Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

I am writing to request information about social workers. I would like the following information broken down annually for the last three years up to the time this request is answered (2012/13, 2013/14, 2014/15). Please be consistent in using either financial or calendar years.

I would also like the information broken down into children & families social workers, and adult care social workers. 

Previously to 2014/15 all mental health absence was classed as stress, from 2014/15 our sickness categories have been expanded and now mental health absence has a subcategory of stress to allow more accurate reporting. The figures for 2012-13 and 2013-14 have been extrapolated to reflect the percentage of mental health absence due to stress as at 2014/15.

a) The number of social workers that took time off work for reasons related to stress, compared to the total number of social workers employed by the council
	
	2012/13
	2013/14
	2014/15

	Number of SW employed
	302
	295
	284

	No of SW absent with Stress
	34
	38
	41


b) The average number of days taken off work due to reasons related to stress (for those social workers who did take time off due to stress)
	
	2012/13
	2013/14
	2014/15

	Average Sick Days
	2.45
	2.39
	2.63


c) The estimated cost to the council of these absences

Estimated costs are calculated by average day rate of all social workers in each year multiplied by total number of working days lost.

	£
	2012/13
	2013/14
	2014/15

	Estimated cost of absence
	116,316
	113,410
	121,686


d) The total amount spent by the council on agency social workers

	£
	2012/13
	2013/14
	2014/15

	SW agency spend
	732,162
	407,429
	991,101


e) The average number of cases held by each social worker, and the highest number of cases held by a social worker at any one time. 

Children’s Social Care - The numbers of cases will vary day to day. In January this year the average caseload across Childrens Services, based on one FTE Social Worker was between 17 and 23 . The highest case load was 30 but not all cases were active as they were awaiting closure.
Adult Social Care - Based on a snapshot of one day in April, the average number of cases held by social workers was 16 - 23 but this does depend on the type of team they work in. The highest was 37; this was an isolated case with all other caseloads being under 30 and very few being above 25.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance

City Barrister & Head of Standards

1st Floor, 16 New Walk

Leicester

LE1 6UB

e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
