Freedom of Information Act 2000 – Domiciliary Care Charges
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I have attached an excel spreadsheet with the questions on it that I ask below in the email. 
I would like to know the following information as it applies in the financial year 2014-2015:
1. Please tell me your standard charges (assuming that the client is paying full price, having over £23,250 capital) for the following domiciliary services to those aged over 65: 

a. Personal care (e.g. getting up, washing, getting dressed etc) – hourly rate. 

b. Domestic help (e.g. shopping, laundry etc.) - hourly rate(s). 

c. Home care services (e.g. cleaning curtains, turning mattresses, repairs and gardening) – hourly rate(s) 

d. Meals (at home or at a day care centre - please state both prices if they are different) - flat rate per meal. 

e. Transport (round trip to day care centre and back). 

f. Careline/Telecare (or similar telephone-based alarm service) - per week. Please include/tell us of any installation costs. 

If you do not charge in the way I have suggested above, please can you describe the charge in the way it is usually described to those eligible, from your authority, for domiciliary care.
2. Does your authority operate a weekly cap on charges per individual? If so, please confirm the cap(s) in place for the financial year for 2014-2015.

3. If someone requires transport to get to a day centre, would your authority normally consider this as part of that person’s assessed needs, such that it becomes part of the package for consideration within the means test?

4. Based on the FACs eligibility criteria (as set out in the Fair Access to Care Services, Department of Health Guidance, issued under section 7(1) of the Local Authority Social Services Act 1970), please confirm which of the following applies: 

Subject to appropriate means testing, our authority supports: 

a. Critical needs only; 

b. All critical and substantial needs; 

c. All critical, substantial and moderate needs; 

d. All critical and substantial needs, and some moderate needs. 

e. None of the above, we provide a different level of support. 

If the answer to this question is (d) or (e) then please provide a brief summary of the level of support provided by your authority. 

5. After someone has applied for support and received an assessment, are they told in writing what needs banding they are in?
6. If someone applies for support, but is found to have needs that don’t meet your minimum eligibility criteria, is there a minimum period before they can reapply for another assessment (Please state the period if yes)?
ANSWER:  Please find attached completed spreadsheet.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance 

Leicester City Council
1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

