Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. How does the council choose suppliers?
ANSWER:  All suppliers are selected in accordance with the Councils Contract procedure rules. This is downloadable from our Leicester City Council web site, please click on the following link:-
http://www.leicester.gov.uk/media/65798/constitution-full-nov-14.pdf 
The Contract Procedure Rules are on page 175 onwards.
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website.
2. What is the tendering process if I wanted to supply my company's services to the council?
The recommended approach would be to register on source Leicestershire, and indicate on your registration the business sectors you are interested in. The system will then automatically send you alerts of any opportunity relating to those sectors. You can access Source Leicestershire via the following link on the Leicester City Council web page as well as there being other useful information on our pages for businesses wanting to work with the Council:-
http://www.leicester.gov.uk/business/do-business-with-us
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, e.g. the Council Website.
3a Is there an online directory used by the council when selecting suppliers?
No

3b What is the name of the directory and where does the council place notices when seeking a supplier? Provide link
There is no directory all opportunities are advertised on the Source Leicestershire website http://www.sourceleicestershire.co.uk/ 
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, e.g. the Council Website.
4. What is the name(s) and address details of the funeral director used by the council? 
The Co-Operative Funeralcare Leicester, 131 Humberstone Road, Leicester LE5 3AD
5. Does the council deal with public health funerals?
Yes under Section 46 of the Public Health (Control of Disease) Act 1984

6. How many public health funerals have taken place within the last year (from March 2014 to the present)?
35
7a Which department(s) are involved within the public health funeral process? 
Private Sector Housing and Bereavement Services within the Local Services and Enforcement Department
7b What is the name of the person(s), department and telephone number of the staff member(s) who search for missing or unknown family members when undertaking a public health funeral? 
There is one of five officers from Local Services and Enforcement Department who will contact next of kin etc where known from information from a property search or information from the Coroner, but no active advertising or searching is done. Initial contact can be made via Tel: (0116) 454 3136. 

I can confirm that we also hold the name of the staff member. However we are withholding that information since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000. 
7c What is the name of the person(s), department and telephone number of the staff member(s) who search the property or deal with issues revolving around the asset/estate of the deceased?
There are two of five officers from Local Services and Enforcement department at any search who deal with issues around the asset/estate. Initial contact can be made via Tel: (0116) 454 3136.

I can confirm that we also hold the names of the staff members. However we are withholding that information since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000. 

8a If the council cannot locate the missing or unknown family members, what is the name of company/firm used by the council to trace these relatives?
Not applicable, we do not use a company/firm.
8b What is the tendering process for choosing the company/firm mentioned in 8a?
Not applicable

8c Who is involved in the decision making of choosing the company/firm mentioned in 8a? (Provide the name and contact details)
Not applicable

8d How many cases have there been, where the company/firm (8a) have been unable to locate missing or unknown family members?
Not applicable

9. Apart from family members, who notifies the council of a death? State name and contact details
Care Homes and the Coroner
Leicester City and South Leicestershire Coroners Service Tel: (0116) 454 1030.
You would need to contact individual Care Homes within Leicester for their generic contact information.

I can confirm that we also hold the names of the Care Home staff members and the Coroner. However we are withholding that information since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000. 
10a Does the council put an appeal online or in the paper, when searching for unknown or missing family member?
No

10b Provide link and name for 10a.
Not applicable

10c If this is not undertaken by the council, who is responsible for this and where is the plea published? Provide link
Not applicable

11. In the last 12 months, how many public health funerals have taken place? Please provide 
a) Date and place of death

b) Name of the deceased

c) Last known address
d) Date of birth 

e) Have family members/next of kin been contacted?

f) Who contacted the family members/next of kin?

g) Have these cases been referred to the Treasury Solicitor/Bona Vacantia, QLTR, Duchy, Farrer & Co or Ultimus Haeres?

h) Are these details published online? Provide website link
Please see attached spreadsheet for this information.
For Q11 c) I confirm that we do have the full address of the deceased, however this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 31 of the Act is being applied – law enforcement

Disclosure of the requested information would be likely to have significant negative impact on the prevention of crime. The Council considers there is a strong public interest in avoiding likely prejudice to the prevention of crime.

For Q11 h) the details are not currently on the website but will be published in the future and therefore this information is exempt as it is intended for future publication in line with S22 of the Act.  This letter acts as S17 refusal notice in respect of this part of your request.
12a Which hospitals refers cases to the council, where a public health funeral is necessary?
Not applicable as when a death occurs in hospital the hospital patient affairs arrange the funeral.
12b What are the contact details of the person at the hospital who refers these cases to you?

Not applicable

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance Manager
Information Governance 

Leicester City Council
1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 
Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

