 100 2% 2

Question k2 n/a n/a n/a n/a n/a n/a n/a n/a

Total Method Statement 80 400 80

100

Price

TOTAL Method Statement + Price

Provider 1

Organisation Name

B. Premises/ Venues  (4%)

K. Information Management 

& Technology (2%)

A.    Service Delivery (25%)

Method Statement Questions 

C.    Workforce (12%)

D.    User Focus (10%)

J.    Contracting (2%)
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		Reference request questionnaire contract for:


Suicide Awareness Training 

Tenderer: Please forward this form on to your nominated referees (funder, carer, service user, any other stakeholder) and ensure they return completed form by email directly to Leicester City Council.

Referee: Please complete the form below and return directly to Leicester City Council via email.


PLEASE NOTE: Return email address and the deadline are provided at the end of this form.


Questionnaires submitted by tenderers themselves will not be accepted.

		





		Name of Applicant

		     



		Name of Referee

		     





A.
RELATIONSHIP WITH THE PROVIDER


		1.




		Name of Provider

		     





		2.




		Address

		     





		3.

		Can you confirm that this Provider is currently providing a Suicide Awareness Training service or similar provision for your organisation?





		 FORMCHECKBOX 
 YES, currently providing Suicide Awareness Training service or something similar 

 FORMCHECKBOX 
 NO, but have provided this service in the past


 FORMCHECKBOX 
 NO, have never provided Suicide Awareness Training services

Please confirm the type of services delivered by this Provider:


     





		5.

		How long has the Provider been providing services for you? 

		Known since:      

Duration of current contract:      





		6.

		Under what arrangements are they currently providing services for you?

		 FORMCHECKBOX 
 Block Contract


 FORMCHECKBOX 
 Spot Contract


 FORMCHECKBOX 
 Cost and Volume Contract


 FORMCHECKBOX 
 Preferred/Accredited Provider


 FORMCHECKBOX 
 Framework Agreement


 FORMCHECKBOX 
 Service Level Agreement


 FORMCHECKBOX 
 Other (Please give details)     





		8.

		Can you confirm the annual value of the contract?

		     



		9.




		Would you contract with the Provider for the provision of similar services in the future?




		  FORMCHECKBOX 
YES                              


  FORMCHECKBOX 
 NO



		

		If No, please give details:




		     



		10.

		Have you ever had to invoke a penalty clause or terminate a contract early (or wish you had been able to do so)?




		 FORMCHECKBOX 
YES                                FORMCHECKBOX 
 NO



		

		If Yes, please give details:



		     





B. PERFORMANCE STANDARDS


(Please tick appropriate box)


		

		

		Excellent

		Above Average

		Satisfactory

		Below Average



		1.

		Overall performance of the service against contractual requirements/service specifications




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		2.

		Quality and responsiveness of local management and administration




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		3.

		Level of liaison and responsiveness of Provider’s Senior Management




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		4.

		Quality of response to complaints




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		5.

		Ability of Provider to promote Service User independence




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		6.

		Standard of liaison/communication with Service User




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		7.

		Level of Service User satisfaction with service provided




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		8.

		Willingness of the Provider to develop and change the service provided




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		9.

		Ability of the Provider to ensure that service provision meets the cultural, religious and dietary needs of Service User




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		10.

		Invoice reconciliation and resolution of account queries




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 




		11.

		Your level of satisfaction with the work provided




		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 


		 FORMCHECKBOX 






Any further information you would like to add:

		





		        FORM COMPLETED BY


I confirm that I have completed this form with information I believe to be correct at this time.



		Name 

		



		Position (Job Title)

		



		Organisation

		



		Date

		



		Signature

		





If you have any queries or need further clarification, please contact: 

Bhavika Soni (Procurement Officer) Tel (0116) 454 2349.

Please email completed form to: procurement-asc@leicester.gov.uk  no later than 2.00 pm on Thursday 20 November 2014.

Thank you for your assistance.
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